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Two new and highly attractive 
visual sales aids have been de- 
veloped to help Great American 
producers increase their premium 
volume. One features the Office 
Contents Special Form—the other, 
the Comprehensive Liability 
Policy. For samples, contact the 
Great American fieldman in your 
area. Or, write directly to the 
Company. 
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175 W. Jackson Blvd. Chicago, Illinois WE 9-5552 


Managing General Agents Lincoln Casualty Co. 
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* Only by “SHOOTING STRAIGHT” 
with AGENTS can our COMPANY 
be certain the ASSURED receives 
dependable and courteous service. 
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The National Weekly Newspaper of Fire and Casualty Insurance 


Mutuals Eye Their 
Competitive Status 
and Other Problems 


Alliance Votes Organization 
Changes, Studies Losses, 
Personnel and Production 


American Mutual Alliance at its an- 
nualmeeting in Chicago voted to 
change its name to American Mutual 
Insurance Alliance, transfer the annu- 
al meeting to May and continue pres- 
ent officers till then, increase direc- 
tors from 12 to 21, and create an 
executive committee of board mem- 

rs. 

Tpredsents of Federation of Mutual 
fire Insurance Companies, National 
Assn. of Automotive Mutual Insurance 
Companies, and National Assn. of 
Mutual Casualty Companies become ex 
officio board members of the Alliance, 
and these groups also shifted their 
annual meetings to May with present 
officers continuing till then. Next 
year’s annual meetings will be in Chi- 
cago. 

Program headliners dealt with pro- 
duction, expense and losses. An out- 
standing feature was a half-day dis- 
cussion of 12 years of insurance as 
commerce by Chase M. Smith of Lum- 
bermens Mutual Casualty, J. P. 
Craugh of Utica Mutual and F. J. 
Marryott of Liberty Mutual. This is 
reported in another story. 

Four principal problems face mutu- 
al insurers, John A. Buxton of Feder- 
ated Mutual Implement & Hardware, 
stated in his address as president of 
the Alliance. These are those of the 
smaller company in adapting itself to 

(CONTINUED ON PAGE 37) 
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Multiple line is real opportunity if independ- 
ence, cooperation are balanced ....... Page 18 


Yale Daily News gets out insurance volume 
for college men 


Wraparound windshields as insurance prob- 
lem discussed by replacement expert Page 15 
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Dismisses SEC 
Suit in Insurer 
Securities Case 


Federal Judge Goodman at San 
Francisco has thrown out of court the 
suit of Securities & Exchange Com- 
mission against Insurance Securities 
Inc. of Oakland, the investment ad- 
visor, sponsor and principal under- 
writer of the $200 million Insurance 
Securities trust fund, and against Le- 
land M. Kaiser, president, and Abe P. 
Leach, Arthur J. Lonergan, Ossian E. 
Carr and Robert A. Haight, directors 
of Insurance Securities. The trust 
fund is the largest single holder of in- 
surer stocks in the country. 

SEC claimed that a director could 
not sell his personally owned stock in 
an investment service company to an- 
other individual at a price agreeable 
to both parties. Judge Goodman re- 
jected this claim as unsound and held 
that nothing in the law prohibited the 
sale of stock in a service company or 
regulated the price. 


SEC brought its action under the in- 
vestment company act of 1940. In 
1956, the four individual defendants, 
whom SEC alleges had the controlling 
stock interest in the service company, 
sold their shares to a group of new- 
comers headed by Mr. Kaiser. The 
service company solicited proxies from 
trust fund investors to be voted at an 
investors meeting to reaffirm the exist- 
ing agreement between service com- 
pany and trust fund, to amend trust 
fund by-laws to provide for establish- 
ment of a board of directors, and to 
elect the individually named defend- 
ants as directors of the trust fund. 

SEC sought to prevent this, and 
asked that the individual defendaats 
account for the profits realized upon 
the sale of their shares in the service 
company, alleged to be $4,240,000 in 
excess of the net book value of such 
shares. 

The court found it unnecessary to 
decide whether the sale by the four 
named individual defendants was a 
transfer of a controlling stock interest 
in the service company, since its de- 
cision on the motion to dismiss was 
based upon the fundamental issue of 
whether the statute otherwise au- 
thorized the SEC action. 

Congress authorized the sort of ac- 
tion here brought if officers or direc- 
tors of an investment advisor are 
guilty of gross misconduct or gross 
abuse of trust in respect of any reg- 
istered investment company for which 
such persons serve or act, the court 
ruled. 


But, the court said, SEC complaint 
“makes no charge of any misconduct 
or abuse of trust, gross or otherwise, 
with respect to trust fund or its in- 
vestors, no claim has been made in 
the complaint or otherwise that the 
business of trust fund has not been 
conducted efficiently or honestly or 
that the investors of trust fund have 
suffered any loss or damage of any 
kind with respect to their interest in 
trust fund by reason of any act or 

(CONTINUED ON PAGE 40) 
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Brooklyn Pier Fire 
and Blast May 
Cost $15 Million 


A spectacular fire and explosion de- 
stroyed one of the Brooklyn water- 
front’s largest piers Monday, took nine 
lives, injured more than 200 persens 
and may cost fire and marine insur- 
ers as much as $15 million. 

New York marine underwriters es- 
timated that the loss to goods on the 
pier would certainly exceed their 
share of the Andrea Doria loss. Some 
cstimates place marine losses on the 
pier at $10 million. Adjusters indi- 
cated that physical damage losses from 
the fire and the explosion might run 
an additional $5 million. 

Termed the most serious and most 
disastrous fire in the city’s history, 
the explosion felled pedestrians blocks 
away, buckled roofs, set fire to auto- 
mobiles, blew in plate glass windows 
and smashed doors for a distance of 
40 blocks. The blast, which occurred 
on the 1,750 foot pier 35 in Bush ter- 
minal, was felt 35 miles away and 
brought at least 45 fire companies to 
the scene in response to nine alarms. 
Cause of the blaze was unknown. 

The fire broke out in some 4,000 
tons of highly inflammable cargo in- 
cluding lacquer, paint, shellac, white 
lead, horsehair, varnish, rubber ce- 
ment and printing ink. Feeding the 
blaze was rubber cement and print- 
ing ink. Nearby piers 30, 31 and 36 
were showered with flaming debris 
touching off minor blazes, but firemen 
were able to bring them under imme- 
diate control. A Brazilian ship and a 
Dutch ship and two American vessels 
in the area at the time of the explo- 
sion were towed away with minor 
damage. 


Kill Okla. Compulsory Plan 


A proposal for compulsory auto li- 
ability insurance law has been killed 
by the Oklahoma legislative council’s 
executive committee. The council’s ju- 
diciary committee had advocated en- 
actment of a compulsory program sim- 
ilar to that being put into effect in 
New York. 


1,100 Turn Out 
for NAIC Midyear 
in Balmy Florida 


Activity Centers on Life, 
A&S; Fire & Casualty 
Men Hold to Status Quo 


By JOHN C. BURRIDGE 


MIAMI BEACH—About 1,100 peo- 
ple are attending the midyear meeting 
of National Assn. of Insurance Com- 
missioners here this week, and a cer- 
tain amount of business is being con- 
ducted against the vacation back- 
ground and despite the absence of any 
representative of the Illinois depart- 
ment. Most of the activity centers on 
life insurance and A&S matters, with 
the fire and casualty industry men 
putting forth their best efforts to hold 
the status quo, especially on the mul- 
tiple line problem. 

Through Tuesday the main action 
had to do with a proposed new mor- 
tality table for the life companies, a 
New Jersey proposal to have its new 
and complicated requirements for han- 
dling house confinement in A&S pol- 
icies adopted by all states, and some 
intense discussion of commercial pen- 
sion and trusteed welfare funds. The 
committee on preservation of state 
regulation got some strong advice 
from the industry to get all states to 
participate in filing amicus curiae 
briefs in the cases before federal 
courts involving FTC. Progress reports 
predominated at most of the early 
subcommittee meetings. 


J. Bryon Saunders of Texas an- 
nounced at the first executive com- 
mittee meeting that he is resigning 
as committee chairman as of Dec. 6. 
This will allow an election of a new 
chairman before the convention ends. 
There has been less speculation than 
usual as to who the successor will be. 
A few of the possible candidates are 
still wondering about their status back 

(CONTINUED ON PAGE 39) 





Late News 


Bulletins... 





NAIA Rally to Fight Compulsory 


National Assn. of Insurance Agents has called a special meeting Dec. 14 in 
New York to consider what to do about legislative pressure for compulsory 
auto. Many state associations will send representatives. 


Joseph A. Neumann of Jamaica, N. 


Y., chairman of the NAIA special auto 


committee, will coordinate the session at the Biltmore. Speakers will be Ray 
Murphy of Assn. of Casualty & Surety Companies on the company viewpoint, 
William H. Brewster of National Bureau on uninsured motorist cover, William 
Woodland of The Standard on Massachusetts compulsory, Arthur L. Schwab 
of Staten Island on the New York law, Josiah Hatch of Savannah on what 
Georgia agents are doing, Harry Minister of Columbus on activities of In- 
surance Federation of Ohio, and R. Newell Lusby, secretary of America Fore, 


on a program of action. 


More IAC Agent Advertising Awards 


NEW YORK—At the midyear conference of Insurance Advertising Con- 


ference, here, J. K. Cagney of Hartford Fire, chairman of the agents award 
(CONTINUED ON PAGE 38) 
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Auto Club of So. Cal., 
Standard Accident 
Modify Joint Setup 


Standard Accident, Cass & Johan- 
sing general agency of Los Angeles, 
and Automobile Club of Southern Cal- 
ifornia this week jointly announced an 
agreement to modify the insurance ar- 
rangements which have existed be- 
tween them for 40 years. 


Effective Jan. 1, the inter-insurance 
exchange of the Auto Club will write 
the entire automobile coverage for its 
members, adding automobile bodily 
liability, medical payments, and com- 
prehensive personal liability, hereto- 
fore written by Standard Accident, to 
the physical damage and property dam- 
age liability lines it presently carries. 
At the same time, Standard Accident 
will open a branch office at Los An- 
geles to develop a multiple line agency 
such as it has in the rest of the country. 

Cass & Johansing will continue to 

(CONTINUED ON PAGE 38) 











WMicCabe & Hengie 
merges with 


Wieeker-Magner Co. 


Meeker-Magner Company and McCabe & Hengle, insur- 
ance underwriters, will be merged on January 1, 1957. 
Business operations will be conducted under the name 
Meeker-Magner Company at that firm’s address. 

Meeker-Magner Company, established in 1902 and 
McCabe & Hengle founded in 1904, have a long and well- 
known reputation for providing outstanding insurance 
services to brokers. The merger has been effected to 
further extend facilities and services. 


Meeker-Magner Co. 
175 WEST JACKSON BOULEVARD > 


WEsBsTER 9-5500 


CHICAGO 4 
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ANDREW J. HELMICK, President 
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Reinsurance 
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REINSURENCE. 
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Merger of National 
Fire, Continental 
Casualty Cleared 


Gengras Drops Opposition 
to Exchange of Stock, May 
Reach Tax Free Percentage 


Shortly after Continental Casualty 
announced that it would accept what- 
ever stock of National Fire was of- 
fered for exchange at 1% for one in 
the proposed merger of the two 
groups, E. Clayton Gengras, National 
Fire stockholder and director, an- 
nounced that he would not wage a 
proxy fight to gain control of Na- 
tional Fire. 

This move was regarded as clear- 
ing the way for exchange of stock, 
perhaps to the extent of 80% of Na- 
tional Fire common, which would 
make the merger arrangement tax 
free. 


The affiliation will result in one of 
the largest insurer groups in the U. S. 
in assets and premium writings. Un- 
der agreements approved by directors 
of the two groups, National Fire will 
continue its home office in Hartford 
with the same personnel, headed by 
President E. H. Forkel. 

In giving up his fight to force Con- 
tinental Casualty to make the stock 
exchange on the basis of the original 
offer, 144 for one, Mr. Gengras said 
other directors of National Fire could 
give Continental Casualty immediate 
control of the company even without 
a majority of the stock. The absence 
of support from stockholders, he in- 
dicated, prompted him and his asso- 
ciates to give up the expense and dif- 
ficulties of a proxy fight. 





Producer Advice 
Unit Seen for U. S. 


Flood Program 


WASHINGTON—A special produc- 
er advisory committee will be set up 
to work with the government in the 
flood indemnity program, Fred J. Mei- 
strell, administrator, announced fol- 
lowing a conference with representa- 
tives of producer groups. They pledged 
support and cooperation in helping the 
government develop the program, Mr. 
Meistrell said. 

Attending the conference were Guy 
Warfield Jr. of Baltimore, of National 
Assn. of Casualty & Surety agents; 
Archie M. Slawsby of Nashua, N. H. 
Maurice Herndon, Washington manag- 
er, of National Assn. of Insurance 
Agents; Arthur E. Wooddy of National 
Assn. of Insurance Brokers, and Hugh 
H. Murray Jr. of Raleigh, N. C., of 
National Assn. of Mutual Insurance 
Agents. 

While the special advisory commit- 
tee of producers was not officially an- 
nounced, it may consist of the produc- 
er representatives who attended the 
conference. It is understood that Mr. 
Meistrell has in mind appointing 
other advisory committees represent- 
ing groups interested in the flood pro- 
gram, including lending institutions, 
etc., in addition to the advisory com- 
mittee provided for by the law, on 
which insurance interest will be rep- 
resented. 
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Nat'l. Underwriter 


Veteran Retires 


Edwards Succeeded by 
Gessing; Wohlgemuth 
to St. Louis 





A. J. Edwards, a 26 year Vetergy 
of The National Underwriter Co,, 





A. J. Edwards 


W. J. Gessing Jr, 
tired December 1 at age 65 under th 
company’s pension plan. He is he, 


ing succeeded 
as manager for 
Indiana and Mich. 
igan, by W. J 
Gessing Jr, g 
Kansas City. The 
new manager fq 
Missouri, Tenney 
see, Arkansas anj 
Mississippi 
George E. Wohh 
gemuth, who wil 
headquarter at $¢ 
Louis. 





G. E. Wohlgemuth 


Mr. Gessing has been manager at 
Kansas City for 11 years and has a 


wide acquaintance in the insurance 
fraternity. Because of a_ rearrange 
ment of territories, his former office 
at Kansas City is being closed, and 
new office has been opened at 22) 
Pierce building, St. Louis. 

Mr. Wohlgemuth joined The Nation- 
al Underwriter Co. in 1930 and has 
served in various editorial capacities. 
He has traveled the midwestern and 
southern parts of the country exten- 
sively, and has a wide acquaintance 
among company officials. Along with 
his promotion to the field organization, 
he will continue as editor of the Life 
Insurer. 

Mr. Edwards had had a successful 
business career in banking and selling 
before joining The National Under- 
writer Co. in 1930, and over the years 
he developed a close, intimate and 
personal relationship with his many 
friends and customers in Indiana and 
Michigan. He has taken up residence 
at the Hotel Continental, Indianapolis. 








President Gives 
Away Most of N. Y. 
Bank's Assets 


William R. Rose, president of Home 
National bank of Ellenville, N. Y., has 
been arraigned on charges by the FBI 
that he manipulated funds and altered 
bank records for the benefit of two 
customers with a resultant loss to the 
bank of $1.3 million. Travelers had the 
$200,000 bond on the institution. _ 

The FBI has closed the bank. Cit- 
izens of the town signed a petition 
affirming their confidence in Mr. Rose. 
In the meantime the FBI quoted him 
as stating he did not realize any per- 
sonal gain from his benevolent man- 
ipulations on behalf of bank depositors. 
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Still greater flexibility on Connecticut General’s DD65 is 
available with choice of thirty or ninety day waiting periods. 


DD65 is the modern answer to long-term total disability ; 
providing a monthly income to age 65 for accidents or sickness. 


DD 2379-2382 


For full details call the Connecticut General 
office nearest you. Or write Connecticut General 
Life Insurance Company, Hartford. 


Connecticut General 
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Tell NAIC of United 
Efforts to Fight FTC 
Cases Based on PL 15 


MIAMI BEACH—Strong argu- 
ments were offered the NAIC commit- 
tee on preservation of state regulation 
at its session Monday to “give the 
court everything you’ve got” in sup- 
port of insurers contesting the Federal 
Trade Commission cases. involving 
public law 15. Henry Moser of Allstate 
offered the potent advice originally, 
and drew support from J. Raymond 
Berry of the National Board and Ray 
Murphy of Assn. of Casualty & Surety 
Companies, that if 48 states join in an 
amicus curiae brief opposing FTC as 
being wrong in the law, the chances 
of success would be considerably bet- 
tered. 

McConnell of California, the chair- 
man, opened the meeting with a brief 
resume of the FTC situation, and 
asked for helpful comment. He said 
the deadline for briefs in the Ameri- 
can Hospital case is Dec. 10, and it ap- 
pears to be too late to get much par- 
ticipation there, although the Texas 
attorney general has prepared a brief 
and will file it. National Casualty is 
next in line, with a case pending in 
circuit court at Cincinnati. The Fire- 
man’s Fund case has already been ar- 
gued and an early decision is expected, 
but this case was not taken up on the 
merits of the FTC position on PL 15. 

Navarre of Michigan opened up the 
discussion of multi-state participation 
in amicus briefs, 
might be wise to invite participation 
of states in which National Casualty 
is licensed, perhaps by joining in a 
brief with the Michigan attorney gen- 
eral. 

Holz of New York said he believed 
it would be better to limit participa- 
tion to states in the circuit. Numbers 
of states won’t make any greater im- 
pression on the court than those in 
the circuit, he added, suggesting that 
a brief be filed by the attorney gen- 
eral of the state of domicile first and 
then by those in the circuit, either as 
subscribers or separately. 

Mr. Navarre wondered whether it 
would produce a better result to have 
every state involved, every state 
where National Casualty does business, 
assert its rights or limit the participa- 
tion to those in the circuit. He said 
he thinks numbers are important. If 
the briefs are numerous, well pre- 
pared and present the issues clearly, 
the very weight of them will have an 


suggesting that it. 


a 
effect. He said he could see no Dar. 
ticular merit in_ limitation. There 
might be only one other state in the 
circuit but there could be 30 states jp. 
volved on a business basis. 

The number of briefs is not th 
kind of thing the committee can Vote 
on yes or no, Mr. McConnell com. 
mented. The state attorneys generg 
have to make their decisions ang et 
permission from the court to file their 
briefs. Some courts, he noted, are Sick 
and tired of amicus curiae briefs. The 
parties at interest generally know all 
of the facts and amicus briefs have 
mostly a psychological value. In Cal. 
ifornia, Mr. McConnell said, he wanted 
to get the state position asserted jp 
the Fireman’s Fund case, and Wash. 
ington, having a special interest, diq 
also. The attorney general from bot 
California and Washington asked time 
to argue, but the court wouldn’t heg 
them. 

Robert Neal of Health Insurang 
Assn. said his association is filing , 
brief in the American Hospital cag 
and has retained outside counsel. This 
counsel says, Mr. Neal reported, that 
there is great danger in a multiplicity 
of briefs, but of all the outside briefs 
the one having the best chance for a. 
tention and arguement is that fil 
by an attorney general. An attorney 
general’s brief in which one or two 
other states concur is best, Mr. Neal 
said. 

Mr. McConnell said he was advised 
that some counsels are of the opinion 
that the worst folly of all is to have ali 
states join in a brief, since that lays 
down the proposition that the issue is ty 
be decided here and now and puts all 
the eggs in one basket, leaving the 
whole matter up to perhaps three or 
four men. 

It was at this point that Henry Mo- 
ser made his appeal for united and 
100% action, saying he could not agree 
with Mr. Holz that the approach by 
states in the circuit is best. The in- 
dustry and the states have one shot 
at the issue, he said, and the first case 
will be “very controlling.” He urged 
the commissioners to “give the court 
everything you’ve got,” saying that the 
very reason everyone agrees that the 
domicillary state should act is the ba- 
sis for all states to come in. The court 
could say in the National Casv- 
alty case, Mr. Moser declared, that 
only Michigan has filed a brief, and 
yet the company is licensed in 30 oth- 
er states—aren’t those other states in- 
terested? 

Mr. Moser said the best attack is 
one brief signed by all 48 states, and 
he said it would not foreclose other 
circuit courts. The next best plan is 

(CONTINUED ON PAGE 40) 
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New York Life 


is showing this message 


55,121,126 TIMES 


eee to talk-up 


Hard-working 


Advertisements 


like this one will be seen by 
millions in Life, Look, Saturday 
Evening Post, Collier’s, Time, 
Newsweek, Town Journal, Better 
Homes & Gardens, Holiday, 
Atlantic Monthly, Harper’s 
Magazine, The New Yorker, 
Sports Illustrated—and other 
leading publications. They’ll help 
stimulate even greater demand 
for New York Life policies. 


sales for you! 
















THE ANSWER 


for men who need 
(put think they cant afford) 
at least #10,000 
more life insurance! 


fact. tothe full reserve after only seven years! 





acheter protects ‘These values are a source of ready 
bu tamity po ’ available for emergencies ae. 
. “ Dividends payable on ede 
pe cash be used to reduce the premium pay 
alues tact Or. you can allow dividends to mye ge 
. cash value you 
eons ae ailable options \ 
a 
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Fj 
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4 £5 
pit ate 


poo i) our 
your family oF ¥ : 
have been putting it off because you = 
you can't afford it—ask your New hcg 
agent for all the facts about Whole Life 

' 
mail the coupon below. today 





for all ages. ; , 
Low as the are, Whole Life 


F 
“puikts up high ena roluex quickly —equal. in 


NEW YORK LIFE 
INSURANCE COMPANY 








Brokerage Division 


NEW YORK LIFE 


INSURANCE COMPANY 


A MUTUAL COMPANY FOUNDED IN 1845 





Modern policies for modern needs include Life Insurance, Group Insurance, Accident and Sickness Insurance and Employee Pension Plans 
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Hartford Group in 
New Detroit and 


Milwaukee Offices 


The Hartford Fire group’s offices at 
Detroit and Milwaukee have been con- 
solidated and relocated. The new, en- 
larged Detroit office occupies 9,400 
square feet of space on the 10th floor 
of National Bank building. Hartford 
Fire, Hartford Accident, Hartford Live 
Stock, and Citizens are relocating here. 
Roy E. Wheeler is Hartford Fire man- 
ager, and Russell K. Davis Jr. Hartford 


Accident manager. 


At Milwaukee, the group occupies 


consolidated offices of 7,500 square feet 
on the fourth floor of the Mackie build- 
ing. In addition to the above insurers, 
New York Underwriters, Northwestern 
F. & M., and Twin City Fire are con- 
solidated here. John C. Borth is in 
charge of Milwaukee operations for 
Hartford Fire, and Lewis Wargin is 
Hartford Accident manager. 





John Topham & Sons, Los Angeles 
agency, has marked its 45th anniver- 
sary and moved into enlarged quarters. 


Insurance Faces Threat 
Of Government Seizure, 
Interference: Kemper 


The challenge of government inter- 
ference and seizure has been as severe 
to insurance as it has to other phases 
of business activity, Chairman James 
S. Kemper of Kemper companies, de- 
clared to the hemispheric insurance 
conference at Buenos Aires. 

This threat takes the form of con- 
trol of money and business, absorp- 
tion of management and strangulation 





How American-Associated l 














1 An Agent in southern New England was having no 
luck at all with a large manufacturer. Repeated 
calls on the prospect failed to produce any results. 


Engineers saved a manufacturer 
*1,4500 per year 


...and helped an Agent gain an important new customer 














2 Then, one day the manufacturer agreed to a survey 
of in-plant occupational hazards. The Agent called in 
an American-Associated Engineering Supervisor. 
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3 A careful survey uncovered a Workmen’s 
Compensation misclassification. An appeal to the 
Rating Bureau resulted in a change in classification — 
to one more closely descriptive of the prospect’s 


actual manufacturing operations. 


This is just one of many cases in which American-Associated’s 





superior countrywide service facilities...and 


eagerness to serve...have paid off for Producers. 


Find out in how many ways we can help you. Contact 


your nearest American-Associated Branch Office. 


AMERICAN-ASSOCIATED INSURANCE COMPANIES 


AMERICAN AUTOMOBILE INSURANCE COMPANY 
ASSOCIATED INDEMNITY CORPORATION 


OFFICE: PIERCE BUILDING e 


SAINT LOUIS 2. MISSOURI 


A This reduced the manufacturer’s rate from 
$1.33 to 66¢. His refund on overpaid premiums for the 
previous year alone amounted to $1,500. 
The Agent got the manufacturer’s Workmen’s 
Compensation business, and all his other lines as well! 





— 
of progress by government, Mr, Kem, 
per warned. ‘ 

Government operation of business j, 
not conducive to economical 9 
tion and does not promote the inven, 
tive genius needed for progress, Br 
and large, it produces a Stalemate 4 
far as real development is concerng, 
Government competition stifles indjy, 
dual initiative through unfair Compe. 
tition, freedom from taxation ang 
litical selection of management aj; 
staff, he added. 

One objective of the hemispherie 
conference is that delegates Suppor: 
each other and maintain a solid front 
against government ownership ap 
control. 

“Where private control of insurang 
has been lost, we should dedicate oy. 
selves to regain it; and where it has 
not been lost, it must be protecteq” 
Mr. Kemper said. 

The insurance business represent 
accumulations of money which never 
are overlooked by politicians in thei 
search for greater power and infly. 
ence over the lives of people, he stat. 
ed. 


The business does not challenge cop. 
trol of insurance properly stemming 
from governmental regulation de. 
signed to make certain the solvency 
of insurance companies and the integ. 
rity of performance under their cop- 
tracts. 

“What we do denounce is the notion 
that governments can administer ef. 
fectively every insurance system,” he 
asserted. 

In U.S. insurance, the threat of stat- 
ism exists. It was a greater threat in 
the last generation, not because the 
socialists are less vocal now, but be- 
cause people have had the opportunity 
to observe that government does not 
do a good job. When government takes 
over, the development of business be- 
comes frozen at current levels and 
does not progress, adapt or serve, he 
charged. 


“You in the insurance business in] 


Latin America have more than a fair 
share of government control,” he said. 
“These hemispheric insurance con- 
ferences should be able to help you 
completely to restore to private enter- 
prise the management of the insur- 
ance function.” 

Such a result will increase the mar- 
ket for insurance, the funds represent- 
ing people’s savings, and the financial 
strength of the country because these 
funds will be invested in businesses, 
homes and government bonds, he 
pointed out. 





Seibels, Bruce Opens 


New Birmingham Office 


Seibels, Bruce & Co. has established 
a separate branch office in Birming- 
ham to handle all casualty, automobile 
and bond business for Alabama, effec- 
tive Dec. 1. Casualty and bond busi- 
ness previously serviced through the 
Atlanta office will be handled at the 
new office, located at 2217 Seventh 
avenue, south. 

Frank M. Lynch, who has been spe- 
cial agent for Alabama since 1936, will 
be manager. James H. Murphy, for- 
merly with Fidelity & Casualty in 
Georgia, will supervise all underwrit- 
ing. Mr. Lynch’s son, Frank A. Lynch, 
now in the Birmingham claims office 
of Maryland Casualty, will join the 
new office as special agent in January. 





Standard Accident Promotes Clark 








Standard Accident and Planet have 
appointed Paul H. Clark assistant man- 
ager of the claim department at At- 
lanta. He joined Standard Accident as 


claim representative at Knoxville @ § 


1945. 
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iesue Adjuster’s 
Guide for Handling 
Blasting Claims 


National Board, with Assn. of Cas- 
valty & Surety Companies, has issued 
q 14-page guide for adjusters who han- 
die blasting claims. It is presented in 
easy-to-read fashion, in color and with 
ijlustrations. Publication of Blasting 
Claims—A Guide for Adjuster reflects 
the increasing number of these claims 
produced by widespread use of explo- 
sives in constructing highways, pub- 
lic works and buildings, and in mines 
and quarries. ; 

The growing problem has necessi- 
tated the closest cooperation between 
the blasting industry and casualty and 
property insurers. 7 

Managements of both associations 
believe that publication of the guide, 
pesides being of value to the blasting 
industry, will foster sound adjustment 
practices as well as develop a better 
understanding of the problems com- 
mon to all parties involved. 


Exhaustive studies by U. S. Bureau 
of Mines and independent experts 
clearly indicate that the normal use 
of explosives rarely produces damage 
to nearby property, the guide points 
out, yet increasing construction activ- 
ities are producing an increasing num- 
ber of claims. Because of this, every 
adjuster who wants to make a proper 
evaluation of claims, needs to be fami- 
liar with the studies contained in the 
guide. These relate to suggested pro- 
cedure for adjusters in the investiga- 
tion of claims, types of blasting losses, 
the causes of plaster and masonry 
eracks and the problem of common 
cracking observed in small structures. 

Donald B. Sherwood, assistant gen- 
eral manager in charge of adjusting 
and public relations of National Board 
said the guide represents the thinking 
of the insurance business and blasting 
and explosives manufacturing indus- 
try. The study was begun more than 
a year ago at a meeting of represent- 
atives of American Cyanamid Co., At- 
las Powder Co., Associated General 
Contractors of America. U. S. Bureau 
of Mines, E. I. du Pont de Nemours & 
Co., Hercules Powder Co., Leet Asso- 
ciates and Vibration Engineering Co., 
National Agricultural Limestone Insti- 
tute, National Crushed Stone Assn., 
National Lime Assn., and Vibration 
Measurement Engineers. 

Mutual Loss Research Bureau and 
National Assn. of Mutual Casualty 
Companies were consulted and coop- 
erated generously in the preparation 
of the guide. 


Wis. Claimants’ Lawyers 


Elect Skolnik President 


A. L. Skolnik, Milwaukee attorney, 
has been elected president of the Wis- 
consin unit of National Assn. of 
Claimants’ Compensation Attorneys, 
succeeding Lawrence D. Gillick, Mil- 
waukee. Other officers are Peter J. 
Kondos, vice-president; Irving D. 
Gaines, secretary, and Bertram J. Hof- 
fman, treasurer, all of Milwaukee. 
Lawyers in the group specialize in rep- 
resenting injured plaintiffs in the field 
of workmen’s compensation, personal 
puary law, railroad law and admiralty 
aw. 





Battleson Heads Citizens L. & C. 
Stephen Battleson has been elected 

president of Citizens Life & Casualty 

of Los Angeles. He has been with 

West Coast Life for 30 years. 

; Citizens Life & Casualty is author- 

ied to sell life, liability, workmen’s 


#°oOmpensation and common carrier li- 


ability. It plans to add disability and 


credit insurance when it receives its 
amended certificate of authority from 
the California department. 





Fireman's Names Jones 


Assistant Secretary 


Webster Jones has been elected as- 
sistant secretary of Fireman’s Fund 
group and will serve in the secretary- 
treasurer’s office at the home office. 

He joined the group at San Francisco 
in 1938 and advanced to senior hull 
underwriter in the Pacific department. 


51 Attend Western 
Adjustment Schools 


The second and third casualty ad- 
justers schools of the year were held 
recently by Western Adjustment. Fif- 
ty-one adjusters, representing all of 
the 13 states in which Western oper- 
ates, were in attendance. 

The schools were conducted under 
the supervision of J. G. Young, man- 
ager of the casualty division. M. M. 
Schulte, C. E. Murray and B. P. Zur, 


casualty supervisors, and G. S. Corco- 
ran, manager of the automobile de- 
partment, assisted Mr. Young. 

Emphasis was placed upon the an- 
alysis of the “question of fault” in de- 
termining liability, with careful at- 
tention given to the elements that cre- 
ate value of a bodily injury claim. 
Techniques of taking good statements 
and the fine points of reporting were 
stressed. A critical analysis was made 
of the family combination automobile 
policy, along with public liability and 
garage liability policies. 
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We express appreciation to our producers for 
the loyalty, effort and splendid results and 
we look forward with confidence to a 
New Year of success in our common 


endeavors. 
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CRUM & FORSTER GROUP 


of Insurance Companies 


CASMALTY -« 


WESTERN DEPT., FREEPORT, ILL. 





NEW YORK OFFICE: 


PACIFIC DEPT., SAN FRANCISCO 


riba... * 


Organized 1837 


NEW YORK 38, NEW YORK 


SOUTHERN DEPT., ATLANTA 


MARINE 


- ALLEGHENY DEPT., PITTSBURGH 


SURETY 





Organized 1824 THE WESTERN ASSURANCE CO., U.S. Branch . . . . Incorporated 1851 
Organized 1822 THE BRITISH AMERICA ASSURANCE CO., U.S. Branch Incorporated 1833 
SOUTHERN FIRE INSURANCE CO., Durham, N.C... . Incorporated 1923 


110 WILLIAM STREET 


VIRGINIA-CAROLINAS DEPT., DURHAM, N. C. 
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Undue Favor to Independents Endangers 
Rate Regulation, Mutuals are Warned 


The present rate regulatory system 
as it is being administered unduly 
favors the independent, Franklin J. 
Marryott of Liberty Mutual told 
American Mutual Alliance at its con- 
vention in Chicago. Only a remarkable 
degree of self restraint by bureau in- 
surers prevented a coverage war 
when, recently, one insurer copied a 
coverage on which bureau companies 


and personnel long had worked, and 
issued it with minor selling point dif- 
ferences, he declared. 

Mr. Marryott discussed the present 
status and future of rate regulation, 
Chase M. Smith reviewed its back- 
ground since the commerce decision, 
and J. P. Craugh of Utica Mutual 
taskea on the influences which are 
shaping it, in one of the main features 


of the convention. Mr. Smith’s paper 


was presented by Edmund O’Brien, as- 
sistant general counsel of Lumber- 
mens Mutual Casualty. 


Mr. Marryott recalled that the posi- 
tion of mutual casualty insurers on 
rate regulation as it was being fash- 
ioned after the commerce decision was 
that while competititon should not be 
destroyed it had to be regulated to 
prevent its destructive exercise. The 
objective was to attain the goals of 
(1) preservation of solvency and (2) 
assurance of fairness in the practices 
of companies and their agents. 
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“One day about 6 months ago Mr. Carlson 
said to me during dictation, ‘Sally, our agency 
isn’t making much progress. There must be a 
line we can add that will help increase our 
profits. I thought he’d fall off the chair when 
I said, ‘Why Mr. Carlson, there is.’ When he 
had recovered from my remark I said, ‘If you’ll 
allow me to mail the coupon from a Combined 
advertisement I just read, I believe that 
Combined’s accident and health program can 
solve our problem.’ 


“Well, sir, the Combined program has turned 
our agency into one of the most successful in the 
state. We expect to double our volume in 1957 
and with all that business coming up, Mr. Carlson 
said to me, ‘Sally, you’re responsible for putting 
us on the road to success. From now on, 
you’re our new vice-president, at twice your 


vresent salary.’ 


~ 


“Imagine! Me...a Vice-President” 





“Why don’t you mail the coupon below —and 
find out why agents and agencies do so well with 
Combined?” 

Combined Group of Companies, W. Clement 
Stone, President: Combined Insurance Company 
of America, Chicago; Combined American Insur- 
ance Co., Dallas; Hearthstone Insurance Co. of 
Massachusetts, Boston; First National Casualty 
Co., Wisconsin. 


Here’s Your Key To A Prosperous 1957 


| Combined Insurance Co. of America 
| 5316 Sheridan Road, Chicago 40, Illinois 


1 Gentlemen: At no obligation on my part, please rush 
me the Combined story for agents and agencies. 
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These ideals have not been te 
alized, he declared. For example, jp 
auto liability uniformity of classif 
tion does not exist. Insurers not m : 
bers of any rating organization ate 
writing a large volume of business un. 
der classification systems which 
not the same as nor compatible with 
those used by bureau companies, 

Policy forms are not uniform, 
cently a large so-called independent 
he said, simply appropriated Poli 
language devised after many Months 
of hard work by bureau COMMittegs 
and altered it enough to give its sales. 
men several “talking points” in favor 
of its form. Department after depart. 
ment granted approval of this form 
without asking for any explanation or 
justification for the changes. 

“Only a remarkable degree of sg 
restraint on the part of bureau com. 
panies prevented a destructive cover. 
age war from flaming,” he asserted, 


One company’s introduction of 
the uninsured motorist coverage has 
forced all other insurers to make jt 
available regardless of the  serioys 
question involved of whether the con. 
flict of interest inherent in it violates 
public policy or whether this may not 
seriously influence the character of 
the cooperation clause of the liability 
policy. 

New multiple line powers are being 
used so as to choke and overwhelm 
existing means of dealing with the in- 
tricate problems of statistics, taxes 
and bureau jurisdiction, he went on, 
Unrestrained uses of new powers have 
brought about the invention of such 
outlandish devices as the filing agent 
who takes no responsibility for his ac- 
tions; new forms of insurance with- 
out legislative action; and indivisible 
premiums which become so by the 
simple device of calling them that. 

Commission wars are in_ progress 
with little hope of reestablishing a 
mechanism to deal with such prob- 
lems. Flexible rating plans are in use 
which, while apparently a necessary 
response to competitive conditions, are 
capable of competitive abuse and are 
difficult to use without some unfairly 
discriminatory results. There is bitter 
controversey, he said, as to the proper 
basis for allowing deviations. 

But “perhaps most insidious of all,” 
he declared, “we are seeing the de- 
velopment of an attitude that it is un- 
wise to speak out in opposition to 
things that are wrong because it may 
be only a little while before we shall 
have to do those things ourselves.” 

e e + 

However, he added, the bureau sys- 
tem does exist and is functioning le- 
gally on a national basis. He men- 
tioned National Council on Compensa- 
tion Insurance and said that competi- 
tive excesses seem to have a way of 
avoiding direct clash with the estab- 
lished WC system. National Bureau is 
operating in all states permitting bu- 
reaus to operate, and Mutual Bureaus 
is operating in 42 states. Fire bureaus 
are operating in almost all states. 
Two inland marine bureaus exist. All 
these with the advisory organizations 
constitute the essential framework on 
which an effective system of regula- 
tion could be constructed. The present 
value and future potential of this 
framework cannot be overestimated, 
he declared. If it had to be con- 
structed from the ground up, the task 
would be nearly insuperable. 

“These bureaus,” he said, “are for 
the most part repositories of skills 
and attitudes possessed by sincere and 
dedicated men, many of whom, having 
spent their lives in seeking to con- 
struct orderly systems or ratemaking 

(CONTINUED ON PAGE 32) 
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(rafts Explores Vital Areas in Address 
on Future Trends of Insurance 


James F. Crafts, president of Fire- 
man’s Fund, in his address before the 
50th anniversary 
meeting of Insur- 
ance Brokers Ex- 
change of Calif- 
ornia last week, 
took a look into 
the future of fire 
and casualty in- 
surance from a 
variety of stand- 
points, among 
them rating, mer- 
chandising, bur- 
eau subscribership, 
supervision, cover- 
age, and manpower. The talk was 
given before anniversary banquets of 
the brokers at San Francisco and Los 
Angeles, and was reported last week 
in abbreviated form. 

Discussing the pending economic 
and population growth of the coun- 
try, Mr. Crafts said stock insurance 
companies will parallel the expansion 
if underwriters and producers work 
together to make necessary changes. 
One of the changes that needs prior- 
ity attention is how insurance shall be 
priced, and he noted that the need for 
attention to this item is best evidenced 
by the underwriting losses which have 
been recorded during the past year. 
Additionally, there is in some fields a 
margin of underwriting profit over 
varying periods of time that is not 
adequate to attract or retain equity 
capital and is substantially less than 
rating formulas generally approved by 
the states. 





James F. Crafts 


Creeping inflation, which Mr. Crafts 
said has become a characteristic of the 
economy, is one of the principal rea- 
sons for rate inadequacy. “Historically 
our rates have been supported by ex- 
perience. Today price levels move up- 
wards so rapidly that by the time re- 
vised rates are promulgated they are 
frequently outdated. The bold fact is 
that we have been pricing our prod- 
ucts upon the experience of the past 
and paying our losses on the values 
of the present. Sound as our historical 
rating procedures may have been, they 
no longer meet the problems of today, 
nor will they in the future.” 

Mr. Crafts said the new auto rates 
currently being promulgated will in- 
clude certain projection factors, but in 
his opinion the rates will not be ade- 
quate. He noted that 1957 automobiles 
with fancy tail fins and great amounts 
of chrome and glass will cost, accord- 
ing to Society of Automotive Engi- 


versely effects 


neers, 7% more to repair than the 
identical damage to a 1956 model. 
That 7% is worth approximately $30 
million in collision and property dam- 
age claims for which no additional 


| premium will be collected under the 
existing rating system. 


The inflationary trend also ad- 


third party rating. 


What is an adequate reserve for a 
liability case currently cannot be 
translated into terms of higher jury 
verdicts and higher settlement costs 
of the future, Mr. Crafts said. He il- 
lustrated by mentioning a fight be- 
tween a gasoline station manager and 
an employe in 1954. The case was ade- 
quately reserved at that time for $3,- 
500. The usual differences between 
attorney for the plaintiff and the 
claim representative and later the 
company counsel developed. Plaintiff’s 
attorney wanted $4,000, but there was 
a question of liability so the company 


suggested a settlement of $2,500. The 
differences could not be resolved and 
the case went to court, where a jury 
of 12 women brought in a verdict sev- 
eral weeks ago of $75,000. Under the 
present rating system, Mr. Crafts 
noted, it would be 1958 before that 
verdict would bear its cost of insur- 
ance pricing. “Such higher awards 
and settlements are occurring every 
day. Our outdated rating system will 
never provide the answer.” 

Mr. Crafts suggested adoption of a 
prospective rate making procedure 

(CONTINUED ON PAGE 28) 
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( “Your PACKAGE POLICY 
Approach is a Winner,” | 


... says Giroux D. Sellars of 
Ross D. Sellars & 
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CURRENT CHOICE 
CASUALTY POSITIONS 


Penna.—Agcy. Undr. $ 8,500 
Ill—Underwriting Mgr. $10,000 
Il—Safety Engineer $ 6,500 
Colo.—Underwriting Supv. $ 7,500 
Fla.—Casualty Sp. Agt. $ 6,000 
Minn.—Casualty Sp. Agt. $ 7,000 
East—Actuary $15,000 


Employer pays moving expenses 
and all or majority of Fee. Write for 
information about these positions or 
large selection other positions all 
sections of country. Confidential 
handling of all inquiries. 


FERGASON PERSONNEL 


$30 S. Wells Street Chicago 6, Ill. 
HArrison 7-9040 





Business Brokers for Insurance Agencies 

















“Looking back over the years, the GENERAL’s 
Householder’s ultraPolicy* with its broader in- 
suring provisions has been without question 
one of the insurance contracts that we have 
specialized in selling. Designed for the American 
Home and Family Man, its immediate accept- 
ance proves the desire to place all personal 
insurance, including automobile, under one 
simply worded and understandable insurance 
policy. We now feel confident that this pro- 
gramming has been correct, due to the fact 
that the industry has gradually and finally 
accepted various forms of this method of insur- 





ing which is definitely here to stay. 

“Our office has particularly appreciated our 
affiliation with the GENERAL’s Companies 
because of their continual aggressiveness in 
policy forms and splendid underwriting service 
combined with ‘minute claims facilities.’ 

“The personnel of our office look forward to 
another 15 years and more of affiliation with 
the GENERAL of America group and its con- 
tinued aggressiveness in providing the public 
with more modern types of useful insurance 
protection.” 

*Originated in January, 1943, by the GENERAL 


GENER AL 


INSURANCE COMPANY OF AMERICA 























GENERAL INSURANCE COMPANY OF AMERICA i 
General Insurance Bidg., Room 301 i 
M Al [ Seattle 5, Washington 4 
| am interested in getting the facts on GENERAL. ; 
C 0 lJ PO N Agency Name. ; 
T 0 D AY Street_ i 
City Zone State ; 
Signat 4 Home Office: Seattle, Washington 
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Ill. Gov. Stratton Mum 
on Whether He’ll Keep 


His Insurance Director 


A peeved Gov. Stratton of Illinois 
resorted to a brief display of table 
pounding recently at a press interview 
in Springfield when persistent news- 
paper reporters asked him a series of 
questions involving his controversial 
insurance director, Justin T. McCar- 
thy. 

Showing his annoyance, Mr. Strat- 


ton said he was getting “peeved” about 
queries relating to the insurance de- 
partment. The Illinois department has 
been under fire recently, with several 
leading newspapers in Illinois and St. 
Louis claiming that it cost as high as 
$5,000 for out-of-state companies to 
get a license to operate in Illinois. 
Mr. Stratton sidestepped this ques- 
tion: “Are you satisfied with the op- 
eration of the insurance department?” 
He replied that there would be no an- 
nouncements of appointments to ad- 
ministrative posts until they are sent 


to the Illinois senate for confirmation 
in January. 

The two-year term of all department 
directors in Illinois will be up in Janu- 
ary and the governor made it clear 
that he will not announce in advance 
of that time whether he intends keep- 
ing Mr. McCarthy. 

One reporter told Gov. Stratton that 
he had been trying since last Sept. 6 
to contact Mr. McCarthy. The governor 
replied, “I haven’t had any trouble 
seeing him.” 

The governor did say that he has not 
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asked for any resignations from his of. 
ficial family yet. He added that “i. 
doubtedly there will be some Changes» 
but indicated these will be volun 
on the part of some top job hoj 
who want to get back to private bus. 
ness. 


List Topics for 
Insurance Teachers 
Meeting Dec. 27-28 


The program for the annual Meet. 
ing of American Assn. of Universit, 
Teachers of Insurance, to be held y 
Cleveland Dec. 27-28 has been cop, 
pleted. 

Dec. 27, CLU-CPCU breakfast 
morning session: “Business Contracts” 
E. J. Raabe, assistant secretary 9 
Central Mutual; “Personal Contracts” 
Roy C. McCullough, manager of My. 
tiple Peril Insurance Rating Organiz,. 
tion; “Rating Methods,” W. H. Rodd 
secretary of Transportation Insurang 
Rating Bureau; “Multiple-Multiple 
Lines,” James R. McPherson of Boston 
College; “The Profit Factor in Fire 
Rates,” Harry J. Solberg of University 
of California, and “Recent Federal Ae. 
tivity in Insurance Regulation,” Neste 
Roos of University of Arizona. 

At the luncheon, with Hampton x. 
Irwin of Wayne University, presiden 
of AAUTI presiding, the Elizur Wright 
award will be presented by Clayton G, 
Hale, local agent of Cleveland, Wesley 
S. Bagby, comptroller of Pacific Mv. 
tual Life, will discuss “Automation jp 
Insurance.” 

In the afternoon an Arden House 
report will be given by Harry Loman 
of University of Pennsylvania; “Issues 
in Temporary Disability Insurance” 
will be discussed by Monroe Newman 
of Penn State; “Distribution of Non- 
Life Insurance in Europe” by John §, 
Bickley of Ohio State; “When is an 
Insurance Rate Equitable?” by C. Ar. 
thur Williams Jr. of University of 
Minnesota, and “Marketing Consumer 
Credit Insurance” by Daniel P. Ked- 
zie of Marquette university. 

On Dec. 28, there will be a joint 
session on health care costs with 
American Economic Assn. “The Sick- 
ness Risk—Methods of Meeting the 
Costs” will be treated by Dr. Herbert 
Klarman of Hospital Council of Great- 
er New York; “Meeting Health Care 
Costs Through Insurance” by E. J. 
Faulkner, president of Woodmen Ac- 
cident and head of Health Insurance 
Assn. of America; and “Canadian Pro- 
grams for Meeting the Sickness Risks” 
by Dr. George F. Davidson, deputy 
minister of Department of National 
Health & Welfare of Canada. 

At luncheon, “The Integrated Insur- 
ance Department” will be discussed by 
C. Henry Austin, insurance manager 
of Standard Oil of Indiana; and view- 
points on unsatisfied judgment funds 
and the uninsured motorist will be 
given by Richard M. Heins of Univer- 
sity of Wisconsin; Arthur C. Mertz, 
attorney of National Assn. of Inde- 
pendent Insurers; R. Newell Lusby, 
secretary of Fidelity & Casualty of 
New York and Paul Wise, attorney of 
American Mutual Alliance. 





Marine Clearing House 
Elects Kratovil Chief 


Marine Insurance Clearing House 
has elected as chairman Emil A. Krat- 
ovil, president of Carpinter & Baker, 





at the annual meeting in New York. 

Other officers elected were Leslie A. 
Ward, vice chairman; Edward R. King. 
secretary; W. H. Curwen, treasurer, 
and Carroll W. Dawson, assistant se¢- 
retary. 
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Says Most Property 
Block Losses Not 
From Fire in Cal. 


Contrary to prevailing opinion 

ound Pacific coast department offices 
s San Francisco, most of the losses 
Y der property block policies are “oth- 
. than fire,” according to Wallace 
Garcia, underwriter of Great Ameri- 

n, who discussed “The Practical 
analysis of Block Policies” at a meet- 
ing of San Francisco Casualty Under- 
writers Club. More than 50% of the 
losses under these policies do not re- 
sult from fire: The highest frequency 
is from burglary, water damage and 
Oe acsily,” he said, “we have a lo- 
cation coverage usually subject to the 
catastrophe loss from fire and the fre- 
quency losses of burglary, water dam- 
age, vandalism, transit, etc. Here is a 
contract that embraces many of the 
elements of many contracts and is not 
to be trifled with by the inexperienced 
without close supervision. I consider 
aman who is competent only in one 
field of insurance but inexperienced in 
the all-risk field as being an unex- 
perienced block underwriter. 

“The inexperienced underwriter of 
all-risk classes should listen carefully 
to the ‘old hand’. This statement ap- 
plies to the members of management 
who have been primarily to the mono- 
line system as well as the newcomer 
to the business. Many very capable 
managers do not have the necessary 
qualifications to underwrite the block 
and are the cause of high loss ratios 
which will eventually result in higher 
rates. The management should think 
carefully before overruling the judg- 
ment of the underwriter who is ex- 
perienced not only in the theory but 
the practical aspects of underwriting 
block business. The experienced inland 
marine man who also understands the 
fire business is the man most qualified 
to handle this class.” 

Little can be done without thorough 
knowledge of the hazards in each risk, 
Mr. Garcia said. Periodic review of the 
contract is a must. 

Uniformity of underwriting block 
business is spreading throughout the 
country, he said. The move was started 
by Pacific Fire Rating Bureau, just as 
the uncontrolled or independent block 
was started in the state. 

The three basic rating techniques are 
class rating, individual risk rating and 
class rating combined with individual 
risk rating, he said. Class rating makes 
the rating a simple matter and elim- 
inates the need for an experienced 
man to develop a rate or premium. On 
the other hand, companies using this 
method have found the poor risks come 
to them, while the good risks go to 
companies using the individual risk 
rating treatment. 


When using the individual risk rat- 
ing treatment, here, as in the class 
tating technique, the fire and ECE 
are the foundation of the policy rate or 
premium. Unlike the class technique, 
judgment loadings are used. The un- 
derwriter must determine from the ex- 
posures of each risk how much to 
charge over and above the fire and 
ECE, he said. 

The class plus individual risk treat- 
Ment employs both of those men- 
tioned. Starting with the fire and ECE 





Yypae 


base, a class loading is applied, to 
which debits and credits are applied 
for the various features of the risk, 


Such as alarm systems, no basements, 


ete, on the credit side. On the debit 


side, charges for transportation, instal- 
lation, salesmen’s samples and other 
exposures are applied. 


No matter how complete an appli- 


cation may be, it is not sufficient to 


underwrite a block policy, Mr. Garcia 

stated. A physical inspection is a nec- 

essity, without which “we will lose our 

shirts.” In most instances a Dun & 

Bradstreet report also is recommended. 
. . . 

He stressed the importance of look- 
ing first for such obvious exposures as 
housekeeping, burglary, water damage 
possibilities, etc. The type of neighbor- 


hood, the frequency of burglary losses 
and probability of vandalism losses 
must be considered. The inspector and 
underwriter must attempt to visualize 
the miscellaneous losses that can oc- 
cur under the all-risk exposure. The 
intricacies of the form must be studied 
carefully. The nature and frequency 
of losses suffered in the uncontrolled 
markets during the past four years 
must be analyzed and considered in 
the rating formula. 

Mr. Garcia felt that present rates 
are not adequate for the coverage pro- 
vided. 


ll 
Tenn. Rejects Plea for 
New WC Commission 
The Tennessee legislative council 


has rejected a proposal by labor groups 
and others for the creation of a new 
state workmen’s compensation com- 
mission, to replace the present system 
of administration through the state 
labor department and the courts. 

The council instead suggested that 
the 1957 legislature increase the ap- 
propriation for the state WC division 
from $32,271 to $82,271 a year to give 
the present system a better chance. 





A Maryland Boiler Policy is only one of many forms of 


Baltimore 3, Maryland 


“Unforeseen events... need not change and shape the course of man’s affairs” 





Courtesy of The American Museum of Natural History 


He blows up on purpose 


That’s his protection against danger. But boilers aren’t blowfish. There’s always danger 

a boiler for heating or power will blow up ...in a school, a hospital, office building, 

theater, industrial plant. Safety devices can fail. Humans err. 
Without warning an explosion wrecks, maims, kills. It could happen to you. 
But you can guarantee your financial safety with the full 
coverage of a Maryland Boiler Policy. Expert inspection service is available 
to minimize the danger of disaster due to mechanical failure or human error, 
Call your Maryland agent or broker today. Because he 
knows his business, it’s good business to know him. 


MARYLAND CASUALTY COMPANY 


Maryland protection for business, industry, and the home. Casualty 
Insurance, Surety and Fidelity Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 











Here is the newest in the series of attention-getting advertisements designed to help 


Maryland agents and brokers sell more Fidelity Bonds. 
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A&S Problems at 
Annual Meeting 


A well-attended session at the re- 
cent annual meeting of Society of Ac- 
tuaries covered various topics relating 
to A&S. It was conducted by T. H. 
Kirkpatrick of Paul Revere Life. 

The progress made by “task force 
4” in its study of reserve requirements 
on guaranteed renewable policies was 
reported on by J. H. Miller of Monarch 


to the corresponding committee of Na- 
tional Assn. of Insurance Commis- 
sioners is almost completed. 

The need for developing practical 
approximate methods of reserve valu- 
ation, especially with respect to hos- 
pital and surgical expense coverage 
was emphasized by C. N. Walker, 
Lincoln National. He also recom- 
mended that wide latitude be allowed 
temporarily in demonstrating the ade- 
quacy of the approximate systems to 
be used. 

The voluntary reserve held by Met- 


commercial loss-of-time policies was 
described by H. A. Lachner. The re- 
serve is calculated on a 10-year pre- 
liminary term basis using 5-year age 
groups and average durations by 
blocks of business. 

The need for simplifying calculation 
of reserves on hospital and surgical 
policies and the problems involved in 
setting up reserves on existing hospi- 
tal and accident only business were 
discussed by S. F. Conrod, Loyal Pro- 
tective. 

Paul Revere uses a two-year pre- 
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... and rules this new AUTO POLICY, too! 


Next time you're tied up in traffic, just straight to your major target and lands 
remind yourself pleasantly that the Great with terrific impact. It’s definitized in a 
American Family must still be king of current 4-page Bulletin describing the 
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the road, because — of all the cars on Coverage Impro 


U. S. highways today, 8 out 
family autos! 


of 10 are selling tools furnished free in our complete 
FAMILY AUTO PLAN SALES KIT. 


FIFTY MILLION PLEASURE CARS Arrange for a d 


can’t be wrong, either, as a market for 
us and our agents to concentrate on with 


the brand-new FAMILY AUTO POL- Bulletin — RIG 


ICY. This startlingly modern 
coverage has been designed 
with the picture of the typical 
family customer clearly in 
focus, uncomplicated by the 
needs of commercial risks. 


Our sales approach is unique, 
too. — It gives you a stream- 
lined sales arrow that speeds 





emonstration ride in this 
exciting new Family model — use the 
coupon below to ask for your copy of our 
HT NOW! 
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serves, combining all occupati 

classes and all waiting periods and 
nores full benefits, according to BR} 
Gagliuso. 1 

The importance of the ae 
closely watching claim experience 
stressed by W. A. Thompson, y 
York Life. He also pointed oyt the 
need for controlling expenses, espe, 
cially in claim settlement. 

The Benefit Association of Raj 
Employees holds reserves on its com. 
mercial short-term benefit polig 
R. E. Larson reported. He also he. 
marked on the much greater Variation 
among companies in morbidity than 
in mortality experience. 

R. P. Walker, Wisconsin Nationa, 
agreed on the need for recognjy; 
the increasing liability with duratig, 
on level-premium loss of time policig 
even where cancellation is permitty 
His company is experiencing a much 
higher maternity claim rate than thy 
among the general population, and he 
questioned the propriety of includj 
maternity benefits in hospital policies. 

J. J. Olsen, Prudential, pointed oy 
that although task force 4 was Using 
general population maternity rate 
this was for reserves and not as, 
premium basis. 

Recent developments with respect tp 
HEW surveys of disability, its ing. 
dence and duration, were discusse 
by C. D. Williams, Life Insurane 
Assn. of America. He noted that ip 
interpreting any data they may pub. 
lish, the differences between gener 
population and insured _ experiene 
should be kept in mind. 

Mr. Kirkpatrick reported on othe 
current developments in the Ags 
field, including the HEW survey o 
medical care and the activities of the 
Metcalf committee in New York state 
in studying coverage in rural areas 
and the problems of cancellation ani 
conversion of terminating group coy- 
erage. He also discussed recent con- 
ferences on the aging population at 
Michigan and Purdue universities and 
the proposed “blueprint” of the Health 
Insurance Assn. of America, surveying 
all phases of health insurance relating 
to areas not now covered adequately. 

Problems encountered by the Union 
Mutual Life in developing its recently 
introduced line of non-cancellabe pol- 
icies were discussed by W. L. Barber. 
One new departure was the issuance 
of substandard business at premium 
rates 125% of standard. 

The rules followed by Prudential in 
making policy changes were discussed 
by J. J. Olsen, especially with respect 
to the problems involved where ben- 
efits were being increased. His com- 
pany also permits changing personal 
to family hospital coverage on mal- 
riage. 

Metropolitan Life’s practice of al- 
lowing special dividend credit and 
retention of original age on changes 
of commercial loss of time policies 
was described by G. B. Trotta. 

Practices of Monarch Life with Te 
spect to policy changes were detailed 
by R. H. Morse. His company prefers 
to increase coverage under an old pol- 
icy to adding a new policy. 

Wisconsin National requires com 
solidation of similar expense benefits 
in one policy, R. P. Walker stated. He 
also listed its rules for making com- 
mission adjustments on policy chang- 
es. 





America Fore has elected as a d 
rector of Fidelity & Casualty Henry 
E. Coe III, assistant treasurer of 
Manhattan bank. He is also a 
of Niagara Fire, another member of 
the group. 
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Court Rules Mont. 
wC Funeral Benefits 


Provision Invalid 
Montana supreme court has unani- 
mously ruled unconstitutional a 1945 
law which provided that payment of 
funeral expenses in connection with a 
fatal injury under the workmen’s com- 
pensation act is not a part of compen- 


bill, introduced and passed in 
ne day by the legislature, never was 
printed for the legislators. Justice An- 
gerson, who wrote the opinion, said: 

“The language of the constitution 
of Montana is clear in its requirement 
that, ‘No bill shall be considered or 
become a law unless . . . printed for 
the use of the members.’ 

“The only possible conclusion then 
js that the legislature exceeded its 
authority in passing SB114 without 
having the bill ‘printed for the use 
of the members.’ ” 

The case stemmed from the 1950 
death of John O’Bannon, who was 
killed in an industrial accident at the 
Grizlly Bear Lumber Co. plant near 
Alberton. Liberty National, then 
known as Idaho Compensation, paid 
the funeral fees provided under the 
law. Three years later, Mr. O’Bannon’s 
parents filed for compensation as de- 
pendents of their son. 


Industrial Accident Board ruled 
against the claim on grounds that it 
had not been filed within the statu- 
tory l-year limit after the death. The 
parents appealed to Missoula county 
district court which reversed the 
poard’s decision and awarded claims 
totaling $4,136 to be paid to the bene- 
ficiaries until 1954 when the father 
died, payments totaling $836 to the 
mother and $20 a week for the re- 
mainder of the 500 weeks allowed by 
law. 

Mr. and Mrs. O’Bannon contended 
that SB114 was never printed within 
the meaning of the constitutional re- 
quirement. The district and supreme 
courts upheld this argument. 





Plan New Springfield 


Office for Alexander 


An office building will be construct- 
ed to house the Springfield, Ill., branch 
of W. A. Alexander & Co. A Fidelity 
& Casualty claims office also will be 
located in the building. 

The l-story structure, seven blocks 
south of the present Alexander branch, 
will be at 1201 South Sixth street, out- 
side the main business section. It 
should be completed by May 1, and 
Alexander will take a 10-year lease. 


Combined Appoints Two 


Two major sales appointments have 
been made by the Combined group. 
Robert Freimann, with the group since 
1951, has been appointed supervisor of 
operations for Combined American in 
Texas and for Combined of Chicago 
in Oklahoma, Louisiana and Arkansas. 





ADM. ASST. TO VICE PRESIDENT—Liab. Und. 
7-10 years exp. and all Liability lines. Analyze 
Loss Ratios and other statistics. Degree in 
Math helpful. $7,500. 


ACCT.—CASUALTY INSURANCE—Assume full 
charge Accounting system small stock Com- 
pany, Indiana. To age 50. $7,200. 


Call or Write 


ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 South State St. Chicago, III. 
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He has represented the group in 20 
states as a home office sales manager. 
In another appointment, Donald Tull 
was named to head field activities in 
California for Hearthstone. He pre- 
viously was assigned to the Chicago 
office to hire and train men, organize 


sales meetings and plan sales incen- 


tive programs. 





The West Hartford, Conn., local 


agencies of Herbert W. Morrow and 


Crozier S. McKinney have merged as 
Morrow & McKinney and will be asso- 


ciated with the Harvey B. Brainerd 
agency of West Hartford. 


Ehre New President 
of N. Y. Federation 


Victor T. Ehre, president of Buffalo, 
was elected president of Insurance 
Federation of New York at the annual 
luncheon meeting in Waldorf-Astoria 
hotel, New York. Almost 1,500 at- 
tended the luncheon to hear Sen. Case 
of New Jersey discuss several prin- 
ciples of Americanism. 


Other new officers elected were 


Clarence A. Borst of U. S. Casualty 
and Edward W. McAndrews of Hall & 
Henshaw, vice-presidents; Charles 
Flay Jr. of America Fore, treasurer: 
Melvin A. Holmes of Frank B. Hall & 
Co., assistant treasurer, and Alexan- 
der Held Jr. of John A. Eckert & Co., 
assistant treasurer. Russell Edgett was 
reelected secretary. Emil T. Clauss, lo- 
cal agent of Buffalo and retiring presi- 
dent of the federation, presided at the 
luncheon. 

More than 500 attended a cocktail 
party preceding the banquet. 
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SLOW BURN? 








When problems of Fire insurance have you doing 
a “slow burn’”’ the best thing to do is call on 
Illinois R. B. Jones. Not only can you count on 
expert, fast and efficient service . . . you can also 
take advantage of Illinois R. B. Jones’ capacity 
to handle Fire risks of any nature, direct or 
reinsurance. 
Why look further? Here’s a single source of 
markets for Fire and all risks... 
Illinois R. B. Jones, Inc. 

















IIlinois f.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 
C. Reid Cloon, President 

140! Peachtree St. N.E., Atlanta, Ga. * Emerson 2584 
William E. Lersch, Vice-President 
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Cenvention Dates 





Dec. 27-28, American Assn. of University 
Teachers of Insurance, annual, Cleveland 
hotel, Cleveland. 


1957 


Feb. 4, Insurance Economics Society of Amer- 
ica, annual, Drake hotel, Chicago. 

Mar. 1-2, Tri-State Mutual Agents Assn., an- 
nual, Penn Harris hotel, Harrisburg, Pa. 

Mar. 4-5, New Jersey Assn. of Insurance 
Agents, midyear, Berkeley-Cartaret hotel, 
Asbury Park. 

Mar. 6-7, Fire Underwriters Assn. of the Pacif- 
ic, annual, Sheratoh-Palace hotel, San Fran- 
cisco. 

Mar. 7-9, National Assn. of Surety Bond Pro- 
ducers, annual, Mayflower hotel, Washington, 
D. C 

Mar. 17-19, 
NAIA, annual, 
D. C. 

Mar. 20, American Marine Hull Insurance 
Syndicate, annual, Board room, $9 John 
street, New York City. 

Mar. 25, Rhode Island Assn. of Insurance 
Agents, mid-year, Sheraton-Biltmore hotel, 
Providence. 

April 7-9, Mutual Agents Assn. of New York, 
annual, Syracuse hotel, Syracuse. 

April 11-12, Ohio Assn. of Insurance Agents, 
annual, Neil House hotel, Columbus. 

April 15-17, Iowa Assn. of Insurance Agents, 
annual, Savery hotel, Des Moines. 

April 28-May 1, Chamber of Commerce, insur- 
ance department, annual, Washingten, D. C. 

April 28-May 1, Rocky Mountain Territorial 
Conference, annual, Cosmopolitan hotel, Den- 
ver. 

April 28-May 1, Colorado Insurors Assn., an- 
nual, Cosmopolitan hotel, Denver. 


May 1-5, National Assn. of Public Insurance 


Eastern Agents Conference of 
Statler hotel, Washington, 


Adjusters, annual, Saxony hotel, Miami 
Beach. 
May 2, Midwestern Independent Statistical 


Service, annual, La Salle hotel, Chicago. 

May 2-4, Louisiana Assn. of Insurance, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 2-4, North Carolina Assn. of Insurance 
Agents, annual, Carolina hotel, Pinehurst. 
May 5-7, Alabama Assn. of Insurance Agents, 

annual, Battlehouse, Mobile. 

May 5-7, New York State Assn. of Insurance 
Agents, annual, Syracuse hotel, Syracuse. 
May 6-7, National Assn. of Independent In- 
surance Adjusters, annual, El Mirador hetel, 

Palm Springs, Cal. 
May 7, Assn. of Casualty & Surety Companies, 


annual, Waldorf-Astoria hotel, New York 
City. 
May 10-11, Oklahoma Assn. of Insurance 
Agents, annual, Biltmore hotel, Oklahoma 
City. 


May 16-17, Arkansas Assn. of Insurance Agents, 
annual, Arlington hotel, Hot Springs. 

May 17-18, Texas Assn. of Insurance Agents, 
annual, Statler-Hilton hotel, Dallas. 

May 20-22, Insurance Accounting & Statistical 
Assn., annual, Palmer House, Chicago. 

May 20-24, National Fire Protection Assn., an- 
nual, Statler hotel, Los Angeles. 

May 21, Society of Fire Protection Engineers, 
annual, Statler hotel, Los Angeles. 


May 22, National Automobile Underwriters 
Assn., annual, Roosevelt hotel, New York 
City. 


May 23, National Board of Fire Underwriters, 
annual, Commodore hotel, New York City. 
May 26-29, American Assn. of Managing Gen- 
eral Agents, annual, Fentainebleau hotel, 

Miami Beach. 

May 26-30 Insurance Division of Special Li- 
braries Assn., Statler hotel, Boston. 

May 27-29, American Mutual Insurance Al- 
liance, annual, Edgewater Beach hotel, Chi- 
cago. 

May 27-29, Federation of Mutual Fire Insurance 
Companies, annual, Edgewater Beach hotel, 
Chicago. 

May 27-29, National Assn. of Automotive Mu- 
tual Insurance Companies, annual, Edgewater 
Beach hotel, Chicago. 

May 27-29, National Assn. of Mutual Casuaity 
Companies, annual, Edgewater Beach hotel, 
Chicago. 

June 3-4, Eastern Underwriters Assn., 
year, Shelburne hotel, Atlantic City. 
June 10-12 South-Eastern Underwriters Assn., 
annual, Homestead hotel, Hot Springs, Va. 
June 12-15, International Assn. of A&H Under- 

ters, annual, Lowery hotel, St. Paul, 
Minn. 

June 12-15, Wisconsin Assn. of A&H Under- 

writers, annual, St. Paul, Minn. 


June 13-15, Mississippi Assn. of Insurance 
Agents, annual, Edgewater Gulf hotel, Edge- 
water Park. 

June 14, Mutual Fire Insurance Assn. of New 
England, annual, Parker House hotel, Boston. 

June 16-19, Virginia Assn. of Insurance Agents, 
annual, R ke hotel, R ke 

June 20-22, North Carolina Assn. of Mutual 


Insurance Agents, annual, Mayview Manor 
and Green Park hotels, Blowing Rock. 


mid- 
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to a friend becauys 


I like 


3 DA. servic 


your 


Clients do appreciate service] w 


and this is particularly true jn} safe 
boiler and machinery insurance } safe’ 
where highly specialized servicg | 2! ‘ 
are required — in underwriting, in. o 
spection, and settlement of claims | mor 
When you place with Hartford } ty s 
Steam Boiler you provide thes | visi 
services by professional specialists: | “” 
. ate: Ef vide 

B Before the policy is issued, in prot 


underwriting service with the co one’ 
operation of the H.S.B. Special 
Agent; J) During the life of the} 
policy, in accident-prevention serv- A 
ice with the nation-wide network | to ; 
of 600 H.S.B. Field Inspectors; | Am 
and A After an accident (if one} &: 
should occur), with on-the-spot 
service by H.S.B. Field Inspectors | jon 
and Adjustors — to help speed § are 
rehabilitation and prompt settle J dui 
ment of claims. 


Let the Specialists work for you. § We 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





—— 


By WILLIAM P. HENDERSON 


HENDERSON TIRE CO., DETROIT 

In recent months all over the coun- 
try discussions of the windshield prob- 
lem have taken place among top claim 
personnel. It might therefore be timely 
to present a complete story setting 
forth all the facts before answering 
the question—are wraparound wind- 
shields a blessing or a curse to the auto 
insurance business? 

Windshields are of course laminated 
safety plate glass. You must remember 
safety glass is a basic requirement on 
all automobiles and without it present 
day coverage, such as medical, could 
not be written at a salable figure. The 
more expensive safety plate (not safe- 
ty sheet) must be used for undistorted 
vision so necessary to safe driving. The 
windshield must be laminated to pro- 
vide protection from flying glass and 
provide a cushioning net when some- 
one’s head is thrown against it. It 
must be made of expensive plate glass 
for safe vision. 

Why must windshields be so large? 

All the car manufacturer has tried 
to do is to keep up with the great 
American demand for wide open spac- 
es; the feeling of freedom, of the out- 
doors that only glass can provide. You 
demand it in trains, planes and in your 
homes; in the very office where you 
are now reading this. If it’s a new 
building with glass walls you live bet- 
ter, feel better and work better. The 
automobile industry must supply what 
we want. 

If windshields must be large, why 
not inexpensive flat glass—why the 
great curves? 

It is impossible to get large enough 
flat glass areas into a car that would 
look good, be streamlined and salable. 
We can prove this by asking you to 
remember one of the big three car 
manufacturers who tried it for two 
years too long, offering large % flat 
glass windshields and the accompany- 
ing boxy body with the result that 
sales fell off almost 50%. 

Granting windshields must be large 
and that they must be curved, why 
hot divide them into parts to cut re- 
placement cost in half? 

To begin with it would cost more to 
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Manufacture and ship them in parts 
‘than in one piece. To install them in 
-acar it would require welding in a 
center steel division bar, a separate 
outer bar, also inner and outer trim 
Moldings, attached screws and several 
more feet of sealing rubber. Replace- 


| ment cost of 4% windshield would prob- 


“ably be 65% of a present full wind- 
shield and about 25% more if both sides 
were required at the same time. Little 
if any savings would be accomplished 
and some other benefits would be lost. 

What is the actual cost in hard dol- 
lars? 
If you take a weighted average cost 


Wraparound Windshields as Insurance 
Problem Discussed by Replacement Expert 


of all windshields in all makes and 
models of all cars for 1955 and 1956 
the retail list price is $91. The 7% larg- 
er i957 windshield while having great- 
er price variations will be about the 
same price. What do you actually pay? 
One of the largest and most alert auto- 
mobile insurance companies instructs 
all claim personnel to direct these loss- 
es to auto glass shops which results 
in substantial savings. Here in Detroit, 
where we and others actively solicit 
and replace thousands of dollars worth 
of windshields, the saving is 25%—a 
$68.25 average. Installation costs are 
also priced more realistically. I just 
returned from a National Auto Glass 
Convention, and found this pricing 
program is being nationally adopted. 
Compared with 1949 retail average of 
% curved windshield at $25 and a 1954 
full windshield average of $60, the in- 
crease is not great. 

What is the answer to the actual 
added claim expense of this windshield 
per policy? per year? 

To the best of my knowledge, estab- 
lishing a breakage frequency on a 
broad national scale has never been 
done. Breakage varies according to 
seasons and areas. Speed and gravel 
roads are the greatest cause of break- 
age. For example, in Hawaii where 
the speed limit averages 35 to 40 miles 
per hour, breakage from flying stones 
is practically non-existent. The risk of 
breaking a windshield on a three-week 
automobile vacation driving 2,000 miles 
at high speed is about equal to the 
other 49 weeks that the car is driven 
8,000 mies in normal city and subur- 
ban use. 

Only by a studied research of the 
best estimates in a national market 
can I arrive at these figures. Here 
again must be applied the best avail- 
able estimate of breakage charged to 
the comprehensive portion of the pol- 
icy excluding that paid for under PDI. 
or collision coverages. A $1.60 addi- 
tional loss expense would appear to 
cover the additional hazard of the larg- 
er present day windshield vs the av- 
erage cost of windshields from 1949 to 
1955. This might be high in some areas 
and wholly inadequate in areas where 
high speed, gravel roads and a fair 
amount of traffic are prevalent. 

The immediate reaction of a few 
claim personnel, when they viewed for 
the first time the seasonal payment of 
an unexpected number of these losses 
this past fall, was to think of a $50 de- 
ductible on windshields. Let me set 
forth the facts for your analysis to this 
approach. You must agree you have no 
partial loss on a windshield. It is ei- 
ther replaced or not replaced in its en- 
tirety. Approximately % of the loss 
would have to be paid by the insured 
and the company. It would not reduce 
the number of losses. It might delay 
some replacements. Then you must ask 


yourself if you want your insured driv- 
ing with impaired vision. This is seri- 
ous because under adverse weather 
wiper blades do not clean over dam- 
age glass surfaces. Finally, would 
such a policy be salable at a reduced 
price of $2.50 or $3? It would only re- 
duce the total net premium of complete 
coverage by 2 or 242%. 

So much for dollar costs, let’s ex- 
amine some of the plus benefits fre- 
quently overlooked. 

Clear, undistorted wide angle vision 
is the greatest single safety factor built 
into cars in recent years. Accident rec- 
ords won’t support this because other 
factors have greater affect and you 
must remember only 25% of the cars on 
the road are so equipped. The ability 
to see not only where you are driving 
but what is coming at you is complete- 
ly overlooked. Only by contrasting the 
peephole vision afforded in cars 8 
years ago can you realize the differ- 
ence. It isn’t pleasant to think of what 
insurance rates might be if you had 
cars of that age equipped with 250 
horsepower engines, driving at high 
speeds over our crowded highways of 
today. It has been said if the wide 
angle vision afforded in present wind- 
shields reduce intersectional accidents 
only 2%, the extra cost of the glass is 
paid for. We are all too prone to accept 
the benefits we have today rather than 
to look back where we were a short 
time ago. 

This effort could hardly be conclud- 

(CONTINUED ON PAGE 31) 


Agent Sees Flaws 
In Agency System 


Tom Bartlett, local agent at North 
Baltimore, O., writes: 

I have probably read more about 
the American agency system this past 
year than in the 18 years I have been 
in insurance. What I know about the 
business is from my experience, the 
trade papers I read and the meetings 
and conventions I attend. From these 
sources I have formed my idea of the 
insurance field in which I operate. 

To me the insurance business is a 
sales problem, and by having super- 
ior salesmanship we gain a knowledge 
of our business. A policy sold with 
intelligent salesmanship will be one 
that stays sold. Insured will know 
what he paid for and what he gets in 


‘case of loss. This salesmanship also 


takes care of the service and what is 
expected from the agent. 

I might add that we have a lot 
wrong with our business. Recently 
the Better Business Bureau of Phil- 
adelphia listed in their complaints 
insurance in third place. There are 
more people going to the Philadelphia 
BBB with their insurance problems 
than there are about problems dealing 
with automobiles, TV repairs, mag- 
azine sales and home improvements. 
Although the BBB divides insurance 
into life, A&S, and fire-casualty, the 
public doesn’t seem to differentiate 
between these different lines. A com- 

(CONTINUED ON PAGE 34) 








Shelby Mutual Opens Fla. Regional Home Office 


t 
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Shelby Mutual has opened a new 
regional home office at Winter Park, 
Fla., to handle all underwriting, ac- 
counting, claims and supply services 
for agents in Florida, Georgia, Ala- 
bama and South Carolina. 

Thirty employes work in the build- 


ing, which has facilities for double 
that number. Richard Childs, resident 
vice-president, is in charge. J. G. Lind- 
sey, J. W. Adkins and Elmer Brown 





are managers of claims, the office and 
services, respectively. 

An open house and luncheon for 
agents were held to mark the build- 
ing’s opening. Commissioner Larson of 
Florida was principal speaker, and 


Mayor Green of Winter Park extended 
the welcome. Home office executives 
on hand were L. M. Dunathan, secre- 
tary; Paul Dubuc, agency secretary; F. 
D. Cunningham, general counsel, and 
S. S. Perr, assistant treasurer. 
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Name Jeffers Sales 
V-P of Nationwide: 
Make Other Changes 


Nationwide Mutual has appointed 
Dean W. Jeffers vice-president in 
charge cf sales to succeed William W. 
White, who becomes manager of the 
Virginia region. 

Mr. Jeffers, with the organization 
since 1940, has been vice-president and 
manager of the central zone. Ashley T. 
McCarter, manager of the Carolina re- 


vice-president and named Mr. Jeffers’ 
successor as central zone manager. 

John E. Mellen, manager of the 
Maryland, Delaware and District of 
Columbia region, replaces Mr. McCar- 
ter as Carolina manager. Grady Ches- 
son, Virginia region manager, succeeds 
Mr. Mellen. 





Calif. A-sn. Names New Directors 

James P. Bennett, Los Angeles, pres- 
‘dent of California Assn. of Insur- 
ance Agents, has appointed as new 
d‘rectors H. M. Burgwald Jr., Los An- 


Donald E. Demmon, Vallejo; Ben H. 
Milliken, Riverside; H. Ivan Passick, 
Burbank; Jack C. Schroeder, Chico, 
and William P. Welch Jr., Pasadena. 
There are five holdover members in 
addition to the officers. The board’s 
first meeting will be held Dec. 8-9 at 
Mission inn, Riverside. 





Ohio Casualty has declared its reg- 
ular dividend of 12 cents and a year- 
end extra of 6 cents, making dividends 
for 1956 total 50 cents a share com- 
pared with 4834 in 1955. The dividend 
is payable Dec. 15 to stock of record 





gion since 1952, has been advanced to 


geles; Milton R. Cheverton, San Diego; 


Dec 5. 








Portrait of a Business Problem 


You are looking at a rare photograph of a common business 
problem—an odor. Airkem scientists have found that ac- 
cumulations of odors are present in offices, restaurants, hotels 
and hospitals, in fact everywhere. The effects of odors range 
from nuisance to aggravating annoyance and the cost is 
easily expressed in terms of lost sales and declining per- 
sonnel efficiency. 
a The photograph was taken of the volatile material that 
makes up an odor as it was precipitated on the surface of 
chilled liquid mercury. The odor appears as a mono-molec- 
ular layer—only one ten-millionth of an inch thick! The odor 
source is a coffee bean. 

Odors collect everywhere—on walls, fabrics, equipment— 
much in the same way as dust. They remain to create the 
stale air that makes the “tired atmosphere” in an office, or 


Odor Control is a Profit Builder for 
department stores, hotels, restau- 
rants, food processors, insurance 
companies and many other busi- 
nesses and industries. 





Photograph of an odor by 
“a Joseph Breitenbach 


the unpleasant impression of stale food, grease and cigarettes 
in a restaurant. To produce a fresh-smelling atmosphere, 
alert business management has turned to Airkem. 

Airkem equipment and formulae have proved in thou- 
sands of installations the advantages of clean-smelling air. 
Merchandise sells better, customers are easier to please and 
more likely to return and personnel are more efficient in the 
Airkem-treated atmosphere. Write for the facts on how 
Airkem treatment of indoor air can help your business. 


AIRKEM, INC., 241 East 44th Street, New York 17, N. Y. 
O Please send me information on Airkem air quality control. 
O Please have Airkem Field Engineer call. 
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Hartford Accident 
Promotes Cubberly, 
Knisley at Detroit 


Hartford Accident has appointe 
Carle P. Cubberly superintendent of 
agencies and Harold F. Knisley super. 
intendent of casualty at the enlargeg 
Detroit office. 

Mr. Cubberly joined the company a 
the home office in 1935 and became 
supervising underwriter in the aut 
department in 1940. He transferred ag 
supervising underwriter to Detroit jy 
1941 and became casualty superip. 
tendent there in 1951. 

Mr. Knisley went to the company 
in 1953 as supervising underwriter a 
Detroit. 

The new Detroit office comprises 
9,400 square feet on the 10th floor of 
the National Bank bui:ding. It alg 
houses the regional staffs of Hartforg 
Fire, Hartford Live Stock and Cit. 
zens of New Jersey. 





Surety Agent Must Know 


Covers, Provide Survey 


Successful production of fidelity anq 
surety bond business depends on ; 
thorough knowledge of coverage anj 
rates and an effective means of visual 
presentation, Arthur J. Hand, super. 
intendent of production of U.S.F.&G, 
told the November meeting of Assn, 
of Bond Underwriters of New York. 

He said the graphic insurance audit 
is the best means of properly discharg- 
ing producer’s duties. It permits com. 
plete analysis of all exposures and a 
review of existing policies and give 
insured a complete picture of his re. 
quirements. The burden of responsibil- 
ity is shifted to the client by the record 
of his decision not to buy the insur- 
— once the audit has been made, he 
said. 

The successful agent or broker is not 
a peddler of policies but an insurance 
counselor, charged with the duties ofa 
professional man, Mr. Hand said. He 
must be able to examine thoroughly, 
diagnose effectively and_ prescribe 
properly. To diagnose he must know 
his exposures and contingencies, and 
to prescribe he must know the cover- 
ages under all bonds and policies, Mr. 
Hand pointed out. 





Cal. Truckers Lose Permits 


for Lack of Insurance 


California Public Utilities Commis- 
sion last month revoked the operating 
permit of 70 trucking firms for allow- 
ing their required liability insurance 
to lapse. During the past four months 
the commission has revoked 278 truck- 
ing permits for failure to renew in- 
surance. There are 15,411 trucker per- 
mits in the state of California. 


Report on D.C. SR Law 


From July 1 through Nov. 19, Dis- 
trict of Columbia traffic department's 
safety responsibility section received 
11,607 motorist reports as a result of 
6,199 accidents. Of this number 2,637 
driver reports indicated they were ul- 
insured. Officials of the division state 
that more than 200 judgments ob- 
tained against uninsured motorists in 
D. C. were uncollectible because de 
fendants did not have money, property 
or insurance. ; 

Joseph T. Murphy, safety responsl- 
bility officer, indicated that while the 
safety responsibility law, which 13 
comparatively new, has eased the 
problem of the uninsured motorist t0 
some degree, it has not proved wholly 
successful. 








American Marine Insurance Forum 
heard a talk on the insurance of TW 
cotton in domestic and foreign 
by John B. Ricker, Jr., Memphis mal- 
ager of Cotton Fire & Marine Undet 





writers, at the November luncheon i 
New York. a 
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preferred Risk Mutual 
pirectors Asked to Account 


for Agency Profits 

DES MOINES—Nine policyholders 
of Preferred Risk Mutual have filed 
gction in federal court here demand- 
ing that the directors of the company 
account for profits they allegedly re- 
ceived from operation of eight related 
qgencies or companies. The company 
insures only non-drinking drivers. — 
Rev. Sam Morris of San Antonio, 
former president of the company, only 
jast Oct. 6 dismissed a million dollar 
jawsuit against the directors. All of 
Rev. Morris’ interests in the company 
were terminated by the settlement. He 
since has organized another company 
in Oklahoma. oy 

The policyholders filing the new 
action claimed that steps leading to 
the settlement were taken without full 
disclosure or accounting by the direc- 
tors of their profits and without pol- 
ieyholders being represented. 
Plaintiffs in the suit are Dr. Glenn 
Cunningham of Kansas, former na- 
tionally Known track star and tem- 
erance lecturer; Glen Hammerle, 
Richard Tufte and Charles Bullock, 
all of South Dakota; Allene Foster, 
Ralph Dureman and Carl V. Coney, all 
ef Oklahoma, and Clayton Hicks of 
Texas. 
Attorneys for Preferred Risk Mu- 
tual issued a statement claiming the 
lawsuit was brought by friends of Rev. 
Morris and that “it is significant that 
the suit was brought at a time when 
Morris was launching a new cnpany 
in Oklahoma.” 


George Nicoud New 
Milwaukee Secretary 








Milw a i_u- 
kee Board of Un- 
derwriters 9 an- 
nounced this week 
the appointment 
of George J. Nic- 
oud as executive 
secretary, suc- 
ceeding John R. 
Fishdick. 


G. J. Nicoud 





Alberta Agents Ask 


for Demerit System 


Insurance Agents Assn. of Alberta 

(Canada) has asked the province to 
study a demerit system for drivers 
along the lines of the Manitoba plan. 
At the annual convention in Calgary 
A. C. Nicholls of Edmonton was 
elected president. 
_J. A. McPhee, provincial super- 
intendent of insurance, noted in an ad- 
dress that during the past 40 years the 
number of licensed fire and casualty 
agents in the province had risen from 
1,196 to 3,447 and total premiums paid 
from $3,397,000 to $43,089,000. 


W. Va. Auto Filings 


Ohio Farmers has filed its uninsured 
motorist endorsement in West Virgin- 
la at a $4 rate for 5/10 limits. North- 
western Mutual has filed UM at a $5 
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rate. Its filing also includes a 10% de- 
viation from bureau rates for med- 
ical payments and for BI and PDL ex- 
cept classes 2C and 2CF. 

The West Virginia department has 
turned down the National Bureau of 
Casualty Underwriters auto death and 
disability endorsement on grounds it 
is an accident policy and does not meet 
statutory A&S requirements. 





Savings Banks Insurance Forum 
will hear an address by Gerald Steibel, 
director of information for Radio Free 
Europe, at the Christmas receptien 
Dec. 13 at Hotel Biltmore, New York. 


Mass. Confirms Auto 


Increase of 50 Cents 


The possibility of an appeal to the 
state supreme court by casualty in- 
surers in Massachusetts appears more 
definite following the insurance de- 
partment’s refusal to allow more than 


50 cent across-the-board increase in 
1957 compulsory auto BI liability 
rates. 


Commissioner Humphreys has af- 
firmed the tentative increase he an- 
nounced in September. The insurers 
sought a 22% imcrease over 1956, 
which would have added $12.5 million 


in income to offset a $5 million loss on 
1955 compulsory and a possibly great- 
er loss this year. 

The 50 cent increase will merely ad- 
just for the legislature’s repeal of the 
demerit rating law last winter, the 
insurers contend. 





Nail. Ins. Underwriters Appointee 


National Insurance Underwriters has 
elected Paul W. Windmueller control- 
ler. He entered the business with the 
former Central States Life of St. Louis 
in 1926 and has been superintendent 
of accounting of American Automobile 
for 15 years. 





“SINGLE STEP” data processing 
means the ability to process each 
transaction as it occurs ... at the 
same time updating every related 
record on file! 

This revolutionary new record- 
keeping concept is made possible 
through the exclusive features of 
IBM’s random access memory. With 
a capacity of 6,000,000 to 24,000,000 
digits of assureds, agency and man- 
agement facts and figures, the 650 
RAMAC can put the finger on any 


DATA PROCESSING . 


Disk units, of 6,000,000-digit 
capacity each, transform this 
IBM 650 “Electronic Work- 
horse” 
data processing system for 


into a “single step” 


business and industry 








of these facts instantly . . . for process- 
ing or reading out . . . without time- 
consuming searching or sorting! 

At interrogation stations of the 650 
RAMAC, direct inquiry can be made 
into this tremendous memory file. 
Through automatic typewriters at 
these locations, the system instantly 
provides answers that reflect the lat- 
est transaction against assureds or 
agency experience . . . any manage- 
ment record. 

With these updated facts, man- 


ELECTRIC TYPEWRITERS 7 


TIME EQUIPMENT . 





“single step” data processing 


... latest concept in Fire and Casualty record-keeping! 


agement decisions are supported by 
the full weight of current company 
happenings! To bring your company 
up-to-date on this latest IBM devel- 
opment, call your local IBM repre- 
sentative, or write: FIRE & CASU- 
ALTY DEPT. A-56, International 
Business Machines Corporation, 590 
Madison Avenue, New York 22, N. Y. 
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Multiple Line Is Real Opportunity if 
Independence, Cooperation Are Balanced 


Multiple line, if the limitations and 
responsibilities that it imposes on the 
business are properly understood and 
followed, affords a real opportunity to 
the business to be of service to the 
public and benefit itself in the process. 

This is what Harry F. Perlet, man- 
ager of Interbureau Insurance Adviso- 
ry Group, told the regional CPCU con- 
ferment luncheon at Louisville. 


The general meaning of “multiple 
line” has been distorted out of relation- 
ship to its original meaning and 
purpose, Mr. Perlet declared. It has 
been used as a pet phrase for those 
who want to depart from the accepted 
method of conducting the business into 
new and untried fields. Mr. Perlet said 
he does not oppose research or new 
ideas and the business may have fallen 


behind in these respects. But he is 
against the use of a Shibboleth to di- 
vert attention from basic problems. 

Multiple line is not a solvent to dis- 
sipate past experience. Lines and risks 
which have been producing high loss 
ratios, when written in a multiple line 
policy do not suddenly produce low 
loss ratios. Underwriting is not all at 
once a function for the uninitiated and 
stupid. 

Past experience is not always a 
sound basis for the future unless tem- 
pered by judgment, but it cannot be 
long disregarded, he said. The fire 
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; around cooperative action, he said. It 
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=~ accurate measurement of girth... but girth is no 
DO YOU USE ro accurate measurement of leadership. In this highly 
> “ah technical age “close tolerances” are every-day 
TO ME ASURE a standards... whether gauging the accuracy of a 
x. fine moving part in a precision instrument... or 
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business in 1954 produced an yn 
writing profit of a little more #,, 
6% and in 1955 a little more than 4m 
Over a 25 year period it has had ave. 
age underwriting profit of 1.7%. Th 
average out to 1.7%, for each year yj 
6% underwriting profit there mus, 
have been one with a 4.3% unde, 
writing loss. 

There is a_ great probability that 
losses follow a cycle, but the frequeney 
of the cycle is unknown. It May be 
three, 25, or 100 years. The busines 
must use a long enough period of Dast 
experience to assure that there is ey, 
perience on both sides of the line, j 
rates are made only on the experience 
of the top of the cycle, they wil] be. 
come inadequate at the bottom. It 
rates could be changed rapidly, both 
up and down, the only question would 
be whether rapidly fluctuating rates 
are in the public interest. However, 
is difficult to obtain immediate adjust. 
ment, particularly when operating jp 
the area below the line where rates 
are inadequate. 

Therefore, either collectively 
competitively as an individual com. 
pany, it is essential to guard againg 
making too rapid adjustment of rate 
based on the top of the cycle. 


Past experience used must encom. 
pass a proper period of time, an inter. 
val of two or three years is not enough, 
he said. Also it must include a wide 
enough sample; the experience of a 
single company, no matter how large, 
will not in most cases provide a broad 
enough sample for this purpose. 

Then there is “independent action” 
as opposed to “cooperative action,” 
The entire history of insurance is built 


is not an ugly word per se but only if 
misused. P.L. 15 in effect merely took 
steps to insure that “cooperative ac- 
tion” in the insurance business would 
not be misused. Therefore, if concerted 
action comes within the law, it is not 
being misused, and the business should 
have no qualms about using the term 
or acting cooperatively and amicably, 
On the other hand, the term “inde- 
pendent” has always had a stirring, 
ringing sound. This country _ has 
thrived on independence as well as 
cooperative action. The _ important 
thing is to strike a balance. 

Any company that claims to operate 
independently still uses cooperatively 
created rates as starting point, he said. 
That includes all multiple line policies. 

Rights of any type, even in the U.S., 
are not unrestrained, he observed. All 
legal rights are accompanied by cor- 
relative duties to exercise these rights 
reasonably and hence they are subject 
te reasonable abridgement or restric- 
tion. This applies as much to the right 
of freedom to compete as to any other 
right. 


e . . 


The right of independence in insur- 
ance cannot exist without a corre- 
sponding duty. It cannot exist apart 
and unrestrained or it will destroy the 
freedom which it is trying to assert. If 
a person wishes to be independent, he 
must of necessity hold for that same 
right for others. Many who champion 
independence in the business profess 
to embrace this concept. But if all 
parties were to assert this independ- 
ence, chaos would result. This would 
mean that only the largest and strong- 
est companies would survive. This is 
contrary to the advocacy freedom of 
opportunity for both the large and 
small. Therefore, Mr. Perlet believes, 
if such a development occurs, the g0v- 
ernment can be expected to step in to 
circumscribe the right of independence 





(CONTINUED ON NEXT PAGE) 
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arger companies will act cooperative- 
ly, but of course under such condi- 
fins that the independent operator 
van gain an advantage which offsets 
the disadvantage of smallness, Mr. 
Perlet continued. If the big companies 
actually decided to operate independ- 
ently and were no more restrained 
than independent companies are at the 
present time, the small companies 
could not endure too long. 

A company on its own can do many 
things that a group cannot do. it it 
creates a unique product or service it 
can pick and choose its customers, un- 
derwrite its business. However, as 
choice business is taken, others are 
compelled to adopt the same policy or 
rates in self-defense but with one dif- 
ference—with everyone doing it, little 
selective underwriting can be exer- 
cised. Thus a program which might 
have been very good for a few com- 
panies or for a company free to pick 
and choose will not work when made 
generally applicable to everyone. 

The right to operate independently 
in.the insurance business is circum- 
scribed by the duty not to operate so 
as to bring injury to the business of 
insurance as a whole, he stated. This 
does not preclude competition as be- 
tween companies but pertains to in- 
jury to the insurance community as a 
whole. It involves also the duty not to 
put out unusual or freak forms which 
would become available to a mass mar- 
ket but could not be logically made 
available to all members of such a 
market. 

It also involves the duty not to cut 
rates except when the reduction can 
be justified because of unusual con- 
ditions existing within a company 
which indicate conclusively that the 
company will be able to operate at the 
reduced rate and still produce an un- 
derwriting profit. Mr. Perlet does not 
believe that investment profit should 
be permitted to offset underwriting 
losses over the period of time neces- 
sary to evaluate the rate situation. If 
it is permitted, it will destroy the 
smaller companies as well as bring 
disrepute to the business as a whole. 

Multiple line is being used to justify 
all types of departures from estab- 
lished rating methods, he observed. 

The use of the words “multiple line” 
still has not changed the meaning or 
application of the standards of the rat- 
ing laws. Also, the fact that a filing is 
made as an independent filing rather 
than a bureau filing imposes no less 
duty on a department to determine 
that the filing meets statutory require- 
ments. 

One element considered in rate mak- 
ing is “judgment.” Much judgment 
must enter rate making because it is 
an art, not a science, he said. But 
judgment is flexible and varies from 
individual to individual. It is now fre- 
quently used by those philosophically 
opposed te the present system of reg- 
ulation as a means to circumvent such 
regulation. 

In this instance the business could 
do well to revert to basic fundamentals 
—over the years the use of collective 
judgment has been far better than the 
use of individual judgment, in and out 
of this business, in government, the 
jury system, etc. The collective judg- 
ment of the many companies working 
together in rating bureaus in the long 
Tun will be superior to the individual 
judgment of a single company, al- 
though for a short period of time it 





too few statistics, too unreliable or too 
unresponsive statistics, he noted. For 
the statistician there are too many, 
but rating organizations and frequent- 
ly regulatory authorities do not have 
enough. To the person who wants to 
strike off on his own the statistics are 
either “unreliable” or “unresponsive.” 

Certain standards should be ob- 


In statistics, the business is caught 
on the horns of a dilemma between a 
desire to keep expenses down and a 
desire to develop detailed information 
upon which to base future action. Ac- 
curate and detailed figures are far 
more important in this than in the 
ordinary business, he declared. In oth- 
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reater degree than at present— may not so appear, Mr. Perlet believes. served with respect to statistics in the product is known and paid for before 
to Er ould be unfortunate for a busi- Therefore, “multiple line” should not multiple line field, he thinks. Statistics the product is sold and if it costs 50 
- lready strictly regulated. be used as an excuse to destroy the should be in such form as to accom- cents to make them, anyone knows 
ast a companies want independence basis of rating structures. plish two purposes, indicating where that selling for 40 cents will produce a 
vo se they believe that generally the Depending upon the point of view, the business has been and predicting loss. However, the insurance business 
pecau: ; the business has too many statistics, where it is going. doesn’t know with accuracy what loss- 


es it has purchased tomorrow with to- 
day’s premium dollar. This is still 
more uncertain when premium income 
is mounting and companies are paying 
losses purchased several years ago 
with today’s dollars. Therefore, if stat- 
istics do not tell where the business 
has been in some detail, it is apt to 


er businesses the precise cost of the (CONTINUED ON PAGE 30) 
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play SANTA CLAUS 
to your customers! 


and at the same time be ‘‘Santa’’ to your- 

self in the way of new premiums _ by providing 
clients during this Holiday Season with the Com- 
prehensive Dwelling Policy, Homeowners Policies, 
Tenants Forms, Dwelling Buildings & Contents 


Broad Form, and the Dwelling Buildings Special Form. 


“Gift-wrap” the most suitable coverage in each 
case. The type of dwelling coverage recom- 
mended by you will depend entirely on the 
type and value of your Insured’s dwelling 
and contents. Each one presents a different 
problem and you will have to determine his 
needs, his values, his expenses, and his 
ability-to-pay. And he won't have to pay 
the bill all at once, if he utilizes the 
convenient installment plan of payment. 


There's plenty of money around for 
“Christmas gifts,” whether of a per- 
sonal or “investment”’ nature like this. 
Christmas Club savings this year reached 
the unprecedented high of $1,187,000,000 
and over 12 million such checks have 
been distributed. Noteworthy, too, is that 
savings-bank deposits nationwide are 
reported to be more than $60 billion. 


Write our Advertising Department 
for material to aid you in gift- 
wrapping “package policies.”’ 


NORTH BRITISH ond MERCANTILE Insurance Company Limited 
The PENNSYLVANIA FIRE Insurance Company 
The COMMONWEALTH Insurance Company of New York 
The MERCANTILE Insurance Company of America 
The HOMELAND Insurance Company of America 
Administrative Office: 150 William Street, New York 38, N. Y. 

The OCEAN MARINE Insurance Company Limited 
Administrative Office: 55 John Street, New York 38, N. Y. 
CENTRAL SURETY and INSURANCE CORPORATION 
Home Office: 1737 McGee Street, Kansas City 41, Mo. 


PHILADELPHIA DEPARTMENT 
PHILADELPHIA 5, PA. 
MICHIGAN-OHIO DEPARTMENT 


PACIFIC DEPARTMENT 
SAN FRANCISCO 4, CALIF. 
SOUTHERN DEPARTMENT 
ATLANTA 8, GA. 


MIDWESTERN DEPARTMENT 
CHICAGO 6, ILL. 
WESTERN DEPARTMENT 
KANSAS CITY 41, MO. 


DETROIT 26, MICH. 


© Be sure toch 
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“Stepped on by a Camel” 


If you’ve ever been irritated at 
reading about the appointment of a 
field man or underwriter who “form- 
erly was with a large eastern com- 
pany,” you’ll be amused by this ex- 
ample of exasperating incompleteness. 
It is quoted in its entirety from a 
London newspaper by Editor & Pub- 
lisher as an example of the casual at- 
titude in British news reporting: 

“A Mr. Smathers of Liverpool is at 
the Seething street hospital recover- 
ing from injuries received when he 
was stepped on by a camel.” 

Baffled curiosity is the typical re- 


action to a news item that fails to 
answer the normal questions that arise 
in a reader’s mind, whether the story 
is in a daily paper or an insurance 
paper. It’s the reason why THE Na- 
TIONAL UNDERWRITER goes to some 
trouble to supply essential information 
about an appointee’s background, even 
though it is missing from the company 
news release. As a matter of fact, we 


feel a little apologetic at having 
aroused your curiosity about Mr. 
Smathers and the camel—but not 


quite enough to go to the expense of 
cabling London for the details. 


No I-Day, I-Week, or I-Month 


U. S. Chamber of Commerce has 
just issued an _ interesting booklet 
which gives all of the special days, 
weeks, and months of the year. After 
listing 10 pages of these items, the 
booklet devotes another section to the 
sponsors and purposes of such obser- 
vances as “odorless decoration week” 
which falls in January, and old maid’s 
day, which comes, appropriately en- 
ough, in May. 

It is interesting to note, however, 
that although practically every activ- 
ity, yearning, and idea in American 
life has its special observances with a 
day, week, or a month, there is noth- 
ing in the entire list about insurance. 
The only thing that comes close is 
Fire Prevention Week. 

Yet, among the Louisiana yam, su- 
permarkets, printing, tea, potato chips, 
and even large (economy) sizes, there 


is not even a “read your policy” week 
or day. 

This is a curious omission, since not 
all of the observances deal with frank- 
furters, beauty salons, cheese, peanuts, 
salesmen, tobacco, TV, moth-proofing, 
hardware, leather goods, motels, old 
stoves, portable radios, dogs, popcorn, 
pretzels, ice cream (two varieties, each 
with different weeks), doughnuts, can 
openers, and cranberries. 

Because observances also are ac- 
corded to such matters as education, 
religion, youth, cancer control, mental 
health, etc. Perhaps the omission of 
insurance is due to the fact that mem- 
bers of the public do not need to be 
reminded, as they do to go se their 
dentist or doctor, that they should 
check their insurance, buy an educa- 
tional policy, or consult with their 
agent on the risks they run at home. 








PERSONALS 


Crville S. Morse of O. S. Morse & 
Son agency at Janesville, Wis., who 
entered the business in 1899 at Janes- 
ville and is the oldest living past pres- 
ident of Wisconsin Assn. of Insurance 
Agents, was feted on his 89th birth- 
day by U.S.F.&G. officials at a lunch- 
eon. 


William H. Burhop, president of 
Employers of Wausau, and Mrs. Bern- 
adine C. Holman, occupational help 
consultant with the organization, were 
married by Federal Judge Grubb in 
Milwaukee. 


Herbert F. Dimond, secretary of Fi- 
delity & Casualty was honored by 
fellow officers and associates at a 
luncheon at the Lawyers club in New 
York City on his 25th anniversary 
with the company. 

He joined New York State Indus- 
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trial Board in 1916 and entered insur- 
ance in 1921 with Globe Indemnity. 
After 10 years he joined the Fidelity 
& Casualty. For many years he has 
been supervising attorney of the New 
York City law and claims department. 
J. Victor Herd, 
president of 
America Fore, 
marked his 25th 
year with the com- 
pany at a party for 
more than 50 com- 
pany officers at 
Union League 
club, New York. 
The affair  sig- 
naled his entry in- 
to the Old Guard, 
the company’s 
25-year club. 





J. Victor Herd 


John C. Lanphier Jr., head of Lan- 
phier & Co. agency at Springfield, II1., 
and Mrs. Lanphier celebrated their 
50th wedding anniversary at a party 
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attended by 125 guests in the Illini 
Country club. 


Claude Saum of Shores agency at 
St. Clair Shores, Mich., and Mrs. Saum 
were injured in an automobile a“cident 
near Lapeer, Mich. 


Harold T. Silversides, general man- 
ager of Yorkshire and immediate 
past president of Chartered Insurance 
Institute of Great Britian, was hon- 
ored at a luncheon in New York by di- 
rectors of Insurance Society of New 
York, and he has been elected an hon- 
orary member of the society. 

Frank A. Christensen, chairman of 
America Fore and an honorary fellow 
of Chartered Insurance Institute, spoke 
on the strong bond, both business and 
personal, between the insurance men 
in bovh countries and the close rela- 
tionshi») between the society and the 
institute. Franklin B. Tuttle, chair- 
man ot Atlantic Mutual and president 
of the society, presented the certificate 
of honorary membership to Mr. Sil- 
versides. 


Curtis N. Chapman, assistant to 
Manager Norris W. Parker of Texas 
Insurance Advisory Assn., a_ stock 
company organization, suffered a cor- 
onary occlusion and is undergoing 
treatment at St. David’s hospital, Aus- 
tin. It is expected that he will not be 
able to return to work until after the 
first of the year. 


Ralph Strother, owner-operator of 
a Louisville fire and casualty agency, 
has been confined for a few days at 
Norton Infirmary, Louisville. 


H. L. Grider, for many years man- 
ager of Factory Insurance Assn. at 
Chicago until his retirement a few 
years ago, and Mrs. Grider celebrated 
their golden wedding anniversary re- 
cently. A reception was held at the 
Orrington hotel in suburban Evanston 
and several hundred guests attended, 
including many persons from the Chi- 
cago insurance fraternity and asso- 
ciates of Mr. Grider during his long 


DEATHS 


ADOLPH C. SCHILKE, 58, special 
agent of Hartford Fire at Springfield, 
Ill., died after a heart attack in his 
home at Springfield. He joined the 
company in 1930 and spent most of his 
career in the Springfield territory. He 
was past president of Illinois Fire Pre- 
vention Assn. 


MRS. CLARIBEL ALLITT, presi- 
dent of Goodman-Guggenheim agency 
at Youngstown, O., died. She was a 
past trustee of Youngstown Assn. of 
Insurance Agents and had been active 
in local and state association work. 


ANTON J. MEYER, 69, who served 
as Illinois state agent of Standard Fire 
of Hartford and the former Automo- 
bile of Hartford from 1921 until he 
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a 
retired in 1954, died unexpectedly at 
his home in West Palm Beach, Fla, 4, 
previously had been with Provig 
Washington. Known as Tony, he 
been active in Blue Goose and Illinois 
Field Club. 


CARL B. TEMME, 69, who retireg ; 
1952 as state agent for southern 
nois of St. Paul Fire & Marine, qj 
at St. John’s hospital in St. Paul, 
was with the company 45 years, 
of them in the field, and was he 
quartered at Decatur, IIl., at the ¢ 
of his retirement. 


R. E. MORROW, 59, business map. 
ager and vice-president of Roug 
Notes, died of a heart attack. He hy 
been ill for a year. He joined Rough 
Notes in 1919 after overseas seryig 
in world war I. He handled all eag, 
coast company advertising accouny 
for many years and was well know 
there. 


ROBERT B. SAWYER, 60, who Op- 
erated the Sawyer agency at Ithay 
Mich., died at Mayo clinic at Roche. 
ter, Minn. 

SAMUEL G. LAMPING, 73, forme 
head of a general insurance agency jy 
Seattle and onetime manager of th 
downtown offices of General of Se. 
ttle, died at his home in Seattle afte 
a short illness. 


BLAKE B. HARRISON, 55, loci 
agent of Kensington, Md., shot him. 
self in the head in his car while two 
policemen discussed a traffic charg 
against him. The policemen were sit- 
ting in their patrol car behind Mr, 
Harrison’s car when the latter sudden. 
ly pulled a gun and killed himself. 


STATE SEN. GEORGE T. MANN. 
ING, 48, local agent at Rochester, N.Y, 
died of cancer at Roswell Park Men- 
orial Institute there. He had been state 
senator for 10 years. 


AUSTIN H. HODGE, 34, local agent 
of Danbury, Conn., was found shot to 
death in his car near the Ridgewood 
couniry club there. State police, who 
found a gun on the seat beside him, 
said Mr. Hodge apparently committed 
suicide. 


MRS. ELIZABETH B. CLARK, 8, 
mother of William E. Clark, manager 
of the auditing department of Ken- 
tucky Inspection Bureau, died. 


CHARLES C. KNAPP, 46, local 
agent of Paramus, N.J., died in Valley 
hospital, Ridgewood, N.J., after a short 
illness. He was a former halfback on 
the Philadelphia Eagles professional 
football team. He resided in Ho-Ho- 
Kus, N. J. 


RUFUS PARKS, 76, local agent of 
Norfolk, died at his home in nearby 
Princess Anne after a short illness. He 
started in insurance in 1901 and be- 
came president of Barry, Parks & Son 
agency. He was a past president of 
Virginia Assn. of Insurance Agents. 


DALE S. BLOOM, 71, president of 
Olmsted-Bloom agency at Kalamazoo, 
Mich., died after a month’s illness. He 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Mur- 
ray 8-1634. Fred Baker, Southeastern Man- 
ager. 


BOSTON 11, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
R. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street. 
Tel. Parkway 1-2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 

DALLAS, 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Riverside 7-1127. Alfred E. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—613 Lafayette Bldg., 
Tel. Woodward 5-2305. A. J. Edwards, Man- 
ager for Indiana and Michigan. 


KANSAS CITY 6, 


MO.—950 Dierks Bldg., 
Tel. 


Baltimore 1-2244. William J. Gessing, 
Resident Manager. 

MINNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bldg., Tel. Federal 2-5417. Howard J. 
Meyer, Northwestern Manager. 

NEW YORK 38, N. ¥.—99 John Street, Room 
2420, Tel. Beekman 3-3958. J. T. Curtin and 
Clarence W. Hammel, New York Managers. 
NEWARK 2, N. J.—10 Commerce Ct., Tel. 
Market 3-7019. John F. McCormick, Resider’ 
Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., Tel. 


Atlantic 3416. Fred L. White, Resident Man- 
ager. 


PHILADELPHIA 9, PA.—123 S. Broad St. 
Room 1027, Tel. Pennypacker 5-3706. Robert 
I. Zoll, Middle Atlantic Manager. 


SAN FRANCISCO 4, CAL.—582 Market St. 











Tel. Exbrook 2-3054. A. J. Wheeler, Pacife 


Coast Manager. 
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= 
was a past president of the Kalamazoo 
jation and headed the Michigan 
gssociation’s fire prevention committee 
for many years. 
A. T. BAILEY, 82, retired vice-pres- 
jdent and Pacific department mana- 
r of North British, died at his home 
in Oakland. He started in insurance as 
a local agent in Denver. Later he was 
with the Rocky Mountain Fire Under- 
writers Assn. as an examiner and rater. 
He joined North British in 1922 as 
manager of the Pacific and mountain 
departments and became vice-presi- 
dent in 1928. He retired in 1941. He 
was past president of the Pacific board 
and was former Pacific executive com- 
mittee chairman of National Board. 











Study Michigan Compulsory 


Driver Education Law 


Clair L. Taylor, Michigan superin- 
tendent of public instruction, has 
named several insurance men to a 40- 
member special committee to review 
and evaluate the new compulsory driv- 
er education law. 

They include Waldo O. Hildebrand, 
secretary-manager of Michigan Assn. 
of Insurance Agents; Lee T. Matthews, 
manager of Michigan Insurance Infor- 
mation Service; Joseph Brady, ex- 
ecutive vice-president of Citizens’ Mu- 
tual Automobile of Howell; Edward 
G. Rockwell of Detroit Automobile 
Inter-Insurance Exchange, and Ben- 
jamin Duguid of Allstate. 

The law, passed a year ago and ef- 
fective next Feb. 1, requires persons 
under age 18 to complete an approved 
course in motor vehicle operation to 
qualify for drivers’ licenses. There are 
105,000 youngsters eligible to obtain 
licenses at age 16. 

Mr. Taylor said the main concerns 
about the new law are whether the 
youngsters will be fully aware of their 
responsibility to obtain the training 
and whether the schools will be able 
to meet the demand if too many youths 
wait until the last minute to take the 
training. Public and private schools 
plan to train 63,000 in the current 
school year. 





Brewster Heads Kansas 
Mutual Agents Assn. 


Kansas Assn. of Mutual Insurance 
Agents elected William Brewster, 
Hutchinson, president at the 2-day an- 
nual meeting in Topeka. 

Also elected were E. M. Van Horn, 
Wichita, vice-president; Norman 


Norburg, Topeka, secretary, Mrs. Jos- 


ephine Poore, Hoisington, and Joseph 
Sanford, Arkansas City, directors. Mrs. 
Poore was the first woman ever elected 
to the board. Ralph Williams, Kansas 
City, Kan., president of National Assn. 
of Mutual Insurance Agents, spoke. 

Kansas 1752 Club, an organization 
of mutual field men, held its annual 
meeting at the same time and elected 
Art Duke, McPherson, president; Fred 
Lovelace, Wichita, vice-president; Da- 
rwin Erickson, Topeka, secretary, and 
Tim Shea, Great Bend, director. 





Demolition Starts for 


New Atlantic Mutual Home 


Demolition of the United States 
Trust Co. and Atlantic Mutual build- 
ings at 45 and 49 Wall street began in 
New York this week in the first step 
toward construction of the new 27- 
story Atlantic building. 

It will take an estimated seven 
months to completely tear down both 
buildings which will mark the first 
total demolition of any building on 
Wall street in 27 years. Starrett Broth- 
ers & Eken, builders of the Empire 
State building, are contractors for both 
the demolition and construction proi- 
ects. The present 18-floor Atlantic 
building was built in 1901. The 10- 
story United States Trust structure 
was built in 1889. Under the real es- 
tate agreement, both properties were 
sold to Metropolitan Life, but Atlantic 
Mutual and United States Trust will 
be chief tenants in the new structure. 


Neb. CPCU and Agents’ 
Assn. Meet Separately 


The annual meeting of Nebraska 
CPCU chapter was held in Lincoln the 
day preceding the annual convention 
of Nebraska Assn. of Insurance Agents 
in the same city. Although an article 
on the agents’ convention in the Oct. 
18 issue of THE NATIONAL UNDERWRIT- 
ER may have given the impression that 
the two organizations met jointly. the 
CPCU meeting was not a part of the 
agents’ convention, according to Ro- 
land H. Swanson of Omaha. who was 
elected president of the CPCU chapter. 
There is no connection between the 
chapter and the agents’ association, 
he said. 





National Surety Names 


Finnie to N. Y. Post 


National Surety has promoted Wil- 
liam R. Finnie from state agent at 
Washington, D. C., to assistant manag- 
er of the eastern fire department at 


S. New York. Mr. Finnie is past MLG of 


National Capital pond of Blue Goose. 























When Santa Claus Is gercerosea 


follow through with a 
PERSONAL 


ARTICLES 
FLOATER 


The Personal Articles Floater is a special, 
all-risk policy designed to cover just the 
sort of things that Santa brings so many 
folks for Christmas. Any or all of these 
items (and many others) may be insured 
under the P.A.F.—with ONE minimum ~ 
premium—ONE policy instead of several: 


Jewelry Golf Equipment 
Furs Musical Instruments 
Cameras Art Objects 
Silverware Stamp and Coin 


Collector's liems 






The Personal Articles Floater is only one of many modern Inland Marine forms 
offered by the American Casualty Company. For further information, write 


Aiwericaw Casualty 


COMPANY 
Reading, Pennsylvania 











With Offices in 





THE CURRENT TREND IS TOWARD SPECIALIZATION 


USE THE OFFICE THAT SPECIALIZES 
IN UNUSUAL RISKS 


GENERAL LIABILITY 
WORKMENS COMPENSATION 
FINANCIAL RESPONSIBILITY 
HARD TO PLACE RISKS 


TAXICABS 
TRUCKS - BUSSES 
NON-STANDARD AUTOS 





SURPLUS LINES 


KURT HITKE & COMPANY, INC. 


General Insurance Agents — Surplus Line Brokers 


Call... WAbash 2-3622 
175 West Jackson Boulevard 
Chicago 4, Illinois 


ATLANTA — BALTIMORE — DALLAS — DENVER — LOS ANGELES — MIAMI — SAN FRANCISCO — SPRINGFIELD 
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Defines Cooperation 
with Insurer in 
Ruling vs Insured 


Cooperation of insured to 
was an issue in Metropolitan Casualty 
and Firemen’s vs Anna Mae Johnston, 
Herman E. Johnston, and _ others, 
which has been decided by the federal 
district court in Kansas. 

The court ruled that because Johns- 
ton agreed with attorneys represent- 
ing persons who were suing him for 
injuries in an automobile accident to 
be sued in Missouri rather than Kan- 
sas, and because he misrepresented 
facts to attorneys of his insurer, in- 
sured failed to cooperate with his in- 
surers in a manner of such gravity as 
to prejudice them. Consequently, when 
the condition was broken, the policy 
was at an end, if the insurer so elected. 

Johnston’s attorneys argued that the 
insurer suffered no prejudice by being 
required to go into another jurisdiction 
to defend the suits. The federal court 
ruled that this was not sound reason- 
ing because it “misconceives the effect 
of the failure of the insured to cooper- 





insurer 





ate with the insurers as specified in 
the contract. They were charged with 
the responsibility of defending the in- 
sured. They, rather than he, had the 
right to determine whether it was ad- 
vantageous to try such actions as might 
be instituted against him in the court 
of his domicile or in some other. They 
also had the right to expect of him ab- 
solute truthfullness—‘the keystone of 
cooperation arch,’ ”’ 

Johnston’s reason for agreeing to be- 
ing sued in Missouri rather than in 
Kansas was, according to his testi- 
mony, because of his known reputa- 
tion as a professional gambler. 

Clausen, Hirsh & Miller of Chicago 
represented the insurers; and Pete Fa- 
rabi of Pittsburg, Kan., and Edward V. 
Sweeney of Monett, Mo., appeared for 
the defendants. 





Baloise Fire Appoints 
General Agent in Wash. 


Baloise Fire, recently authorized to 
write casualty, marine and transporta- 
tion and property in Washington, has 
appointed Seeley & Co. of Seattle as 
general agent in the state. 





3,272 NAMES 


The directory board of the Insurance Exchange Building is the largest of any office building 

in Chicago. That’s to be expected, since the Insurance Exchange is the largest office building 
in the city. It is remarkable, however, that all but a handful of the 3,272 names on the 
directory board are those of companies and executives in some branch of the insurance business. 
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INSURANCE EXCHANGE BUILDING 


175 WEST JACKSON BLVD., CHICAGO 4, ILL. 
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Managers Get Blueprint for Developing 
Business from General Insurance Men 


Some realistic and well documented 
pointers on how to develop life insur- 
ance business 
from general in- 
surance men were 
given by Ewart G. 
Walls Jr., assist- 
ant of agencies of 
Connecticut Mu- 
tual Life, at the 
annual meeting of 
the LIAMA At- 
lantic Alumni 
Assn. at Asbury 
Park, N. J. 

Mr. Walls em- 
phasized that the 
personality of the brokerage solicitor 
is the big success factor in this opera- 
tion. He pointed out that Peter M 
Fraser, now chairman of Connecticut 
Mutual, built an agency from scratch 
to more than $30 million a year in 
New York City, 98% of the business 
being obtained from general insurance 
men, in a day when Connecticut Mu- 


E. G. Walls Jr. 





There’s no comparable assemblage of insurance people and activities 
anywhere else in the world. And nowhere else is there a building 
offering comparable advantages to this great industry. 


Chicago’s Largest Office Building 


America’s Greatest Insurance Building 


L. J. SHERIDAN & CO... Agents 


Telephone WAbash 2-0756 











tual’s net costs were anything py 
competitive. 

“Get it down in visual form,” Mr 
Walls advised. This is pretty standarj 
practice with full-time agents but jp 
soliciting brokerage business the teng, 
ency is just to say, “Why don’t yoy 
sell some life insurance?” Some sort o 
sales kit should be put together fo 
the broker. 

It should be remembered, he saig 
that a broker is an in-and-out life jp. 
surance man. Sometimes he can giye 
his attention to it. At other times he 
may be harassed by more immediate 
problems like settling hurricane losses 
perhaps. 

Connecticut Mutual has 5,000 bro- 
kerage contracts and these bring jp 
$100 million a year of volume, or an 
average per contract per year of 
around $20,000. This may look fairly 
low Mr. Walls conceded, but pointed 
out that it is impossible to say which 
broker will produce in which year 
There is not a great deal of difference 
in the average volume from genera] 
insurance men and surplus writers of 
other life companies. For the former 
the average is $19,066 and for the lat. 
ter $21,833. 

Only about 53% of the brokerage 
contracts produce anything at all in 
any given year. For the general jn. 
surance men the average is $36,000 a 
year per producing contract, while for 
the surplus writers the figure is $53,- 
000, but fewer of them are producing 
—about 40%. 

Mr. Walls strongly advised cultivat- 
ing the general insurance man rather 
than the surplus writer, because so 
many life companies have increased 
their limits, gone into substandard, or 
added new contracts, like juvenile, 
that the surplus market is shrinking. 

He also advised turning the broker- 
age work over to a full-time solicitor, 
unless the manager himself is ex. 
tremely good. on brokerage develop- 
ment, and in that case he should hire 
a supervisor for the fulltime depart- 
ment. 

Where do you find brokerage su- 
pervisors? The off-hand answer might 
seem to be to hire one from somebody 
else said Mr. Walls. In many cases this 
has been resorted to but very often 
with unsatisfactory results, unless the 
man has a legitimate reason for being 
dissatisfied where he has been. If he is 
the floater type he will keep on float- 
ing. 

Mr. Walls said he vould rather look 
inside the agency for a man loyal to 
the general agent and to the company. 
It might be said that all the good 
agents are making too much money to 
be interested in brokerage soliciting. 
However, a general agent may well 
have a couple of men with two to 
four years experience, producing at a 
level not satisfactory to themselves be- 
cause of being, for example, poor pros- 
pectors or poor closers, yet having a 
pleasing personality and a good knowl- 
edge of the business. 

In brokerage solicitation, there is no 
prospecting problem and there is no 
need to be a strong closer, said Mr. 
Walls. In fact, most general insurance 
men are allergic to the exertion of too 
much pressure. He said the brokerage 
solicitation problem has been solved 
in many Connecticut Mutual agencies 
in the way just described. 

What can the general agent afford 
to pay for brokerage development? 
He should try to keep his supervisory 
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costs down to $3.50 to $4 per $1,000, 
including the incentive factor paid to 
the supervisor as a percentage of com- 
snsation paid to the brokers. It is 
petter to tie the incentive compensa- 
tion to the commission paid the broker 
gs this automatically adjusts for the 
differrent rates of commission paid on 
different policies. 

Mr. Walls said that based on Cor- 
necticut Mutual’s experience, a good 
prokerage development job would be 
$500,000 the first year, $2 million the 
second year, $1% million the third 
year and $2 million the fourth year, 
which should permit paying the bro- 
kerage supervisor $7,500 to $8,000 in 
the fourth year plus what he can earn 
in personal production. 

Mr. Walls said he had seen units 
start with $250,000 the first year, 
3500,000 the second year, and then, 
because of good missionary work jump 
up to $1 million or 1% million the 
end of the second or third year. 

There is need for adding brokerage 
sources, he said, at least 10% each 
year for an established unit while 
with a new unit the rate should be 
around 25%. It takes about 10 inter- 
views to get one brokerage contract 
on the books. If the brokerage super- 
visor needs more interviews than that, 
then he is either working among a 
poor group of brokers or he is net 
making the sale. 

What steps should be taken to get 
the broker into production? Mr. Walls 
advised talking some specific type of 
sale, such as educational, juvenile, 
split-dollar-something to get the bro- 
ker excited. Then, the brokerage man- 
ager should ask about specific types 
of clients who fit into various types of 
life insurance situations, such as 
clients with a child less than five 
years old or those with a partnership 
business. By asking questions, the bro- 
kerage manager can elicit prospects. 

Where the volume warrants it the 
brokerage manager can often do joint 
work. Connecticut Mutual has some 
units that get 60% by volume through 
RA Le a 





joint work, equivalent to 20% by cases, 
because the average size of such cases 
is much larger than the others. 

The ‘hot button” is the thing the 
brokerage supervisor needs to find 
and push—the thing that will get the 
broker aroused and enthusiastic. For 
example, a broker with two boys, 16 
and 14, was regretting that he had 
not known about educational insurance 
years earlier. The brokerage manager 
pointed out that he could sell this idea 
to his clients and at the same time 
make enough in. commissions to send 
his own boys through college, even 
though he didn’t have educational in- 
surance himself. The broker set up a 
special bank account and built up the 
necessary college fund in three years 
instead of the five years that he had 
figured on. 

Another broker had promised his 
wife a trip to Europe and the life in- 
surance commissions were the means 
by which he accomplished this aim. 

Mr. Walls pointed out that broker- 
age business is excellent from mortal- 
ity, persistency, and acquisition—cost 
standpoints. He said that development 
of brokerage business is in much the 
same position as full-time production 
was a generation ago: The way to get 
volume is to put a lot of contracts on 
the books without trying to pre-select. 





School Buys $50/500 


Liability Insurance 


The Keene, N. H., school board has 
purchased insurance providing for 
$50,000/$500,000 liability, following 
court action against nearby Marlboro 
schools for injury from school milk. 
The case against Marlboro has not 
come to trial yet. The Keene board said 
it wanted protection against the pos- 
sibility of similar suits against it. Cost 
of the coverage is $931 a year. 





Matthes Associates, Inc., Cleveland 
agency, has moved from 1062 Union 
Commerce building to larger quarters 
on the second floor of the building 
at_ 13878 Cedar road. 
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| A GOOD NAME TO REMEMBER 


WHEN YOU HAVE A DIFFICULT OR UNUSUAL 
RISK TO PLACE 


{Mac GIBENY-GRUPE, Ine. 


INSURANCE 
175 West Jackson Boulevard, Chicago 4, Illinois 
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NEWS OF 


FIELD MEN 





Phoenix, Eng., Appoints 


Two to Texas Field 


Phoenix of London has appointed W. 
V. Watt Jr. special agent for Texas 
under R. A. Hickman, manager of the 
southwestern department at Dallas. 
Mr. Watt, who will be associated with 
William Canavan, state agent, in the 
Mims building, Abilene, prior to join- 
ing Phoenix of London, served as a 
rater with the fire division of Texas 
Board of Commissioners and _ spent 
several years in his father’s local agen- 
cy at Cushing, Tex. 

The group has appointed Donald 
Crow special agent for Texas, with 
headquarters at 400 West Fifteenth 
street, Amarillo. He was an adjuster 
for several years and also was with a 
local agency in Amarillo. 





Three Special Agents 


for Traders & General 


Patrick L. Hickey has rejoined Trad- 
ers & General after a tour of duty with 
the armed forces and will serve as spe- 
cial agent in the Denver area, with 
headquarters in the Gas & Electric 
building there. 

E. T. Bradford has been named spe- 
cial agent for the Corpus Christi and 
Rio Grande valley areas, with head- 
quarters in the Wilson building at Cor- 
pus Christi. He has been with local 
agencies in Houston for five years. 

Cecil B. Bowles has been named spe- 
cial agent in the west Texas territory, 
with headquarters in the Great Plains 
Life building at Lubbock. He has been 
with a local agency for 10 years. 


D. C. Blue Cross-Shield 
Issue Major Medical 


Group Hospitalization and Medical 
Service of District of Columbia have 
announced group major medical ex- 
pense coverage of up to $10,000. These 
benefits become available when, dur- 
ing a period of 90 days or less, a sub- 
scriber incurs out-of-pocket expenses 
in excess of an agreed upon deductible, 
usually $100. After payment of the de- 
ductible by the subscriber, the major 
medical provides benefits equal to 
“covered” charges, usually 75%, agreed 
upon for the group. 








Massengale and McCary 


Join Republic of Los Angeles 


Republic Indemnity of Los Angeles 
has appointed Richard E. Massengale 
special agent in Los Angeles and Long 
Beach and David McCary special agent 
in western Los Angeles county. Mr. 
Massengale has been with New Am- 
sterdam for two years and previously 
was with Continental Casualty. Mr. 
McCary has been with Pacific Indem- 
nity. 


Elvis Heads New Field 


Unit of Phoenix, Conn. 


Phoenix of Hartford has promoted 
Jack Elvis to manager of the new dis- 
trict office at Nashville and has as- 
signed Roger W. Anderson Jr., inland 
marine special agent, to the staff. The 
office will assist the company’s field 
offices and agents in Kentucky ‘and 
Tennessee. 





Western Companies Name Thomas 

Western “companies of Fort Scott, 
Kan. have appointed Gerald J. Thomas 
special agent in eastern Missouri with 
headquarters at St. Louis. He has been 
at the home office. 





At the November meeting of Penn- 
sylvania’ Field Club in Harrisburg, 
George W. Smith, field manager of 
Factory Insurance Association, Phila- 
delphia, discussed FIA background, 


policies, procedures and requirements 
and especially emphasized that a build- 
ing rate is not a requirement. 





Travelers Makes 


Several Changes 


Travelers has appointed William L. 
Hastings fidelity and surety field su- 
pervisor at San Francisco, and has 
transferred William C. Vey, assistant 
manager at Columbus, O., to Buffalo 
in the same capacity. 

Two field supervisors have been 
transferred, Byron V. Boggs from 
South Bend to Kansas City, and Anton 
E. Linsmaier from Toledo to Cincin- 
nati. 

Courtney C. Kennedy, assistant 
manager transferred headquarters 
from Wilshire to Van Nuys, Cal. 


Ohio Pond Installs Nine 


The fall meeting of Ohio Blue 
Goose was held recently at the Hol- 
lenden hotel in Cleveland. Nine gos- 
lings took their first swim and super- 
intendent Vincent DeMelto of the 
Cleveland office of Ohio Inspection 
Bureau was reinstated. A banquet fol- 
lowed in the evening attended by 125 
ganders. Chairman A. S. Snow of Cam- 
den met with the 50th anniversary 
committee to plan the celebration to 
be held at the Southern hotel, Colum- 
bus, O., next May 13. 








Merchants Group Moves 
Van Hassel to Virginia 


Merchants group of New York has 
transferred Joseph G. Van Hassel from 
the southern department in the home 
office to Virginia, where he will be 
resident field representative supervis- 
ing Virginia and West Virginia. He be- 
gan his career with Great American 
and joined Merchants in 1948. 





Hanover Fire Appoints 
Belinski at Indianapolis 


Victor A. Belinski has been appoint- 
ed special agent for Hanover Fire at 
Indianapolis to assist state agent 
George W. Mercier. Mr. Belinski had 
been with Hanover since 1948 in the 
home office where he has held several 
responsible positions, most recently as 
assistant to a company secretary. 


Gardner to Cincinnati 


for Trinity Universal 


Trinity Universal has appointed Bert 
Gardner district field supervisor at 
Cincinnati, with headquarters in the 
Enquirer building. He succeeds A. S. 
Herring, who resigned. Mr. Gardner 
has been in the business 20 years, the 
— 10 with Ohio Casualty in southern 

hio. 





Joins Houston-American 


Don Ladusau has been named comp- 
troller of Houston-American. He has 
been assistant treasurer of Insurors 
Indemnity. 





Dawson to Pa. Field 


Pearl has appointed A. J. Dawson 
special agent in eastern Pennsylvania 
at Middletown. He started in insur- 
ance in 1948 with Firemen’s of Newark 
and joined Pearl in 1951 as an exam- 
iner in the middle department terri- 
tory. 


W. Va. Pond Honors 


Vaughn and Apperson 

West Virginia pond of Blue Goose 
honored Frank Vaughn, state agent of 
Phoenix of Hartford, and R. B. Apper- 
son, state agent of Hartford Fire, at a 





cocktail party and banquet in Charles- 
ton. About 75 attended. The two men 
are retiring. 





Smith in Sacramento 


for Phoenix Assurance 


Phoenix of London has appointed 
Arthur V. Smith multiple line special 
agent for the California Sacramento 
valley, with headquarters in Sacra- 
mento. He has been a field man in this 
territcry for 11 years. 





Hawkeye-Security Names 


Ross in Western Neb. 

Hawkeye-Security has appointed 
Donald Ross field representative in 
western Nebraska. He will continue 
the Scottsbluff service office, located 
in the Golden Rule building. 


Rowell Leaves N. H. 


Fire for Me. Firm 

Kenneth E. Rowell, special agent 
with New Hampshire Fire for three 
years at Columbus, O., has resigned 
to join Charles H. Tiedemann manag- 
ing general agencies of Portland, Me. 


Walnum To Cal. Field 


North British has appointed J. W. 
Walnum special agent in the San 
Francisco-south California coast terri- 
tory at San Jose. He started in insur- 
ance with a general agency in Chicago 
in 1935. 


Eight Join Okla. Blue Goose 

A. D. Sills, most loyal gander of Ok- 
lahoma Blue Goose, recently initiated 
eight goslings into the pond. 


A&S§ 


Major Medical Termed 
Key to Problems of 
Health Care Economics 


Major medical coverage was named 
the key to the problem of modern 
health care economics by James An- 
drews Jr., director of health insurance 
of the Life Insurance Assn. of Ameri- 
ca, before Pennsylvania Medical So- 
ciety at its recent annual meeting in 
Atlantic City, N.J. 

Focusing attention on the new ap- 
preach of major medical to the cost of 
treatment prescribed by a_ licensed 
physician, Mr. Andrews stated that the 
conventional forms of hospital, surgi- 
cal and medical coverage were never 
designed to meet the needs of the 
long-term patient or the patient re- 
quiring a costly surgical procedure or 
extensive treatment by non-surgical 
specialists with out-of-hospital nurs- 
ing care and expensive drugs. The new 
insurance, through its high benefit 
limits and its flexibility as to treat- 
ment, is accomplishing all this. In the 
field of group insurance it is extending 
its coverage to normal illness by means 
of a low deductible scaled to the earn- 
ings of the employe, he pointed out. 

As indicated in the recent survey of 
the Health Insurance Council, major 
medical showed an advance for the 
year 1955 of 138% to lead all other 
forms of health insurance and to pro- 
vide protection for more than 5.2 mil- 
lion people, Mr. Andrews said. 

One of the most valuable aspects of 
major medical expense insurance is 
its flexibility, he added. Just as medi- 
cal practice has changed in the past 
decade, there is every likelihood that 
it will change in the next. By means 
of major medical, protection is avail- 
able which will keep pace with chang- 
ing times. Major medical is designed to 
meet the cost of all types of service 














aon 
needed to restore the individua} 
health rather than being limited to, 
specific type of service, such as hos. 
pitalization or surgery. Thus, finan 
pressure to have one type of treat. 
ment rather than another, or to 80 ty 
the hospital when hospitalization 
not really needed, is largely eliminay. 
ed, Mr. Andrews said. 


Chicago A&H Assn. Slates 


Yule Party for Needy Tots 


Chicago A&H Assn. will treat 1m 
underprivileged boys and girls to tur. 
key dinner and a sackful of gifts on 
Dec. 12 at the LaSalle hotel’s grand 
ballroom. 

Among the special guests wil] be 
Fran Allison of TV fame, Uncle Jo 
Coons, Jim Rivera, star of the Chi 
White Sox, and Harry “Chick” Jagaq, 
of the Chicago Bears. 

This year the youngsters invited are 
members of the Northwestern Univer. 
sity Settlement organization. 

Costs of the party are defrayed by 
the association members themselves 
and by donations from local individy. 
als, agencies and companies connected 
with the A&S business. 

Frank Watt, Washington Nation, 
group department, is chairman of the 
party and Robert Wehrmeister of W. 
A. Alexander & Co., is co-chairman, 
Others active in the planning of the 
party are Marie Meade, Health Insur. 
ance Assn. of America; Alice Babian, 
Insurance Economics Society; Bruce 
Gifford, International Assn. of AgH 
Underwriters; Edwin Schell, Bay 
Agency of Prudential, and Robert Rob- 
son, Connecticut General, all at Chi. 
cago. 


Need More Facts for 
Underwriting A&S: Will 


Charles A. Will, assistant underwrit- 
ing secretary of Guardian Life, ex. 
plained some of the differences be- 
tween life and A&S underwriting to 
San Antonio Assn. of Accident & 
Health Underwriters. 

A&S underwriting calls for more de- 
tailed information on the applicant. A 
man who may be in excellent physi- 
cal condition and an excellent risk for 
life insurance might be rated a B orC 
risk for A&S, said Mr. Will, emphasiz- 
ing the difference between mortality 
and morbidity. 

He noted the importance of the A&S 
prospect’s occupational hazard, the 
need for detailed information on his 
occupation, habits and medical record. 
Many life agents do not sell A&S be- 
cause they must obtain so much infor- 
mation and face delays in obtaining 
policies for clients. 


Blue Cross Hikes Rates 
in Pa., Files in N. C. 


The Pennsylvania department has 
approved increased Blue Cross rates 
and benefits for Capital Hospital Serv- 
ice. Hospital Care Association of Dur- 
ham is seeking a 12.6% increase in 
Blue Cross rates in North Carolina. 

The higher rates in Pennsylvania ap- 
ply to both the cooperative and stand- 
ard contracts for group and non-group 
members. Under the new contracts the 
number of days of hospital care for 
which each member will be eligible 
has been increased. 














National Surety on Bond 
for L.A. River Project 


U. S. engineers have awarded the 
contract to Griffith Co., Los Angeles, 
at a price of $5,142,819.50 for Los An- 
geles river improvements from 63rd 
street, Los Angeles, to a point below 
Domingues. National Surety Co. is on 
the bond. Gordon Ball, Danville, Cal., 
at a price of $1,757,442,77 will build 
two bridges and will construct 1% 
miles of road in San Bernardino coun- 











ty, under a contract just awarded him 
by the California highway department. 
Glens Falls Indemnity is on the bond. 
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Continental Names Farmer 
Superintendent of Group 


R. Farmer has been appointed 
ntendent of the general group 
division of Continental Casualty. For 
e past 13 months he has been mid- 
west regional sales manager for group. 
Mr. Farmer was in insurance in Min- 
nesota for several years before joining 


Continental. 


superi 


Footings of $3.5 Million 
Aetna Life Wing Poured 


Extensive foundation work is near- 
ing completion on the $3.5 million ad- 
dition to Aetna Life’s main home of- 
fice building in Hartford. 

About 70 various sized columns ex- 
tending to a depth of 50 feet below 

und level are being poured around 
the area to match the foundation of 
the main building, built some 25 years 
ago. The new wing will be 175 feet 
Jong and 125 feet wide. It will connect 
to the south side of the existing four 
story structure. 





Oklahoma Insurance School 
Attracts 247 Enrollees 


The annual insurance school at Uni- 
versity of Oklahoma attracted a rec- 
ord enrollment of 247. The school was 
sponsored by Oklahoma Assn. of In- 
surance Agents and the university in 
cooperation with National Assn. of In- 
surance Agents, Oklahoma Casualty 
& Surety Assn., Oklahoma Fire Un- 
derwriters Assn., Oklahoma Insurance 
Information Office and Oklahoma In- 
spection Bureau. 

A new course of package dwelling 
policies was the most popular, with 
93 enrolled. Automobile, inland marine 
and a fire policy-writing workshop 
were the other courses. Two general 
sessions were held on “Beating Cut- 
Rate Competition.” Among the forums 
on current developments was one on 
“The Agent and the Law,” featuring 
an explanation of the new insurance 
code to be introduced in the next leg- 
islature. The uninsured motorist and 
“The Agent and the Future” also were 
discussed. 

Commissioner Hunt, praising the 
state’s advances in insurance educa- 
tion, said the complexity of the busi- 
ness today demands continuing educa- 
tion. 





Pearl-American Names 


Sevison on Pacific Coast 


Hallett Sevison has joined Pearl- 
American group at San Francisco in 
charge of casualty operations in the 
Pacific department. He has been with 
Phoenix-Connecticut group in Los An- 
geles for 444 years and previously was 
with American Surety for 16 years. 


N. Y. Preferred-Stock 
Rule to Bind Foreign 


Insurers’ Future Acts 


The New York department has ruled | 
that out of state stock insurers as well | 
as domestic companies will be subject | 
to the department’s rules governing | 
issuance of preferred stock in the fu- 
ture. The rules have always been ap- 
plicable to out-of-state insurers but 
until the present announcement ac- 
tions were sometimes taken without 
the department having had a chance 
to pass on them. 

As the result of an opinion from the 
department’s chief counsel, Superin- 
tendent Holz adopted this ruling: 

“The charter or amendment to the 
charter of a domestic insurer which 
authorizes preferred stock and con- 
tains a provision that (a) the holders 
of such stock shall enjoy any privilege 
other than a preference in liquidation, 
or (b) dividends on such stock may 
be paid out of other than earned sur- 
plus, or (c) dividends on such stock 
shall be cumulative. or (d) the divi- 
dend yield shall be in excess of 6%, is 
prejudicial to the corporation’s policy- 
holders unless used as a necessary re- 
habilitation measure, and _ therefore 
such an instrument will not hereafter 
receive the required approval of this 
department.” 


$180,000 in Mass. MV 


Auto Case Settlement 


A $180,000 settlement, said to be the 
largest out-of-court one in the history 
of New England, was made with Mrs. 
Jane Keenan of Brighton, Mass., for 
the death of her husband and injuries 
to herself as the result of a collision 
between the Keenan car and a truck 
of C. E. Hall & Sons Trucking Co. of 
Somerville in September, 1952. 

The settlement was with Zurich for 
$100,000 and Employers Mutual Lia- 
bility for $80,000. It was reached in 
the chambers of the judge of Middle- 
sex superior court at Boston after sev- 
eral days of discussion about appeals. 


Washington Security 


New Florida Insurer 


Washington Security Ins. Co. of Mi- 
ami Beach, which was chartered in 
July with $100,000 initial capital and 
paid-in surplus of $200,000, has be- 
gun writing fire and allied lines. As 
is the case with several other Florida 
insurers, the firm also writes title in- 
surance. The officers of the company 
also are officers and directors of Wash- 
ington Federal Savings & Loan Assn., 
Miami Beach, which they also helped 
organize. Arthur H. Courshon is pres- 
ident. Claude Pepper, former U. S. 
senator, is a vice-president. 








Waco, Tex., Assn. of Insurance Women 
honored Miss Georgia McCluskey, past presi- 
dent, with a special program citing her service 
to the club. She received a pin. 
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hold it, 


mister! 


You can’t get away with that. 


Today’s values demand better than 
slipshod appraisal. 


Use that pencil to drop a memo to 
your Royal-Liverpool Multiple-line 
fieldman and outline your evalua- 
tion problems. He will have one of 
our Fire Protection Representatives 
on your job with all his experience 
and knowledge. 













Building values 
have almost 
doubled since 1939. 

Let one of our experts 
Weert help you put this additional 
Sal value on your books. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL 4 
GLOBE INDEMNITY COMPANY » QUEEN INSURANCE COME 
COMPANY OF AMERICA © AMERICAN AND FOREIGN 


COMPANY LTD. © THAMES & MERSEY MARINE INS! Y, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 








General Agents... 

















We can help you overcome it! 


It’s easier for you to beat 


competition with our unusual 
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Boston Reorganizes Sees Ark. Agents as 
Canadian Setup, Occupying Front Line 


Mist Is Manager 


Boston has appointed Charles F. Mist 
manager of its reorganized Canadian 
department with headquarters at Tor- 

supervision includes the 
department pre- 


4 onto. His 
S western Canadian 
viously handled by George J. K. Irvine, 
recently retired, and the British Co- 


AGAINST TOUGH 


lumbia operation, previously directed 
by the Pacific department at San Fran- 
cisco. Mr. Mist was manager of the 
Cy md eastern Canada department from its 
organization in 1949. 

é Raymond E. Pryce-Jones will con- 
tinue to handle British Columbia busi- 
ness at Vancouver. The business form- 
erly directed by Mr. Irvine will be 
handled by John Thyen at Winnipeg. 
John D. Harvey continues in charge 
of Alberta, and Maurice Fecteau re- 
mains supervisor at Montreal. 

Ronald L. Fleming has been named 
casualty supervisor in Ontario, and 
Lawrence E. Todd has been made in- 
land marine supervisor. Colin Quin 
has been named special agent in east- 








profit-building plan for General 
Agents on fire and allied lines, 
automobile physical damage and 


inland marine. 


ern Ontario and William G. Colley 
chief accountant. Frederick J. Baldwin 
remains fire superintendent and chief 
clerk at Toronto. 


Remson V-P of Md. 










If you are interested in a last- 
ing relationship and above- 
average compensation with a 
modern Connecticut Company 


write to: 


28-130 Allyn Street * + + + Hartford 3, Connecticut Bae 
All Inquiries Will Receive Our Immediate Attention 


Casualty at N. O. 


Durel Black, resident vice-president 
of Maryland Casualty at New Orleans, 
has asked to be relieved of all respon- 
sibilities, due to pressure of outside 
business activities. He will continue 
with the company in a consulting and 
advisory capacity. 

Marcel Remson, resident manager at 
New Orleans, has been appointed resi- 
dent vice-president. He joined the 
company in 1937 as a claim adjuster, 
and eventually became manager of 
the New Orleans claim division in 
1948. Three years later he joined 
Black, Rogers & Co. as a partner. On 
the opening of Tumaryland Casualty’s 
office in New Orleans, he became resi- 
dent manager. 

Herbert J. Bremermann Jr., assist- 
ant resident manager at New Orleans, 
has been appointed resident manager. 
He was formerly associated with 








Black, Rogers & Co. 








you'll soon see 


WHY 


writing: 


fire - 





inland marine 
auto + casualty 





... More and more agents continue 

to grow with Indiana Lumbermens. For 

many years, outstanding mutual agents have 
found Indiana Lumbermens’ prompt, depend- 
able claims service—improved coverage— 
planned advertising aids—make their 
selling job easier—more profitable. 


Write to 
Home Office for 
Details 


INDIANA LUMBERMEN 


\ 
MUTUAL nstrrance—\ommnany 


429 NORTH PENNSYLVANIA STREET 
INDIANAPOLIS, INDIANA 





in Public Relations 

Arkansas agents are in the fron 
trenches when it comes to public rela. 
tions, A. J. Johnson of El Dorado, Pres. 
ident of Arkansas Assn. of Insuranee 
Agents, told a luncheon meeting 9 
Arkansas Fieldmen’s Club at Littl 
Rock. 

To the average person, the agencies 
in his home town are the insurange 
business. Public reaction for or againg 
insurance matters always reaches the 
agents first. The agents must explain 
and often defend the business and jf, 
policies to the public, Mr. Johnson 
said. 

He said the association has supported 
company interests, particularly in leg. 
islative activity, to keep the insurance 
climate healthy. If the situation jp 
Arkansas should become untenable for 
companies, either from a profit or reg. 
ulatory standpoint, causing them t) 
withdraw or reduce th > facilities, the 
fieldmen—at least the direct men— 
probably would be transferred. By 
the agents, whose agencies are valu. 
able property, would have no place to 
go. To keep the agencies valuable, the 
insurance climate must be kept right 
for profitable operation by the com. 
panies. 

That is why the association has 
worked so hard over the years for a 
least an advisory voice in some of the 
overall company decisions and _ prac- 
tices as they concern Arkansas, Mr. 
Johnson said. The opinion of the agent 
in the front trenches of stock company 
public relations often can be helpful 
in orienting changes in practices or 
long-range policy for the best interest 
of the industry. 

The interests of capital stock com- 
pany fieldmen and agents are insep- 
arably intertwined, he said. The stock 
company family is being challenged 
today as never before. Although the 
family may have occasional spats over 
policies, programs and practices, it has 
the same basic interests in the end. 

Mr. Johnson invited support of the 
association’s program of education, 
public relations and legislation, since it 
ean be a public relations front for the 
entire stock company business in Ar- 
kansas. The organization, acting as the 
agents’ insurance chamber of com- 
merce, needs help in enlisting more 
members. 





Herbert Elected to 


Kemper Junior Board 


_ George E. Herbert, a claim examiner 
in the claim training division at the 
Chicago home office of Keraper con- 
panies, has been elected to the junior 
board. He joined the organization as 
a claim adjuster at the Brockton, Mass, 
branch claim office in 1951 and was 
transferred to New Haven 10 months 
later. He has been in the home office 
since 1953. 


New Indiana Insurer 


Statesman Ins. Co. of Indianapolis 
has been licensed to write inland ma- 
rine, fire and allied lines. The presi- 
dent is T. S. McMurray, a former It- 
diana commissioner, and the chairman 
is M. J. McKee Sr., president of State 
Auto of Indianapolis. 


ICT Cos. Sel! Natl. Bankers Stock 


ICT and ICT Life of Dallas have sold 
their stock holdings in National Bank- 
ers Life of Dallas to Chairman Pierce 
P. Brooks of National Bankers. Presi- 
dent James G. Gage of ICT said his 
company has halted discussions with 








prospective buyers of ICT as a result 
of the stock sale. 
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Business Must Give 
Value, Security, and 
Innocent Victim Aid 


The business must give sympathetic 
consideration to the public’s concern 


over value, se- 
curity and_ the 
problem of the 


innocent victim of 
auto accidents, H. 
P. Stellwagen, ex- 
ecutive vice-pres- 
ident of North 
America, told a 
meeting of Detroit 
Assn. of Insurance 
Agents. 

The business 
must react to this 
concern with 
proader and rightly priced policies, 
greater promotion of A&S insurance 
and a clearcut financial responsibility 
program to protect innocent victims, 
Mr. Stellwagen declared. 

+ 





H. P. Stellwagen 


If the business is to concern itself 
genuinely with the public, Mr. Stell- 
wagen said, it will have to sell policies 
that act as a bucket and not as a sieve. 
The public is concerned with complete 
coverage for all legitimate claims. This 
does not mean stripping down pol- 
icies to meet premium competition. 
There can be no compromise with 
quality, and stock companies and the 
agency system are dedicated to the 
sale of quality protection, he said. He 
applauded the new family auto policy 
as the last word in complete auto pro- 
tection and said that the business must 
be vigilant to see that what is sold is 
the best obtainable. 

Counterattacking arguments of high 
price, Mr. Stellwagen pointed out that 
the rates are designed to cover the 
cost of quality protection as distributed 
and serviced by independent produc- 
ers. The business must see to it that its 
rates are just right, bearing in mind 
that the variability of the rate lies in 
the expense portion of the dollar and 
not in the loss portion. The bulk of the 
expense portion consists of service 
items and they must be high enough 
to cover the cost of the best possible 
service to policyholders, but they must 
be no higher than maximum efficiency 
and required service dictate. 

He reiterated that stock insurance 
coupled with agency service costs more 
than the insurance service provided 
by the specialty companies, but it is 
worth more. 


The business must also be alive to 
current economic and social conditions. 
Increased income has brought a higher 
standard of living, he pointed out, and 
a higher standard of living means 
more appliances, furniture, automo- 
biles and insurance. People now are 
not looking for the cheapest price on 
everything they buy, he said. The busi- 
ness has not exerted itself fully enough 
to bring its products and services to 
the attention of these people. It has 
made little change in its method of 
distributing policies to the public. 

Millions today desire security, Mr. 
Stellwagen continued, and have trans- 
lated this desire into the purchase of 
A&S insurance. He pointed to the phe- 
homenal gains in A&S cover during 
the past few years, but said that many 
property and casualty agents still feel 
that it is risky business to sell A&S 
to important clients. Today’s A&S pol- 
icles are broad and remarkably free of 
Testrictions and the agent who has 
hot protected his clients through ap- 
Propriate A&S cover is missing the 


greatest opportunity now existing for 
satisfying public demand and adding 
to his own commission income. He is 
in the best possible position to provide 
blanket and group insurance for his 
industrial and commercial clients and 
is best able to implement manage- 
ment’s desire for the protection of his 
key personnel. 

Mr. Stellwagen said the time has 
come to adopt and to advocate a posi- 
tive program which will embody an 
acceptable answer to the public con- 
cern over the innocent auto victim 
problem. The fallacy of compulsory 
auto insurance must continue to be 
stressed, but there must be an affirm- 
ative and positive alternative to it, Mr. 
Stellwagen declared. First, strong 
safety programs must be developed 
and enforced. The adoption of uniform 
traffic laws, the examination and strict 
licensing of drivers and the addition 
of sufficient law enforcement person- 
nel are all essential elements to the 
program, he said. 

Next, the program must contemplate 
the strongest type of safety financial 
responsibility act with teeth in it, Mr. 
Stellwagen suggested. Such an act will 
spur voluntary purchases of auto in- 
surance and remove the careless and 
reckless drivers from the road. It will 
point out the fallacy of compulsory 
auto insurance which, by its “pay as 
you kill” philosophy allows the reck- 
less driver to continue on his way. The 
act might well consider an impound- 
ment law. 


To conclude the program, the unin- 
sured motorist endorsement policy and 
the unsatisfied judgment claim idea 
must be furthered. The former repre- 
sents a forward step in closing the gap 
of non-insurance. The record of the 
latter, the unsatisfied judgment fund, 
shows that it works. It solves the in- 
nocent victim problem, he said. Such 
funds indemnify the victim whether 
he suffers from the negligent acts of a 
driver of his own state, an out-of- 
state driver, a hit-and-run driver or a 


stolen car driver. Compulsory falls far 
short of duplicating this area of cover- 
age. Mr. Stellwagen pointed to New 
York Gov. Harriman’s statement that 
the compulsory law about to take ef- 
fect there was deficient in these areas. 
Compulsory proponents admit the need 
for both types of laws, he said, but the 
unsatisfied judgment fund will of it- 
self solve the problem without the 
need of the other. 





Akron Assn. of Insurance Women and Can- 
ton Insurorettes met jointly to plan the annual 
convention of region 4 next March 15-17 at 
Akron. A highlight will be a workshop cover- 
ing presidents’ duties and problems, secretaries, 
office and telephone procedure, what is ex- 
pected of club members, various phases of the 
insurance organization, ways and means and 
the bulletin. Mrs. Grace O. Lods, Akron, heads 
the convention committee and Miss Ann Kry- 





General Re to Move 
Head Offices to 
Uptown New York 


General Re has leased for 21 years 
the top seven floors of the 21-story, 
air conditioned office building under 
construction at 400 Park avenue, at 
the northwest corner of 54th street, 
New York. 

For 25 years the head office of the 
company has been located at 90 John 
street. The move to larger quarters in 
midtown, scheduled for next June, will 
meet General Re’s expanding needs. 


Corpus Christi Assn. of Insurance Women 
heard a talk on the catastrophe loss plan by 
William H. Cousins of W. H. Cousins Co., gen- 
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“STANDS A SEA-MARK IN THE TIDES OF TIME” 








87 KILBY STREET 


{leernon Charles Swinburne 


The 


Old Colony embarks on 


its second half-century, confi- 


dent that the future will be sound 


because it is based on a history 


of distinguished, reliable ser- 


vice to 


the insuring public 


through the American 


Agency System. 





OLD COLONY INSURANCE COMPANY 


A MEMBER OF THE BOSTON INSURANCE GROUP 
BOSTON 2, MASS. 
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(ANY SITE) 


® BUSINESS 
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Interior, Exterior, Robbery 








Nation-Wide Multiple Line Plus 


OVERAGE ACCIDENT 


ERRORS AND 
OMISSIONS 
HIGH LIMIT EXCESS 


Public Liability 
Property Damage, Products 


HULL, P AND I, 
EXCESS CARGO 


PILOT, EXECUTIVE 
TRAVEL ACCIDENT 


ALL UNUSUAL RISKS 
141 W. Jackson Bivd., Chicago 4, Ill. 
Cable Enghur—Chicago 
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Probably you'll have to measure it your- 
self before you'll believe that line AB 
actually is longer than line BC—as it is! 





TESS 
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LAA ASS 











Looks as if man B were bigger than 
man A, doesn't it? In reality, both 


men are the same size, exactly. 





by your own growth figures! 


New names on your books—new policies, additional 
coverage for present insureds—these, not just dollars, are your 
true measures of growth. Merely re-writing an existing 
$10,000 policy for $15,000 does not represent the soundest 50% 
business increase. Better to sign up a new prospect, have two clients 
instead of one. Best, of course, is to accomplish both— 


increased coverage for present 
insureds, plus new policyholders. 


Dubuque may help you 
accomplish either or both aims more 
easily. Won’t you drop us a line? 







MULTIPLE LINE FACILITIES 


Insurance Company 
Dubuque, Jowa 


DUBUQUE HIRE & MEV IED 
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Crafts Explores Vital Areas of Future Trends 


(CONTINUED FROM PAGE 9) 





which would give adequate and 
prompt consideration to trends and 
current experiences. He mentioned 
there are many variables in reserving 
policies and practices of insurers, and 
to offset them and to stabilize the 
pricing of third party coverages, more 
emphasis in rate making should be 
placed on trend factors as disclosed 
through schedules P and O. “It would 
be a great aid to adequate rating if 
all companies were required to deter- 
mine initial reserves not by judgment, 
but by the actual average of all cases 
in the same category and in the same 
area, that had been closed during the 
preceding 90 day period. There would 
of course, have to be a sufficient num- 
ber of such cases to warrant using 
this procedure.” 

Insurance is being sold today in 
substantial portions at 1954 and 1955 
prices, and Mr. Crafts said “certainly 
no other industry practices such folly 
in this day of shrewd, enlightened 
management.” 

Under a prospective rating system, 
he said, full consideration should be 
given to the possibilities inherent in 
a sampling procedure in the develop- 
ment for adequate statistical data, 
thus avoiding the costly machinery of 
classifying each item and the delay 
which accompanies actuarial inter- 
pretation of voluminous figures that 
are expensive to prepare and difficult 
of interpretation and _ application. 
Sampling techniques are ideally suited 
to the business of insurance and can 
undoubtedly be applied in a benefi- 
cial and constructive way. 

Even with the adoption of a pros- 
pective rating system, he added, the 
business still will have to convince 
the state supervisory officials that in- 
surance can no longer be conducted 
satisfactorily along traditional lines 
and that department cooperation is 
necessary in adoption of such a plan. 
From past experience insurers know 
that it is comparatively easy to get 
approval of rate decreases, but some- 
times it is difficult to obtain a rate 
increase. “To a greater extent than 
they have in the past,” Mr. Crafts ob- 
served, “our supervisory officials 
must be convinced that they act in 
the public interest when they prop- 
erly approve an increased rate filing 
that is designed to obtain adequacy 
for the underwriter. To follow any 
other course is a disservice to the 
policyholders of all companies and a 
detriment to the future welfare of our 
business.” 

In the field of insurance merchan- 


THE 


SKANDIA 


INSURANCE COMPANY 


AMERICA’S OLDEST 
REINSURANCE GROUP 


ESTABLISHED 1900 
THE 


PRUDENTIAL 


INSURANCE COMPANY 
OF GREAT BRITAIN 


J. A. MUNRO 
90 JOHN STREET e NEW YORK 38, NEW YORK e WHITEHALL 3-9484 


a 
dising Mr. Crafts said the challenge 
is to keep pace with the potentig) 
market for sales by making frequen 
innovations and improvements to 
match any change in consumer buy. 
ing habits. The innovations must no 
be only in product, but in method of 
distribution and sale. He said the fy. 
ture of an insurance merchandising 
system which is predicated on the 
principle that the insurance buying 
public is best served by an independ. 
ent merchandiser—agent or broker— 
is not in doubt. This system embodies 
all the desirable elements of goog 
merchandising, and the independent 
of the insurance salesman offers rea} 
benefits to the buyer. However, he 
added, “when the very principle upon 
which our capital stock agency system 
is built fails to earn strong public ap. 
plause and support, then innovations 
and improvements are in order.” 

Agents and brokers cannot afford 
to solicit personal business at the 
home of an insured, particularly at 
night or over the week end at which 
time the prospect is most generally 
available. As potential customers, this 
vast number of desirable buyers is 
lost, simply because the agency sys- 
tem is not designed to .cope with a 
door-bell ringing solicitation proce- 
dure. Returns for the producer do not 
measure up to the time and effort 
involved. 


Accepting these observations as fac- 
tual, Mr. Crafts said, it is time to ren- 
ovate and improve the small personal 
life insurance merchandising system 
to eliminate items of expense that are 
associated with the “at home” per- 
sonal attention. To retain and recap- 
ture the agency system share of the 
small family persenal lines business, 
untraditional practices that will at- 
tract volume business must be tried. 
This means not only reduction in the 
vrice of the product reflecting reduced 
expenses. but Thursday evening and 
Saturday hours for the convenience of 
buyers at the Main street location 
where a prospective client can come 
to the producer. 

In determining the best answer, 
criticisms of the best must be for- 
gotten. Mr. Crafts declared. “For 
whether it be simplified procedures 
for policy writing, or hish volume col- 
lection and billing methods. or easy 
financing plans—all are worthy of re- 
cearch. the answer must be found in 
a spirit of cooperation and not one of 
distrust. 

The answer does not suggest a pos- 
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sible down-grading of the producers der federal scrutiny, in all likelihood liability companies, or whether it is and not enough young men and 


service to clients, Mr. Crafts added. 
The idea is to utilize the knowledge 
and give personalized attention to the 
market and service areas where it is 
needed most, conserving valuable time 
by pringing a substantial number of 

rsonal lines clients to the merchan- 
dising counter. That is a traditional 
puying procedure, and we know that 
in the important automobile field, at 
Jeast, the public will support it. 

While making innovations and ex- 
periments in the public interest, Mr. 
Crafts warned that sound  under- 
writing procedures cannot be aban- 
doned. This has been the trend for 
several years, and he said if it is con- 
tinued it can lead to a breakdown of 
the system. In California the com- 
panies have the opportunity to ini- 
tiate new coverages without restric- 
tions or unnecessary supervision, and 
many of the innovations find their 
way into the market throughout the 
country. 

“But let us not in the process move 
so far and fast into untried fields that 
we find ourselves losing the basic val- 
ues which are inherent in our success 
to date and which are not necessary 
for our future progress. Unless we 
place the proper price tag on our new 
contracts, the result could well be the 
withdrawal of coverage with the in- 
evitable public reaction to the loss of 
protection or the subsequent premium 
increase. 

Under the freedom of action law in 
California, Mr. Crafts said he believes 
there have been some bad mistakes 
made for which the penalties in both 
underwriting results and future prog- 
ress could be grave. The caution sig- 
nal needs to be raised when, “in the 
quest for business or in the deter- 
mination to preserve volume we find 
ourselves following an unwise leader. 
There are no secret roads to success 
in most of the major lines of insur- 
ance. The practice as initiated by one 
company can be followed by another, 
but the importance of having the in- 
novator right is obvious.” 


In the area of following sound prac- 
tices another item needing attention 
is the acquisition cost which runs into 
partial subscriberships to rating or- 
ganizations based solely on the exist- 
ence of a commission differential. 
Companies who have become partial 
subscribers contend that as their com- 
mission scale is lowered they are priv- 
ileged to use a lower rate, but Mr. 
Crafts said recognition of that prin- 
ciple properly interpreted, means that 
the commission paid producers has 
been earmarked in rating as an item 
that can fluctuate and the commis- 
sion factor can be included at any 
level, from a token service payment 
to even higher percentages than now 
exist. He predicted that if partial sub- 
scribership status is allowed to con- 
tinue risks will be developed and pro- 
mulgated in the next decade on a net 
basis, free of commission, and fees 
paid for producer services will be 
competitive and a matter of private 
contract between underwriter and 
producer. 

The unfortunate results of such a 
Possibility suggest, Mr. Crafts said, 
that it be promptly recognized that 
there is such a thing as an equitable 
payment for producer services which 
must be a reasonable and not an ex- 
cessive part of the premium dollar, 
and in every case it represents serv- 
ices performed and recognized as such 
by every policyholder. 

The insurance business, already un- 


would come under closer government 
supervision if the tendency were to 
gravitate toward a few large multiple 
line groups, Mr. Crafts predicted. He 
said there is an important place in the 
future of insurance fer small com- 
panies. It is important to the system 
of independent, personalized insur- 
ance service and counselling that the 
coverages be available through the 
largest possible number of qualified 
underwriters, all competing for ac- 
ceptance by policyholders and at the 
same time respecting each other and 
cooperating in the public interest. 
Mergers in the interest of stock- 
holders and policyholders alike should 
not be discouraged, he noted, for many 
of them have inherent values of im- 
proving facilities to the public and 
avoiding costly experimentation in 
new fields on the part of single line 
companies. This brings up the in- 
triguing prospect of affiliations of life 
with property and liability companies, 
with the appearance of the trend be- 
ing in that direction. Developments so 
far do not disclose whether it is an- 
ticipated that life insurance can and 
will be sold by agents of property and 


expected that the “captive” life agent 
can and will sell property and liabil- 
ity insurance. 

Mr. Crafts said he can see no satis- 
factory meshing of these sales forces, 
although from the point of view of 
stockholders there are the advantages 
of diversification and the temporary 
tax and profit advantages growing out 
of the improved mortality tables and 
the release of reserves in the life field. 

For several years Mr. Crafts has 
been a leading advocate of attracting 
young people to the insurance busi- 
ness, and he closed his address with a 
plea for an _ intensification of the 
effort. 

There are still too many specialists 


women who have a working knowl- 
edge of all insurance lines. “Without 
that all-around knowledge, how can 
our production forces be expected to 
properly service the insurance needs 
of the public, a public that is becom- 
ing more and more package policy 
conscious? Without multi-peril knowl- 
edge, how can underwriters do their 
jobs satisfactorily, especially in those 
increasing instances of supplying cov- 
erage to fit a client’s particular mul- 
tiple insurance needs?” 





San Antonie Assn. of Insurance Women wel- 
comed 10 new members and donated canned 
goods to the Christmas clearing bureau. The 
annual Christmas party will be held Dec. 12 
at DeWinne’s. 
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Multiple Line Is Real Opportunity 


(CONTINUED FROM PAGE 19) 





wind up selling its product for less 
than cost and not knowing about it 
until too late. 

Statistics as the life blood of this 
business should not be treated too 
lightly nor should their indications be 
too readily discarded, he declared. It 
has taken from five to 20 years to de- 
velop credible statistics for present ba- 
sic coverages, and there is no reason 
to believe that it should take any short- 
er time to develop credible statistics 
for ML policies. 

How about “acquisition cost”? How 
is the Shibboleth of multiple line to be 
applied here? Acquisition cost is only 
one of the many problems of the busi- 
ness and it should be reexamined pe- 
riodically just as rating plans, forms 
or other elements are reexamined. 
However, he said, in making such re- 
examination “multiple line” should not 
be used per se as the test of whether 
acquisition costs are reasonable. 

In this as in other businesses, “cost 
of distribution” or “acquisition cost” 


have an unfortunate connotation. They 
imply a necessary evil. But the sug- 
gestion has been made that “cost of 
distribution” be changed to “value 
added by distribution.” Frequently the 
value added by manufacturing, etc., 
are discussed. Why not “value added 
by distribution”? This is a positive 
rather than a negative approach. A 
policy on the shelf is of little value to 
anyone until purchased by the policy- 
holder, and again there is a value pro- 
duced through distribution. 

With a new concept many of the 
problems of the business might dis- 
appear, Mr. Perlet suggested. ML gives 
the business an opportunity to be of 
real service. A great part of the popu- 
lation is underinsured in many areas, 
he said. It is up to the business to ac- 
cept the challenge and deliver. In do- 
ing so those in the business help them- 
selves. By developing new and more 
comprehensive coverages at proper 
rates the companies will have greater 
income—better spread— and a hedge 
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OVERAGE— Agency and Claims 
Service—Cost. These are 
points about auto insurance that 
buyers are checking more closely 
than ever before. 

And who are these buyers but 
informed, money-wise car owners 
who recognize that many agents 
and companies compete for their 
business on the basis of better 
values—in protection, service and 
Savings. 

You can be certain that they are 
posted on the competitive situa- 
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it’s your move; particularly if the 
spread is widening between the 
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face for preferred classes. We write 
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agency mutual company operating 
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against bad times in a single line. It 
should help to smooth out the cyclical 
curves for each of the separate lines. 
If the companies are better off, the 
entire country is benefitted by greater 
employment, more taxes, and greater 
security, which are so necessary to a 
dynamic economy. 

The miracle of multiple line will not 
do all of the things but multiple line 
is one ¢f the principal factors in help- 
ing te create them, he said. 


Publishes All New 1956 


Pa. Insurance Laws 


Insurance Federation of Pennsyl- 
vania has published its annual year- 
book on all new laws enacted by the 
1955-56 legislature pertaining directly 
or indirectly to insurance. 

The volume contains the results of 
the deliberations of the legislature and 
the actions of the governor. The full 
wording of the various laws is 
recorded, followed by a summary 
showing the volume and type of meas- 
ures that were introduced into the 
legislative committees but that failed 
on final passage. The acts have been 
classified according to that division of 
insurance which they affect: General 
life, fire, casualty, workmen’s com- 
pensation, etc. The volume is prefaced 
by a short message by the federation’s 
President, Malcolm Adam, president 
of Fenn Mutual Life. 


N. Y. Underwriters’ 
25-Year Club Elects 


Quarter Century Club of New York 
Underwriters has elected Frederick B. 
Lehman president, August Carone vice- 
president, Charles Wollmer treasurer 
and Mrs. Henrietta Kroner secretary. 
One new member has been admitted 
to bring total membership to 123. 


Files E&O in W. Va. 


North America has filed a multiple 
peril errors and omissions form in 
West Virginia. It provides cover for 
financial institutions for loss to mor- 
tgages interest and legal liability for 
loses to mortgagor from E&O in hand- 
ling insurance, including homeowners 
and comprehensive dwelling forms. 
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Welfare Funds Get 
Report Forms in N. Y, 


The New York department has 
mailed annual statement and anny, 
report forms to employe welfare Plans 
that are subject to its supervision, 
This will for the first time provide fg 
public disclosure of the financial eon. 
dition and significant aspects of wel, 
fare plan operations. 

The annual statement, a 20 page 
document, calls for detailed informa. 
tion in such areas as assets and lia. 
bilities, income and outgo, investment 
portfolio and insurance coverage. The 
reporting form includes eight exhibits, 
five schedules and several interroga. 
tories. 

Welfare funds are requested to dis. 
close their income from loans, bonds, 
stocks and real estate and their profits 
and losses on the sale of investments, 
Outstanding claims and benefit pay. 
ments are to be summarized by type 
of benefit. Of particular significance 
are exhibits requesting an analysis of 
general expenses, amounts paid for 
professional services and salaries ang 
allowances paid. 

In addition to the annual statement, 
all welfare funds will be required to 
submit, on a prescribed form, an “an. 
nual report,” a condensed summary 
of the annual statement. Superintend. 
ent Leffert Holz is expected to issue 
regulations governing the distribution 
of the “annual report” to employes, 
employers and participating labor or- 
ganizations. The filing of the annual 
statement and annual report will rep- 
resent the first step in the supervision 
of welfare funds as required by law, 
The statements after being audited 
will provide the background data for 
subsequent visitation and examination 
of the funds by department examiners, 

The department has set up a wel- 
fare fund bureau. 





Charles M. Smith, former special 
agent of Home at Washington, D. C,, 
has joined the local agency and real 
estate firm of Phillips & Fuller there 
as insurance manager. 
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Windshields as Insurance Problem Discussed 


(CONTINUED FROM PAGE 15) 








ed without pointing out to claim per- 
sonnel the selling feature wraparound 
windshield protection gives the sales 
department. It is a pleasure to watch 
a good insurance salesman place his 
hand on this broad expanse of glass 
and make the statement that it is com- 
pletely protected. That it will be re- 
jaced at no cost if broken, a hazard 
over which the prospect has no con- 
trol and replacement in which he re- 
ceives all the benefits directly. It’s a 
strong appeal as the owner knows the 
jarge windshield is very expensive. 


a, 
YOUR CLIENT’S: 
- confidence is YOUR 


‘most valuable asset! 


e Where property values 
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refer your client to 

a nationally known 
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He can’t drive and you don’t want him 
to drive with a broken one. 

Personally, I have to go along with 
the car manufacturer, the wraparound 
windshield and other features that by 
constant improvements make more 
people buy and enjoy more automo- 
biles and in turn demand more and 
better insurance and everything else 
associated with our wonderful new 
automobiles. 

Before you answer the lead question 
we suggest you answer this one— 
would you buy a new automobile with- 
out a wraparound windshield and all 
the style and benefits that go along 
with it? 


Urge Impartial Panel 
on WC Head Injuries 


Commerce & Industry Assn. of New 
York has published a 244-page study, 
“Head Injuries in Workmen’s Com- 
pensation,’ by two neurosurgeons, Dr. 
Leo M. Davidoff, chairman of surgery 
at Albert Einstein medical college, and 
Dr. Benno Schlesinger, associate at- 
tending neurosurgeon at Mt. Sinai hos- 
pital, New York. 

The study urges establishment of a 
panel of impartial experts for compen- 
sation cases to serve in every case 
where one side or the other seems to 
persist in unreasonable and unlikely 
medical claims. The study is based on 
examination of 153 recent head injury 
cases in New York. 

The doctors, in support of their plea 
for the medical panel, said that both 
sides, being aware of the availability 
of impartial experts, are much more 
likely to limit claims to conform with 
medical facts. They added that medical 
men, ignorant of special neurological 
skills, are less likely to interpret them 
if they know that their interpretations 
will be reviewed by panel physicians 
who are not only skilled but also im- 
partial. They said that a panel would 
discourage deliberate misinterpreta- 
tions and reduce the number of hear- 
ings and delays before settlement of 
individual cases. 





Neale Says Prevention 
Efforts Do Curb Losses 


Without the great increase in fire 
prevention activities in the U. S., to- 
day’s record high fire losses would 
show a far greater proportionate in- 
crease, John A. Neale of National 
Board, president of National Fire Pro- 
tection Assn., said in a talk opening 
a three day conference of NFPA in St. 
Louis. 

Mr. Neale said that a recent analy- 
sis of the relationship of fire losses 
to national wealth shows the percent- 
age of the national wealth destroyed 
by fire to be one-third of what it was 
in 1900. He added that the number of 
building fires have not increased in 
proportion to the number of buildings. 
National fire waste is a disgrace and 
scandal, he said, but fire prevention 
efforts are producing results. 





Silversides Guest of 
Yorkshire Staff Group 


Tygvets Assn., composed of members 
of the Yorkshire staff who have served 
25 years or more, had General Man- 
ager Harold T. Silversides as guest at 
the annual dinner meeting in New 
York. New officers elected are Louis 
Loesch president, Irving Garfner vice- 
president, Arthur Kistner secretary- 
treasurer and John Commentz and 
Frances A. Brady executive commit- 
tee members. 


Horace Beckham, president of Cas- 
cade General Agents, Insurance, Inc., 
of Portland, Ore., has purchased the 
interest of Kenneth R. Landgraver, 
vice-president. 








One of the main 
factors in our 
growth! We’re 
developing new 
ideas through 
top profes- 
sional agents... 
building busi- 
ness across the 
nation! 


outhwest beneral 


INSURANCE COMPANY 





FIRE * CASUALTY * AUTOMOBILE * MARINE 


GIBRALTAR LIFE BUILDING, DALLAS, TEXAS 


SOUTHERN DEPARTMENT, ATLANTA, GEORGIA 





PUBLIC LEDGER BLDG., PHILADELPHIA 6, PA. 








32 HFieNATIONAL UNDERWRITER 











the Qld and New... 


puts agents 
ee, 


in a comfortable position 











| The Old Worcester Mutual has 132 years 
of experience to back up its forward-looking 
methods of operation . . . and thinking. It's 
a comfortable setup . . . for the alert agency. 





























3 Write today... 


bed a field representative will call. 





Worcester Mutual 


FIRE INSURANCE COMPANY 
Home Office: 49 Elm Street 
Worcester, Massachusetts 




















*% Weare looking for agents in: 





: Colorado New Jersey 
Connecticut New Mexico 
Delaware New York 
Florida North Carolina 
Indiana North Dakota 
lowa Ohio 
Louisiana iene 
c Maine ennsylvania 
Horcester Maryland Rhode Island 
TTA Massachusetts South Carolina 
re Michigan South Dakota 
Fire Insurance cone gue 
Compony \- a See ississippt ermont 
=< ‘ . Nebraska Virginia 
se ‘ New Hampshire Washington, D.C. “g 
[FIRE PROTECTION) Pe, 


Established 1823 


Walektiel@allhtsits 


Oldest Fire Insurance Company 











WOH PRIDE | 


re: Company-Agency Relations 


Pr wate), 7.N mee], ite), 


INSURANCE COMPANIES 


P7732 S8URGH ° en a ee ek) 











December 6, 1986 
=— 
Rate Regulation Is Endangered 
(CONTINUED FROM PAGE §8) 
an 


and administration, must look with 
deep concern upon some aspects of the 
present wave of chaotic conditions.” 

Also, he said, National Assn. of In- 
surance Commissioners continues to 
function. While essential cooperation 
between commissioners. has been dis- 
appointing, the structure remains and 
the possibility of effective functioning 
is “not non-existent.” 

Some progress is being made in 
dealing with multiple line matters, he 
added. He observed with favor the in- 
creasing use of existing rating bureaus 
in this field. 

Looking ahead, he expressed the be- 
lief that there must be an acceptance 
by the business of a balance between 
two sets of opposed forces: Those in- 
clined to favor a rigid policed system 
of regulation calculated to produce a 
high degree of stability and safety; and 
those opposed to regulation and will- 
ing to accept any only as the alterna- 
tive to federal control. 


The present system, he asserted, un- 
duly favors the independent operator. 
He reaps such benefits as he decides 
to avail himself of from the efforts 
of the bureau companies, and this at 
very small or no cost to himself in 
money and responsibility. The growth 
of these “independents” has been fan- 
tastic since 1946. The freedom of ac- 
tion they have been allowed has been 
a significant factor in this growth and 
cannot exist on a permanent basis in 
the present degree side by side with 
sets of restraints which bear heavily 
upon other groups. Either the balance 
must be restored or the business is 
headed toward a more serious upheav- 
al than is easy to imagine, he declared. 

Supervisory authorities are partly to 
blame. They have accepted filings 
without adequate insistence that the 
filer support his filing. Properly en- 
forced, this “obligation to support” 
would tend to reduce to manageable 
size the number and variety of new 
filings and would exert pressures 
tending to center responsibility in the 
technically well qualified licensed rat- 
ing organization and in those com- 
panies willing to pay the contemplated 
price, in terms of maintaining ade- 
quate supporting information, for be- 
ing outside the bureau system. 

Actually, he said, the flexibilities 
which the great majority of independ- 
ents believe they need and want are 
available within the bureau system 
and are more apt to be permanently 
secured there than outside it. 

“The performances of the duties of 
obedience and support, to the point of 
habit, becomes, in a well-ordered so- 
ciety, the distinguishing mark be- 
tween it and anarchy,” he declared. 

After reviewing the background of 
rate regulation as established follow- 
ing the commerce decision, Mr. Smith 
recalled that there was at that time a 
notion that under a general program 


of rate regulation the mutuals w 
have a great competitive advan 

The idea, he said, was that , 
everybody would be using a rating by. 
reau’s rates, and on these rates 
mutuals would pay dividends to Dol. 
icyholders, thus having a Competitive 
advantage. Others had the view that 
the effect of rate regulation would be 
to greatly enhance the Opportunities 
of the independent or non-bureay 
companies. 

But, he said, the percentage of mu. 
tual to the total of stock and mutual 
fire premiums was 17.2% in 1945 and 
17.8% in 1955, and the percentage of 
mutual to ‘the total casualty prem). 
ums, excluding exclusive A&S com. 
panies, was 26% and 29.4%, respect. 
ively. 

The shift in position was not Very 
great in fire but was substantial jp 
casualty. Mr. Smith doubts this shif 
was in any way due to rating legisla. 
tion. Because fire rating processes are 
infinitely more stable and the use of 
uniform rates is much more prevalent, 
it would be expected that if rate regy. 
lation had anything to do with a shift 
of business between types of compan- 
ies, the shift would be great in fire 
and small in casualty. But this has 
not been the case. 

Of Federal Trade Commission actiy. 
ity in A&S, Mr. Smith said that con- 
sidering the nationwide jurisdiction of 
commissioners over companies domi- 
ciled in their states and the small pre- 
mium volume in the states which did 
not adopt a fair trade practice act, 
99% of A&S advertising could be con- 
sidered regulated by state law. 

But FTC sent out field agents to 
visit A&S insurers, sensing an area 
which might have some publicity pos- 
sibilities, ostensibly for the purpose of 
seeing whether or not A&S advertis- 
ing could be said to be false or mis- 
leading. 

While probably all of the companies 
were checked and while probably 
99% of the advertising in the business 
was substantially the same, cease and 
desist proceedings were _ instituted 
against 41 companies, arbitrarily se- 
lected, charging false and misleading 
advertising. The selection of other 
companies appeared to be purely pol- 
itical, for motives Mr. Smith described 
as “improper.” Two Alliance com- 
panies cited were chosen first because 
they were big names and second be- 
cause they so clearly and concisely 
presented to the clerical staff of FIC 
the characteristics and details of their 
operation in this field. Not a single 
complaint has been made _ against 
either company. While the whole pro- 
ject was designed merely to establish 
the legal jurisdiction of FTC, it was 
presented to the public as though it 
were a great drive to reform A&S 
advertising. The statements in adver- 
tising on which charges were based 
were of little importance to the insur- 
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ers, and would have been changed any 
ay upon a simple request from any 
public official. 

He sees as significant that FTC pro- 

ings have had no relationship to 
specific cases alleging that any specific 
rson has been deceived, misled or 
damaged. Nowhere can the irresponsi- 
pility, lack of a sense of ethical fair- 
ness of the federal bureaucratic mind, 
or the wish of career men to have 
bigger careers at any price, be better 
demonstrated. Nothing, he declared, 
could more surely prove the soundness 
of the almost universal public prefer- 
ence, and certainly the universal 
choice of the insurance business, that 
regulation of the business should be 
jeft to the states where laws are ade- 
quate and responsive to local needs 
and opinion; and where personnel is 
in the main experienced and fair and 
disposed only to take action of re- 
sponsible character aimed, not to 
prove a power, but to prevent wrong- 
doing. 

Mr. Craugh called attention to some 
of the phenomena and developments 
which have arisen in the past 12 years 
which have affected the business and 
will necessarily affect it in the future. 

One of these is the ever increasing 
costs of workmen’s compensation, at- 
tributable less to increases in statu- 
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tory benefits than to the liberality of 
administrators and courts in constru- 
ing WC laws. Loss of hearing awards 
involve the principle of payment for 
non-disabling physiological losses and 
the spread of the idea that disabilities 
are to be measured in terms of dam- 
ages rather than replacement of lost 
wages. 


Extension of multiperil insurance 
has brought underwriting problems. he 
said, of blending into a single policy 
hazards traditionally compartmental- 
ized as fire and casualty. Also there 
are problems of statistics and rating 
and varying rates of commissions in a 
single policy. State laws and rulings 
are inconsistent. These problems will 
require for solution the best efforts of 
all. 

The idea of the welfare state is 
growing with accompanying obliga- 
tions placed on private insurance to 
live and prosper under such legisla- 
tion. 

There are also the growing demand 
for compensation for auto accident 
victims regardless of fault, he noted, 
more demand for comparative negli- 
gence laws, increasing excessive jury 
verdicts, and the persistent demand 
for ways of dealing with the irrespon- 
sible motorist. 


Lumley-Dennant 
Names Beanland V-P 


William C. Beanland has been nam- 
ed vice-president in charge of produc- 
tion by Lumley-Dennant & Co. He 
joined the firm two years ago. 

He started in 1936 with Royal In- 
demnity at the head office. In 1941 
and 1942 he was special agent out of 
Cleveland and then returned to New 
York to work on production out of the 
42nd street office when that office was 
opened. 

After military service, he returned 
to Royal Indemnity in the metropol- 
itan department where he acted as 
special agent and later returned to the 
uptown office. In 1950 he went with 
the J. G. Dexter agency in New York 
City as a producer. 


Gerdes Describes Ways 
to Cut Company Costs 


Several methods of reducing insur- 
ance company operating expenses are 
discussed in a article written by Vic- 
tor Gerdes, secretary of Assn. of Cas- 
ualty & Surety Companies, in the Nov- 
ember issue of the Journal of Ameri- 
ican Assn. of University Teachers of 
Insurance. 

A wage incentive plan used by one 
large insurer, in which employes re- 
ceive a salary plus a bonus for added 
production, has reduced costs in terms 
of staff, space and equipment and has 
increased average earnings almost 
$10 a week, Mr. Gerdes said. 

A large life insurer, through elec- 
tronics, has reduced the time required 
to compute the average asset share 
from 6% hours of expert clerical time 
to just 40 seconds. Another company 
has lowered the steps in accounting 
procedures by 80% through electronics. 
Electronic data processing promises 
business vast potential savings and ef- 
ficiencies, he said. 


Slate Rehabilitation Meet in Cal. 
The insurance section of California 
Chamber of Commerce will discuss the 
rehabilitation of seriously injured 
workmen Nov. 29-30 at Sheraton- 
Palace hotel, San Francisco. Rene M. 
Claudon, vice-president of Industrial 
Indemnity, will present a half-hour 
film depicting the rehabilitation serv- 
ices performed by special nurses em- 
ployed by his company. Willard W. 
Keith, president of Cosgrove & Co., 
brokers, chairman of the chamber’s in- 
surance committee, will preside. 
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The 17th Century Highlander 
with pistols and dirk on his belt, 
a round target on his back, 

in one hand a sword and a 
musket in the other, was perhaps 
the best armed soldier of his day. 
Changing conditions, however, 
outmoded his weapons and 
today they would offer little 
protection. Insurance, too, 
becomes obsolete if it is not 
adjusted to current conditions. 
Caledonian takes pride in the 
century and a half of up-to-the- 
minute protection its agents 
have given policyholders. 
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Agent Sees Flaws in Agency System 


(CONTINUED FROM PAGE 


15) 





plaint against one line reflects upon 
the whole business. This report states 
that after the bureau has answered 
the inquiry or complaint the people 
say, “Well, that’s insurance for you,” 
or “Insurance is nothing but a rack- 
et.” This is an unkind report but there 


is a lot of truth in it. 

An experienced secretary of an in- 
surance executive recently remarked 
that her early impression of an in- 
surance agent was someone who got 
out of work or couldn’t make a living 
at something else. When I discussed 
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this with an agent and I asked him 
how he got into the business he said 
he went broke in-the shoe business. 

We find a lot of commission con- 
scious individuals posing as experts. 
Fortunately the situation is changing. 
Many young men have entered the 
business as career agents—they have 
not failed at any other business. It is 
up to the local agents to serve the 
public, and good public relations is 
the starting point for the successful 
agencies. 

Companies can and should do more 
for agents, primarily in giving them 
the know-how. Company field men 
could be more useful to agents if they 
were trained in agency management, 
advertising and public relations on the 
agency level. Too many companies are 
interested in getting a score of agents 
instead of securing more business from 
fewer agents. They don’t do a good 
enough job for the agent to increase 
his business. 


Advertising also can do a lot for 
our situation. For some time I have 
been using as the last paragraph of 
my direct mail letters this statement: 
“Always remember that this agency 
is known for its knowledge of insur- 
ance, the dependable insurance it 
sells, the strength of the companies 
it represents, and the good service it 
renders its policyholders in case of 
loss.” This publicizes more and more 
that my agency is the place to come 
for insurance. News in advertising 
helps make a change. It is about time 
we give people real news about our 
product. It would seem that we have 
enough top notchers in our industry 
to develop some sort of program that 
would develop a story or news about 
our industry. There are many reasons 
why people should buy fire, casualty 
and surety coverages from agents op- 
erating under the American agency 
system. It takes a lot of persuasion to 
make people do even the things they 
want to do—and maybe more for what 
they should do. 

Many agents have worried about 
the confusion of new forms. I think 
these new forms and new coverages 
are the best things to happen to agents 
that are really sincere. I have com- 
plained, not because of any confusion 
but for the reason that I now am com- 
pelled to think if I am to forge ahead. 
This requires some study on the cov- 
erage as well as the sales approach 
I must make to introduce these new 
ideas to insured. 

It seems to be a matter of selling 
service, and the best, quickest and 
most efficient way is through adver- 
tising and public relations. This creates 
a professional attitude toward the 
agency and people like to buy insur- 
ance from the well informed, depend- 
able and reliable agent. 





Claims Problems Discussed 


H. J. Schroeder, vice-president in 
charge of claims for Hardware Mu- 
tuals, discussed claims problems in the 
insurance industry at the monthly din- 
ner meeting of Central Wisconsin Ad- 
justers Assn. at Stevens Point. 


American Mutual Liability has ap- 
pointed Benjamin F. Riley sales man- 
ager at Raleigh, N. C. He had been 
sales representative at Atlanta and Sa- 
vannah. 


Heads New MP Unit 
of American Home 


Russell J. Scott has been electeg , 
vice-president of American Home. He 
is already vice-president of State of 
Pennsylvania. He will head multiple 
peril underwriting activities of doth 
companies. The establishment of the 
new unit headed by Mr. Scott reppe. 
sents a major consolidation of fun, 
tions. The unit will combine the hap. 
dling of the new multiple peril covey. 
ages with that of traditional Coverages 
which heretofore have been Serviced 
partly by outside agencies and part) 
by home office department. ; 

William B. Marks has been namej 
head of the inland marine loss diyj. 
sion, under vice-president Karl Faug. 

Mr. Scott formerly was vice-pregj, 
dent of American International May. 
ine agency and prior to that was na. 
tionwide superintendent of  inlang 
marine business for National Surety 
Marine and assistant IM superinteng. 
ent of Travelers Fire. 

Mr. Marks joined Talbot, Bird & 
Co. in 1946. He became executive log 
assistant and then home office adjuster 
in charge of the IM loss department, 
He is secretary of Inland Marine 
Claims Assn. of New York. 





Ga. Agents Prepare to 
Fight Compulsory Auto 


Georgia Assn. of Insurance Agents 
has launched its most ambitious pre- 
legislative program to ward off passage 
of compulsory automobile in the 1957 
assembly. Regional legislative meetings 
have been held or will be held in Ma- 
con, Albany, Waycross, Savannah, 
McRae, Columbus, Rome, Gainesville, 
Augusta, and Atlanta, Nov. 15-Deec. 7, 
These were arranged by Gus Naumann 
of Atlanta, chairman of the group's 
special auto committee. 

Arthur L. Schwab of Staten Island, 
past president of the New York associ- 
ation, is talking at five of the meetings, 
and R. Newell Lusby, secretary of 
America Fore, at the other five. 

The association opposes an unsatis- 
fied judgment fund but has asked for 
voluntary uninsured motorist coverage. 





Agents to see Rulings 


Prior to Issue by Ga.- 


Commissioner Cravey of Georgia has 
instructed his department to furnish 
Georgia Assn. of Insurance Agents 
with copies of departmental rulings 
for study and comment prior to publi- 
cation dates. The procedure is similar 
to that now in effect between the as- 
sociation and Southeastern Underwrit- 
ers Assn. and Nationa! Bureau of Cas- 
ualty Underwriters. 


Oakland Agents to Hear WC Talk 


Tom Kling, special agent of Indus- 
trial Indemnity, and Charles Disha- 
roon, partner in the Cook & Disharoon 
local agency, will tell “How to Better 
Retain Your Workmen’s Compensation 
Business and Thereby Increase Your 
Profits” at the Nov. 29 meeting of Oak- 
land (Cal.) Assn. of Insurance Agents. 





Assn. of Casualty & Surety Com- 
panies has published a new edition of 
the Ohio workmen’s compensation law 
pamphlet, incorporating important 
changes in the law, a digest and com- 
plete text of the law and pertinent 
supplementary laws. It is available 
from the association at 60 John street, 
New York. 
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Yale News Gets Out 
Insurance Volume 
tor College Men 


Insurance World 1957, a compendium 
of articles on property and liability 
insurance by leaders in the business, 
has been published by Yale Daily News, 
Yale university’s undergraduate news- 

per. : 

The purpose is to give college stu- 
dents a close view of the character of 
the business and the opportunities that 
it holds for the college graduate. Of 
the first issue 300,000 copies are being 
distributed free to undergraduates of 
more than 100 colleges and universities 
throughout the U. S. and Canada. An 
additional 20,000 copies will be avail- 
able to individuals and firms at a top 
price per Copy of $1.50. 

There is another volume with the 
same title which deals with life insur- 
ance in the same manner and for the 
same purpose. The two books were 
put together by 10 of the editors of the 
Yale News, working full time during 
the summer from offices in New York 
City, donated by Chubb & Son. There 
is $115,000 in advertising in the two 
volumes. Cost of distribution alone is 
$25,000. The two volumes contain 224 
pages. There are also two editions, one 
for the east and the other for the west. 
Each edition has the same editorial 
content but the advertising is differ- 
ent, geared to the locale. 

The property and liability volume 
is divided into five general parts—a 
broad view of the business, divisions 
of the business, marketing, company 
operations, and new fields and trends. 
There is an introduction by John S. 
Bickley, professor of insurance at Ohio 
State university. 

The book, which is attractively de- 
signed and printed, should provide a 
longfelt need in the field of relations 
between the insurance business and 
the college student, and it is certain 
to have long-time values for the in- 
surance business itself. While the ar- 
ticles necessarily deal with basic in- 
formation, most of them are written 
in a style and with a projection which 
will make them interesting to profes- 
sional insurance men. 


The articles. are_well-titled and pro- 
vide a clear indication of the scope 
and detail of the volume. With their 
authors, the articles are: “The Oppor- 
tunity for College Men” by Percy 
Chubb 2nd, president of Federal; 
“Property Insurance and _ Individual 
Security by Laurence J. Ackerman, 
dean of the business school at Univer- 
sity of Connecticut; Significance to the 
Economy” by J. Victor Herd, president 
of America Fore; “The History of 
Property Insurance” by Arthur C. 
Goerlich, dean of the school of insur- 
ance of Insurance Society of New 
York, and “Insurance as a’ Profession— 
the CPCU” by Dean Harry J. Loman 
of American College. 

Also, “Fire and Allied Lines” by 
John A. North, president of Phoenix 
of Hartford; “Ocean and Inland Mar- 
ine” by John A. Diemand, president of 
North America; “Fidelity Bonds” by 
A. F. Lafrentz, chairman of American 
Surety; “Surety Bonds” by B. H. Mer- 
cer, president of Fidelity & Deposit; 
“Automobile Insurance” by J. Doyle 
Dewitt, president of Travelers; “Third 
Party Liability” by William T. Harper, 
president of Maryland Casualty; “In- 
Suring Miscellaneous Risks” by J. M. 
Breem, 3rd vice-president of Lumber- 
men’s Mutual Casualty; “The Func- 
tion of Reinsurance” by Edward G. 


Lowry Jr., chairman of General Re; 
“Security in the Industrial Age” by S. 
Bruce Black, chairman of Liberty Mu- 


tual; and “Lloyds of London” by 
Sir Matthew Drysdale, chairman of 
Lloyds. ‘ 


Also, “The Agency System I: The 
Stock Agent” by Kenneth Ross, past 
president of National Assn. of Insur- 
ance Agents; “The Agency System II: 
The Mutual Agent” by Earl A. Lamb, 
past president of National Assn. of Mu- 
tual Insurance Agents; “The Agency 
System III: The Field Agent” by Cyril 
S. Hart, president of Boston-Old Col- 
ony; “The Company Approach I: The 
Stock Company” by Kenneth E. Black, 
president of Home; “The Company Ap- 
proach II: The Mutual Company” by 
W. H. Burhop, president of Employers 
Mutuals of Wasau; “The Company Ap- 
proach III: an Independent Company” 
by Thomas C. Morrill, vice-president 
of State Farm; “The Insurance Broker” 
by John Holbrook of Marsh & Mc- 
Lennan; “Advertising and Sales Pro- 
motion” by Clinton L. Allen, president 
of Aetna Fire, and “Market Research” 
by Victor Gerdes, secretary of Assn. 
of Casualty & Surety Companies. 

Also, “The Underwriting Section” by 
Edward W. Brouder, director of train- 
ing of Hartford Accident; “Loss and 
Claims” by Addison Roberts, vice- 
president and director of Fire Associa- 
tion; “Investment Policy” by William 
C. Ridgway Jr., president of Crum & 
Forster; “Fire Prevention” by John A. 
Neale, chief engineer of National 
Board; “Accident Prevention” by 
Thomas N. Boate, manager of accident 
prevention department of Assn. of 
Casualty & Surety Companies; “Ac- 
counting and the Trend Toward Auto- 
mation” by Clarke Smith U. S. man- 
ager of Royal-Liverpool; “The Legal 
Department by Francis Van Or- 
man, vice-president of American and 
“Training Programs” by Amos E. Red- 
ding, secretary of Aetna Casualty. 

And, “New Frontiers” by Roy Tuch- 


breiter, chairman of Continental Cas- 
ualty; “Foreign Expansion” by James 
O. Nichols, president of American For- 
eign Insurance Association; ‘Multiple 
Peril Packages” by Roby Harrington 
of Johnson & Higgins and “Insuring 
Nuclear Reactors” by A. B. Jackson, 
president of St. Paul F.&M. 


To Hold Eau Claire DITC Class 

Northwest Wisconsin A&H Assn. is 
sponsoring a DITC class which will be 
held in Eau Claire. George R. Welter, 
secretary of the local association and 
vice-president of the state organiza- 
tion, will be the instructor. 








The 40 year-old Hartford general 
agency of Harvey B. Bainerd has 
moved to new offices at 993 Farming- 
ton Avenue, West Hartford. 





Travelers Advances 
Three Actuaries 


Travelers has named Arthur N. Mat- 
thews actuary in the casualty actuarial 
department, James W. Thomas assist- 
ant actuary in the fire and marine 
actuarial division, and Harold F. La- 
Croix associate actuary in the accident 
and group departments. 


Mr. Matthews, with Travelers since 
1922, became assistant actuary in 1943 
and associate actuary in 1950. Mr. 
Thomas joined the company in 1946 
and was named actuarial assistant in 
1954. Mr. LaCroix joined Travelers in 
1946 and became assistant actuary in 
1950. He and Mr. Thomas are fellows 
of Casualty Actuarial Society. 
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Ins. Co. of Kentucky. Each has a capital 
Ky. Lawyer Incorporates Fee 5500000. 


Life, Fire Companies Incorporators besides Mr. Hensley 

Robert B. Hensley, Louisville attor- oot 5 > ae oe ah Rae 
ney, has incorporated two new insur- el eee ’ ’ ‘ 
ance companies, one of which is Fire A- Aldridge of Atlanta. Mr. Hensley 


Ins. Co. of Kentucky and the other Life also is a vice-president of Cardinal 
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Life of Louisville, president of Ken- 
tucky Industries Trust Co., another 
new company, and vice-president of 
Green River Steel Co., operating steel 
producing mills at Owensboro, Ky. Mr. 
Hensley’s office and that of his com- 
panies are at 310 West Liberty street, 
Louisville. 





Ask Investigation of 
Insurers, Flat Rate 


in Compulsory State 


State Auditor Buckley of Massa- 
chusetts would be empowered to make 
a $100,000 investigation of insurers 
writing compulsory automobile under 
a bill filed for consideration by the 
1957 legislature by Rep. Glaser. This 
proposes that the auditor study the ex- 
tent of the practices and abuses in op- 
eration of the compulsory law, and 
audit the books of insurers to deter- 
mine allocations of funds in all phases 
of the business. 

Sen. Canavan has filed bills calling 
for a flat-rate premium for compulsory 
for the entire state, the establishment 
of a state rating bureau in the insur- 
ance department, elimination of the 
extra premium for drivers under 25 
years who have not been adjudged at 
fault in an accident in the three years, 
and promulgation on April 1 of each 
year of rates for compulsory to be ef- 
fective the following calendar year. 





New England Advisory 


Board Elects Preston 


New England Advisory Board has 
elected as chairman Robert S. Pres- 
ton of Providence, past president of 
Rhode Island Assn. of Insurance 
Agents, to succeed Robert F. Babcock 
of Keene, N. H. The board is compos- 
ed of leaders of New England agents’ 
associations. 

James J. Marshall of Worcester was 
elected vice-chairman and Edward S. 
Pike of Rutland, Vt., was renamed sec- 
retary-treasurer. 

The board again condemned com- 
pany changes in the improvements and 
betterments forms and pointed out that 
under present rules a tenant is at the 
mercy of the landlord and cannot com- 
ply with I&B requirements of replac- 
ing or repairing if the landlord de- 
cides not to rebuild. The board added 
that fixtures and furniture are paid 
for whether replaced or not. 

The board also considered establish- 
ment of an all-New England campus 
school for agents and agency employ- 
es to replace existing individual state 
schools where attendence generally 
has been decreasing. 





Philadelphia chapter of CPCU heard 
Michael A. Gimbel, safety director of 
Rohm & Haas of Bridesburg, Pa., dis- 
cuss plant safety coordination at a 
meeting in the Downtown club, Phil- 
adelphia. 





K. C. Reciprocal Is Be 
Taken Over by ARE 


Reciprocal Managers of Missouri hag 
been formed to take over management 
of Underwriters Exchange of Kansag 
City, previously managed by T, # 
Mastin & Co. for many years. Recipro. 
cal Managers of Missouri was form 
by Reciprocal Managers, attorney-ip. 
fact for Associated Reciprocal Ry. 
changes of New York, and all manage. 
ment operations of Underwriters Ry. 
change will be handled out of the head 
office of ARE in New York City. 

Underwriters Exchange was founded 
in 1902 in Kansas City. It has eon. 
fined its business largely to fire op 
sprinklered risks. ARE intends to jp. 
crease the capacity of the reciprogea] 

The advisory committee of Under. 
writers Exchange is composed of P, R 
Faeth of Kansas City, W. L. Mayo Jr 
of St. Pavl, H. B. Hall of St. Louis 
Joseph Orgill of Memphis, E. B. Cagle 
of Baltimore, and Henry Burr of Kan. 
sas City. The latter is a partner jp 
T. H. Mastin & Co.; the others are 
outside businessmen. 


U.S. C. of C. Asks Federal 


Cover on Atom Plants 


U. S. Chamber of Commerce is ask. 
ing for federal indemnification of com- 
mercial atomic energy plants for lj- 
ability beyond amounts provided by 
private insurance. 

The new policy, adopted by chamber 
directors, recognizes that the need for 
federal indemnification for third party 
liability is a major road-block to swift 
development of peacetime atomic proj- 
ects. Private insurance, now totaling 
some $60 million, is believed inade. 
quate by prospective operators of nu. 
clear reactors, the chamber said, even 
though possibilities of accident are re. 
mote. For this reason, the chamber 
said, federal indemnification would not 
constitute competitition with private 
enterprise. 








Atlantic Mutual Names 


Donovan to Marine Post 


Atlantic Mutual group has appointed 
James H. Donovan marine manager at 
Houston under supervision of David A. 
Floreen. Mr. Donovan previouly was 
special agent with North American in 
Texas. 





U.S.F.&G. Educational Meetings 


The Columbus, O., office of USF. 
&G. conducted semi-annual educa- 
tional meetings at Steubenville, St. 
Clairsville, Zanesville and Columbus 
during a recent week. The broad form 
storekeepers, family automobile and 
office contents policies and the revised 
commercial block were discussed. 





Lubbock, Tex., Assn. of Insurance Women 
heard a report on the annual convention of the 
state federation at Odessa. 
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1955, and that the upward trend will 
continue through 1957 in the automo- 
compensation and 
fire. The smaller damage done by hur- 
ricanes was a bright spot in this year’s 


Greater accident frequency, higher 
average claim costs, and broadening 
of coverage without adequate rate in- 
creases were responsible for the au- 
tomobile experience, he said. In fire, 
rates based on lower losses in recent 
years began to take effect just as 
losses began to climb again, and a 
similar situation developed in WC. 

The bitter auto competition makes 
it unlikely that proper rate increases 
can be secured until the situation be- 


w1 
cal — = 7 * 
Mutuals Eye Their Competitive Status 
(CONTINUED FROM PAGE 1) 
— 
. the demand for package policies; im- 
iri has roving research into every phase of 
caret utual operations to remove the need bile, workmen’s 
ansag pe improvising solutions to problems 
cian forced upon the business by outside 
ormed conditions; improvement of public re- experience. 
ey-in. §f jations activities, and the need for im- 
| Ex. roving company personnel. 
iNage. The competitive situation in produc- 
S Ex. tion was treated by D. F. Raihle of 
head American Hardware Mutual, expense 
unde | factors by H. J. Lowry of Michigan 
; con. | Mutual Liability and losses by H. J. 
re on | Ginsburgh of American Mutual Lia- 
to in. J ility. 
rocal, In raising the question “Can the 
Inder. | ytual companies win the battle of 
wil production?” Mr. Raihle said that in 


1955 mutual casualty insurers wrote 


Loui , 

Cagle 29.4% of premiums of stock-mutual 
Kan. | casualty companies, and that mutual 
ler in Jf property insurers wrote 17.8% of pre- 
'S are | miums written by stock-mutual prop- 


erty insurers. If the present rate of 
mutual gain continues, it will be about 
50 years before the mutual casualty 
companies are writing half the pre- 
mium volume, and about 220 years 


| ask. before the mutual property insurers 
=n have half the property premiums. 
d by He contended that the insurance 
market of the immediate future is in 
amber for tremendous growth, but that mu- 
d for uals themselves are not certain about 
party | what share of the available market 
Swift } they want. They should make up their 
Proj- § minds, and then set up a joint com- 
taling munications program directed toward 
nade- ‘ 
f nu. the desired goal. 
even The questions he raised as to why 
re re- mutual insurance has not made more 
imber rapid relative progress in premium 
ld not § yolume included: Is the slow rate of 
rivateé § growth due to more selective under- 
writing, and in what direction are 
mutuals moving as to selectivity? Is 
coercion by stock producers a con- 
tributing factor, as well as controlled 
‘ business of one kind or another? Is 
inted § the situation due to lack of financial 
ML capacity? Is the fact that many mu- 
was tuals are planting in stock agencies 
an in a factor, in that such companies get 
only as much business as such agents 
decide to give them? Does stock in- 
; surance have better or harder-work- 
ing producers? Do mutual producers 
JSF, concentrate too much on risks already 
. mutually-insured, on the theory that 
mbus such risks do not have to be sold on 
form § mutual insurance but merely upon a 
and § change of mutual insurers? Is it really 
vised § necessary for a producer to be able to 
handle a complex industrial risk for 
him to solicit simple business such as 
by automobile and package policies? 

Mutuals cannot expect to escape the 

—— j increases in operating expense com- 
mon to all business, Mr. Lowry said. 
He recommended three possible areas 
for savings. Reduction of waste in 
handling and processing of routine 
work, reexamining the marketing of 
insurance, and taking measures neces- 
sary to secure top-rate personnel. 

All insurance organizations say they 
want personnel who are imaginative, 
aggressive, and possess qualities of 
leadership, he said. But in practice the 
individual gets the job because he is 
sober, well-liked and inclined to co- 
operate with the majority. 

“We spend too much time looking 


for stability and conformity in a hard- 
driving personality,’ he declared. 
“Subconsciously we seek out the av- 
trage—the best of the worst and the 
worst of the best. The question is 
whether a business based on average 
personnel can survive.” 

Mr. Ginsburgh noted that loss ra- 
tios will be higher in 1956 than in 








comes worse, and the tendency will 
be to try to cut the expense elements 
in rates, he believes. This will lead to 
a permanently higher plateau for the 
loss elements in rates. He hopes that 
by- the end of 1957 there will have 
begun a general reaction to a calmer, 
more conservative, more cautious and 
more prudent conduct of the fire and 
casualty business. 

Traditionally, he said, mutual loss 
ratios are lower than those of stock 
companies, but this has not been due 
to the mutual form of organization 
itself. Certain practices and principles 
characteristic of mutual operation in 
the past have produced loss ratios bet- 
ter than average, among them special- 
ization, selectivity with its drawback 
of less rapid growth in premium vol- 
ume, and expenditure of relatively 
more time and money than stock com- 
panies on loss prevention and claims 
handling. 

The influences of specialization and 
selectivity are declining in the mutual 
insurance field because of general de- 
velopments, he said. In the future 
mutuals as a group cannot expect con- 
sistently to produce a lower loss ratio 
than stock companies as a group. 

_ e . 

Harold S. Cherry, New York econo- 
mist, said the greatest economic stim- 
ulant today is the shortage of labor in 
relation to the total population. Con- 
sequently labor is in a near-perfect 
bargaining position, and can often de- 
mand and receive wage increases fast- 
er than productivity rises justify them. 
There is pressure to have the economy 
work at capacity, and the present 
96.5% employment is practically full 
employment. Because many persons 
who would not normally work have 
entered the labor force, employment 
is up 12% although the working group 
has increased only 4%. Such full em- 
ployment at higher wages has in- 
creased family incomes and spending 
and tended to raise prices. Efforts to 
increase the productivity of the rela- 
tively few and expensive workers, and 
survive under existing wage rates, 
lead to increasing scientific research 
by business. Research expenditures 
are increasing 10% a year, while the 
country’s growth averages 4%. Re- 
search leads to expenditures for new 
and more efficient plants and ma- 
chinery for automation. This trend of 
capital expenditures is the strongest 
of the large forces stimulating the 
economy today. 

He advised insurance executives to 
pursue a policy of bond-buying but 
stressed that in a dynamic growth 
economy threatened with rising com- 
modity prices common stocks deserve 
a place. “We expect the Dow-Jones 
industrials to earn $39 next year as 
compared with about $36 this year,” 
he said, “and to pay $20 as compared 
with an estimated $19. But rather 


than be preoccupied with the aver- 
ages, we would concentrate on indus- 
tries which promise to earn more in 
1957 than in 1956. Among these are 
automobiles, electrical equipment, 
steel, machinery, chemicals, drugs, 
and retail trade.” 

Speaking on the authority of stud- 
ies which Social Research, Inc. of Chi- 
cago has made concerning public im- 


ages of big business generally, and of 
insurance as a part of big business, 
Dr. B. B. Gardner, its executive di- 
rector, said that an important obstacle 
which insurers have to overcome is 
the feeling of the individual that they 
are remote and impersonal institu- 
tions. There is suspicion-that they are 
powerful, and a feeling that they have 
power to punish the individual by 
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Zurich Insurance Company 





serious Business 


An accident in a store can be serious 
business. 

That's why it’s good business to sell 
liability protection to the merchants 
in your community. 

It’s easy to sell the Storekeeper’s 
Liability Policy if you have the help 
of a convincing circular such as 
“Good Business.’” This new 
Zurich-American leaflet not only 
outlines the protection afforded, but 
also points out that a single accident 
or a single sale of a faulty product 
could put an uninsured merchant out 
of business and into bankruptcy. 

If you could use some good 
commercial business to increase your 
volume, why not begin selling the 
Storekeeper’s Liability Policy right now. 
The Zurich-American field man will 
be glad to help you get started. 


American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 
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cutting him off from access to certain 
kinds of protection which he needs. 
He described his understanding of the 
strongly entrenched system of repre- 
senting those who have liability claims 
against insurance companies. He said 
the public believes the insurance com- 
panies know all about the system, and 
since they do nothing about it the 
claimant is a “sucker” not to get all 
he possibly can when he has a claim. 
He said it is the smaller and less well- 
known insurers which seem to be most 
suspected of not wanting to pay 
claims properly. 

Judge James C. Crumlish of the 
common pleas court of Philadelphia, 
chairman of the governor’s committee 
which recommended an equal respon- 
sibility law in Pennsylvania to meet 
the problem of irresponsible motorist, 
said he felt the weight of public opin- 
ion could be mustered behind the 
committee’s recommendations. 

At executive sessions the 200 mu- 
tual company executives attending the 
convention heard recommendations on 
insurance company personnel prob- 
lems by Guy B. Arthur Jr., Toccoa, 
Ga., industrial consultant; reports by 
Alliance General Manager Newell R. 
Johnson, and Alliance Treasurer H. G. 
Kemper, president of Lumbermens 
Mutual Casualty, and reports by three 
Alliance state legal counsels Arch T. 
Allen, Raleigh, N. C., L. B. Groezinger, 
San Francisco, and Jerome Sneed Jr., 
Austin, Tex. They heard also a panel 
discussion on the changing property 


insurance business with these partici- 
pants: M. S. Chenault of Iowa Hard- 
ware Mutual, R. Burton Forbes of 
Attleboro Mutual Fire, R. L. Jacobs of 
Citizens Mutual, M. L. Landis of Cen- 
tral Mutual, C. E. Nail of Lumbermens 
Mutual of Ohio, and L. K. Sharp of 
Mill Owners Mutual. 

Austin B. Kiplinger of the Kiplinger 
Washington, D. C., news service, was 
the annual luncheon speaker. 


Auto Club of Cal., Standard 
Accident Modify Joint Setup 


(CONTINUED FROM PAGE 2) 
represent Standard Accident in south- 
ern California and, with respect to oth- 
er lines of insurance, will continue to 
transact business for the Auto Club. 

This three-way arrangement is one 
of the oldest continuous associations of 
its kind in California and it has en- 
joyed impressive success. From a be- 
ginning of just a few thousand dollars, 
the portfolio of automobile insurance 
written by Standard Accident for the 
Automobile Club has grown to an an- 
nual volume of some $15 million. 


The announcement this week is a 
change from the original plan to termi- 
nate the Auto Club-Standard Accident 
arrangement as of September, 1958. 
Stockholders of Standard were told in 
the 1955 annual report that the Auto 
Club business would be terminated in 
i958, and it was anticipated that the 
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UNUSUAL OPPORTUNITY 
CASUALTY FIELDMAN 


Experienced Casualty Fieldman needed— 
Expanding Multiple Line Company has un- 
usual attractive opportunity in Ohio field. 
Salary open depending upon age, experi- 
ence and work record. Please include 
background and military status in reply to 
Box R-37, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


WANTED 
SPECIAL AGENT 


Experienced in General Insurance. Unusual op- 
portunity for man that can produce. Position 
has terrific appeal for man who has a desire 
to compete in a field that ordinary American 
Companies have not been able to underwrite. 
This seasoned old firm of Underwriters will open 
a field of profitable opportunities to a producer. 
State your experience and salary desired. Ad- 
dress Box R-71, c/o The National Underwriter 
Co., 175 W. Jackson Blivd., Chicago 4, Ill. 








CASUALTY SALES 
MANAGER 


We are looking for an aggressive and energetic 
Soles Executive. Must be experienced in produc- 
tion with a proven record of success in Sales. 
We are a rapidly growing company and we 
need a man who has the ambition and stature 
to grow with us and head our Sales division. 
Prefer man 35 to 40 years. Reply Box R-53, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








MULTIPLE LINE 
SPECIAL AGENT 
FOR MISSOURI 


Excellent opportunity for experienced Multiple 
tine Fieldman. Salary open plus employee 
benefits. Submit resume, complete employment 
and educational background. Our employees 
know of this advt. Box R-70, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Wl. 








WANTED 
General Agency connection with auto in- 
surance company making SR-22 filings for 
D. C., Md., and Va. HUGE MARKET. 
POTENTIAL EXCELLENT. Write Box R-68, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








ACCOUNTING POSITION WANTED 


Thoroughly experienced and qualified in all 
phases of Multiple Line Accounting. Annual 
Statement, Expense Exhibit, Administration and 
Procedures. Address Box R-74, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, ill. 
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WANT TO PURCHASE 
AGENCY 


Young man with multiple line insurance selling 
background would like to buy an agency or 
possibly buy into an agency in an Eastern lowa 
or Western Illinois county seat town. Address 
Box R-75, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CLAIM ADJUSTER 
CALIFORNIA 


ad i 





To work and indep +t adjusting 
office in Barstow, halfway between Los Angeles 
and Las Vegas. Guaranteed salary plus percent- 
age of profits, car furnished. Minimum experi- 
ence three years, age 20 to 50. Apply in own 
handwriting, Jack Hill & Co., 456 "D" Street, 
Son Bernardino. 








AVAILABLE 


Officer and Manager of Casualty and A. & H. 
Company, with very unusual qualifications in 
Production, Underwriting, Claims and Loss 
Control as well as Agency Relations. Age, under 
40. Will relocate, best references. Address Box 
R-76, c/o The National Underwriter Co., 175 W. 
Jackson Blyd., Chicago 4, Ill 
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Late News 


Bulletins... 





(CONTINUED FROM PAGE 1) 
committee, announced that the award program is being greatly €xpanded, 
Heretofore there have been one oscar and three certificates for excellence of 
agent advertising. IAC now will award four oscars in as many premium income 
brackets and 12 oscarettes, three in each of those brackets, one each for direct 


mail, newspaper and radio-tv. 


E. V. Schenke of Royal-Liverpool, president, reported that the executive 
committee had voted to discontinue the IAC news letter because of lack of 
financial support. Alwin E. Bulau of Home, vice-president of IAC and program 
chairman, presided over the discussion portion of the program. Details wil] be 


reported in next week’s issue. 


High Court to Review Process-Service Case 
WASHINGTON—The Supreme Court has consented to review the Texg 
court of civil appeals decision in McGee vs International Life of Texas, which 
involves the potency of the California unauthorized insurers service of Process 
act. Insured’s beneficiary attempted to collect from International through the 
California act. The insurer contended that the act did not apply because the 
policy was issued before the act went into effect and further argued that the 
Supreme Court decision in Travelers Health Assn. vs Virginia did not apply 


in this case. 


Pier Blast Gets Catastrophe Number 

National Board has assigned catastrophe No. 79 to all losses except fire re. 
sulting from the Brooklyn pier blast Dec. 3. General Adjustment Bureau es. 
timates there may be as many as 10,000 glass damage claims alone. The pier, 
operated by Luckenbach Steamship Co., had $5,105,000 of physical damage 
coverage in more than 40 insurers. The list of dead now stands at 10 and jp. 


jured at 247. 








$15 million would drop off the books al- 
most in one fell swoop. The new agree- 
ment provides for a five-year transfer 
which will make for a gradual reduc- 
tion in volume received by Standard 
Accident from the Auto Club and thus 
avoid a sharp decline in premiums 
written while Standard increases its 
over-all production in all lines to re- 
place the club business. 

As the termination of the Auto Club 
arrangement was originally laid out, 
Standard Accident expected in 1959 to 
face a premium reduction which would 
put its business back to the level of 
1955, but the five-year run-off will 
eliminate this development. The com- 
pany has been making plans to replace 
the Auto Club business and will have 
nearly a 10% premium increase in 1956. 
As the business runs-off under the new 
arrangement, it is expected there will 
be no decline at any point along the 
way as Standard’s additional premiums 
year by year exceed the amount of 
business retained by the Auto Club. 


Standard will continue to receive 
through Cass & Johansing approxi- 
mately $1 million in premium volume 
annualy from the Auto Club consisting 
of certain lines the club does not write. 
This business in prior years has been 
profitable. 

When the first announcements of the 
termination were made early this year, 
President L. K. Kirk of Standard Ac- 
cident explained to stockholders that 
the Auto Club-Standard Accident con- 
tract has been profitable, but since 
1950 it has become a rather larger part 
of Standard’s business than it was or- 
iginally believed it would be. Since 
1952, the Auto Club volume has risen 
so rapidly that Standard was obliged to 
curtail its operations in some sections 
of the country. Without the $15 million 
in auto BI from the Auto Club, Stand- 
ard will have a chance to obtain better 
distribution of business both by line 
and by territory, and preparations for 
these changes have been going on since 
1954. 





Tyler, Tex., Assn. of Insurance Women heard 
a talk on OASI benefits by L. M. Copeland, 
district manager of the social security admin- 
istration in Tyler. 


Municipal Officials 
Hit Grading Schedule 
of National Board 


American Municipal Assn., at its 
annual meeting in St. Louis, approved 
a resolution calling upon President 
Eisenhower to appoint a special fact- 
finding committee to investigate the 
basis used by National Board of Fire 
Underwriters in grading public fire 
fighting and protection facilities, 

The association’s staff was request- 
ed to analyze changes in the grading 
system and study what the resolution 
termed “the pressure brought to bear 
and influence exerted on public ex- 
penditures for fire protective services 
by application of the grading system 
of the Board of Fire Underwriters.” 
The staff will report any recommend- 
ations to the association. 

The resolution expressed  disap- 
pointment that National Board had 
adopted the revised grading schedule 
without review by the association. 
Those pushing the resolution said Na- 
tional Board, in revising its formula 
for grading the fire protection facili- 
ties of a community, “had acted ar- 
bitrarily” and that such “downgrad- 
ing” would have the eventual effect of 
increasing fire insurance rates for all 
residents. 

The meeting was attended by 1,500 
mayors and other municipal officials. 





Northwestern Mutual 


Opens Claim Offices 


Northwestern Mutual has _ opened 
new district claim offices at 150 East 
Broad street, Columbus, O., and 230- 
236 North Lake avenue, Pasadena. J.S. 
Rogers, formerly at Chicago, and 
Fred M. Barner Jr., formerly at Los 
Angeles, will head the Columbus and 
Pasadena offices, respectively. 











NOSKER EMPLOYMENT AGENCY 


insurance Specialists 33 years 
Operating in California exclusively 


FRANK D. NOSKER 
GENERAL MANAGER 








610 So. Broadway Los Angeles 14 
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1,100 Turn Out for NAIC Midyear in Florida 


(CONTINUED FROM PAGE 1) 





home and cannot play the role of 
campaigner as freely as they would 
like. : 

One report apparently certain of 
adoption is that of the committee on 
future convention sites. The recom- 
mendation is that the 1957 winter 
meeting be at New York Dec. 1-5 and 
the 1958 meeting at New Orleans Dec. 
te Miami Beach atmosphere em- 
phasizes the social life, and there is 
no lack of it at this meeting. Consum- 
er Credit Insurance Assn. was host 
at a cocktail party Sunday evening to 
the commissioners and their staffs and 
to about 400 industry men who were 
interested in something to do. Tues- 
day morning the Florida department 
of agriculture sponsored a “cracker 
breakfast” which lasted two hours and 
featured home grown food and home 
made souvenirs. All of Tuesday after- 
noon was devoted to “publication of 
reports” which can be translated free- 
ly as “Tropical Park.” The formal 
NAIC reception and dinner is Wednes- 
day evening. 

One of the curiosities here is the 
acommodations for the trade press— 
a vacant gift shop in the main lobby 
of the Di Lido hotel, fully glassed in, 
and identified with signs saying 
“Press.” This peculiar arrangement, 
however, is matched by the holding 
of committee meetings in the bar of 
the Di Lido where the air conditioning 
is adjusted to steamy night temper- 
ature. All of this informality has not 
slowed up important business when 
important business has appeared. 

The failure of the Illinois depart- 
ment to have anyone in attendance 
caused some comment, but it was par- 
ticularly distressing to the staff re- 
porter of the St. Louis Post-Dispatch, 
who was looking for some fireworks 
to follow up his paper’s series on Di- 
rector McCarthy. 

At the first plenary session Tues- 
day morning, Commissioner Larson of 
Florida gave a short welcome address 
that was seconded by Charles W. 
Campbell, vice-president in charge of 
the Prudential regional home office at 
Jacksonville and chairman of the con- 
vention committee. Tom Smith, head 
of the Miami Beach Convention Bu- 
reau, had a few words to add extoll- 
ing the wonders of the city (364 hotels, 
no cemetery), and he gave police pass- 
es and keys to the city to the officers 
of NAIC. 

The new members of NAIC since 
the June meeting were introduced— 
Horn of Alabama, Hayes of Louisiana, 
Mitchell of South Dakota, Parker 
of Virginia and Miller of West Vir- 
ginia. Commissioner Thurman intro- 
duced Gov. Chandler of Kentucky. 


Frank Meistrell, commissioner of 
flood indemnity administration, who 
has an insurance background as coun- 
sel for Allstate some years ago, was 
the attraction at this session. He gave 
what was obviously designed to be a 
reassuring talk on what the govern- 
ment is doing in the flood field, saying 
it isn’t the intention to compete with 
insurers but rather to work with them. 
The companies, adjusters and lenders 
have indicated support for the flood 
program, Mr. Meistrell said, and on 
Monday NAIC said it would give its 
cooperation. He explained that the 
rates for flood coverage will not in- 
clude any loadings for expenses for 
administrative costs, and further will 


be subsidized to the tune of 40% by 
the government. It is hoped that after 
five years the insurance companies 
can take this business over entirely. 
By 1959 the states will have to assume 
half the 40% subsidy, and Mr. Meis- 
trell urged the commissioners to aid 
in getting legislation passed so the 
states will participate. 

Robert Taylor of Oregon: concluded 
the session with his presidential re- 
port, commenting that there is no such 
thing as a freshman in the NAIC and 
there is no first or second team, be- 
cause regardless of length of member- 
ship all members have the same re- 
sponsibility and are asked to take the 
same active part in association affairs. 

e . . 

Harry Fuller, midwest manager of 
National Bureau of Casualty Under- 
writers, is in Presbyterian hospital, 
Chicago, and could not be present for 
the NAIC meeting at Miami Beach. 
This was the first meeting Mr. Fuller 
has missed in about 35 years. He is 
probably the best known figure at the 
NAIC conventions, having assumed 
the job of unofficial photographer. He 
has taken thousands of pictures at the 
meetings, and sends prints to many of 
those he photographs as well as to the 
insurance trade papers. 

The subcommittee on state laws 
governing misleading and deceptive 
advertising confined its brief session 
to a review, state by state of the status 
of the three laws NAIC considers es- 
sential to keep the preserve free of 
FTC meddling—the unauthorized in- 
surers service of process act, the fair 
trade practices act, and the uniform 
policy provisions law for A&S insur- 


ance. Pansing of Nebraska, the chair- 
man, suggested the subcommittee pre- 
pare a listing of the status of these 
laws, noting that it would serve to 
emphasize to those states lacking the 
needed legislation that they are not in 
the buggy. John Hanna of Health In- 
surance Assn. recommended that any 
such list should indicate that some 
states have equivalent laws. This idea 
got bogged down somewhat when Ju- 
lius Wikler of New York said the 
McConnell committee on preservation 
of state regulation is getting set to 
compile some sort of report on state 
regulatory laws in general. 

The review of the three bills was 
conducted zone by zone, and was 
backed up by Joseph O’Regan of HIA, 
who had in hand an obviously more 
complete rundown than the commis- 
sioners had for themselves. Mr. Pans- 
ing indicated that whatever his group 
might get up would call for consider- 
able help from the HIA. 

. . _ 

The subcommittee on interpretation 
of NAIC rules governing A&S adver- 
tising decided at its meeting in New 
York to eliminate rule 11B and modify 
rule 1C, Pansing of Nebraska the chair- 
man, told those attending the subcom- 
mittee meeting at Miami. This prog- 
ress report was about all anybody 
wanted to take time to hear. 

Rule 11B, the one requiring mail 
order insurers to tell in which states 
they are or are not licensed, has been 
hotly debated ever since the rules 
were introduced, with Moses Hubbard 
of Commercial Travelers of Utica do- 
ing the most vehement objecting. Mr. 
Hubbard was not present at New York, 
and he remarked that he seemed to 
be able to accomplish more by not 
being on the scene. 

Rule 1C has defined agents and bro- 


kers as insurers for purposes of adver- 
tising, and C. F. J. Harrington of Na- 
tional Assn. of Casualty & Surety 
Agents made quite a stir on this at 
previous meetings. The new wording 
follows the New York rules, taking 
the producers out of the classification 
of insurer but adding.a paragraph 
making the rules apply to agents and 
brokers to the extent that the pro- 
ducers are responsible for the adver- 
tising of any policy. 

These are the only changes now in 
process, Mr. Pansing said. Nothing is 
going to be done to the interpretative 
guide for the time being, except to 
make it agree with the two rule 
changs. He said the subcommittee re- 
port will summarize the status of the 
rules in the states, noting where they 
have been adopted either formally or 
informally. 

Miller of West Virginia said it was 
suggested at New York that NAIC 
set up a permanent office to study and 
examine advertising as a sort of clear- 
ing house for all states. This would 
eliminate the possibility of 48 inter- 
pretations. Mr. Pansing said this was 
his original conception of how .adver- 
tising could be scrutinized, but the 
A&H committee deferred action. It 
still appears to be premature, he add- 
ed, and C. C. Fraizer of Health Insur- 
ance Assn. agreed that a period of 
simmering, settling and shakedown is 
advisable. 

The industry people and commis- 
sioners were in accord on the idea of 
continuing the subcommittee to make 
changes and modifications in the rules 
and interpretative guide from time to 
time. 

Adoption by NAIC of the New Jer- 
sey rules on house confinement under 
sickness insurance policies was rec- 

(CONTINUED ON NEXT PAGE) 
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ommended by the subcommittee on 
this subject at its meeting Monday. 
This provides in general that for pol- 
icies paying benefits up to two years 
with the house confinement require- 
ment, there shall be added full non- 
confining benefits for half the time 
the confining benefits are paid or half 
benefits for the full time confining 
benefis are paid. For policies paying 
for two years or longer, there will be 
an additional year of full benefits for 
non-confining sickness, or two years 
at half the benefits. 


The New Jersey department has 
been the most active in urging re- 
striction of the house confinement 
provision. At first there was an at- 
tempt to remove the provision entire- 
ly, and the latest rules, adopted in 
New Jersey Oct. 24 and effective Jan. 
1, are actually a good deal less re- 
strictive than the original conversa- 
tion indicated, although still unpala- 
table to most A&S insurers. 

In a department statement to the 
subcommittee, Commissioner Howell 
of New Jersey said the New Jersey 
study of house confinement policies 
shows the problems involved are 
largely due to the fact that confine- 
ment to the house is not a proper 
measure of total disability and, ac- 
cordingly, “such provisions are basic- 
ally unjust, unfair and inequitable in 
a policy which purports to provide 
benefits for total disability. It can be 
demonstrated that many persons who 
are totally disabled, using the strictest 
definition, are not necessarily con- 
fined to the house and that confine- 
ment to the house does not establish 
that a person is unable to perform any 
and every duty pertaining to his or 
any occupation even where such con- 
finement is necessary and continuous.” 

The most serious problems arise in 
connection with such policies which 
promise loss of time benefits for life, 
Mr. Howell added. A study of several 
hundred elaims, where the claimant 
had been totally disabled and re- 
ceived benefits under the usual defin- 
ition for two years or more, disclosed 
that only a small number would have 
been entitled to receive any further 
payments if necessary and continuous 
confinement to the house had also 
been required. Under a liberal con- 
struction of such confinement re- 
quirements, over 80% of such claim- 
ants would have been disqualified and 
under a strict interpretation, over 90% 
could have been cut off from any 
further benefits. 


As a practical matter, the commis- 
sioner said, few, if any, companies are 
offering loss of time coverages for 
periods over two years without house 
confinement requirements but the 
public is definitely interested in pur- 
chasing protection for long periods of 
disability. It is the intention of some 
companies issuing lifetime confining 
policies that the house confinement 
provisions would be used to terminate 
benefits only when they were satis- 
fied that the claimant was not totally 
disabled by the usual definition. To 
require all companies issuing such 
policies to agree to administer claims 
in this manner was not acceptable to 
industry and would probably have 
been difficult to administer. 

It has been suggested, Mr. Howell 
went on, that if such policies provide 
a ‘sufficient period of non-confining 
benefits, house confinement provisions 
could no longer be construed as being 
unjust, unfair and inequitable, at least 
when the maximum period of loss of 
time benefits are promised for more 


than two years up to life, no satis- 
factory solution has been found but it 
appears that, if non-confining benefits 
are provided for a full year at the 
same dollar rate, a reasonable pattern 
of required non-confining benefits can 
be set up for all such policies. 

The tentative rules promulgated by 
the New Jersey department on Oct. 
24, establish such a pattern, he de- 
clared. These rules are the result of 
New Jersey department hearings and 
of numerous conferences and discus- 
sions with representatives of individ- 
ual companies and other interested 
persons. “We feel that they are rea- 
sonable and consistent. These rules 
represent a compromise, based on 
practical considerations, of the New 
Jersey department’s position as ex- 
pressed in our previous memorandum. 
It is our feeling that a good case can 
be prepared under existing statutes, 
if necessary, for banning house con- 
finement requirements in policies de- 
livered in New Jersey.” 

o . oo 

Amendments to the nationwide ma- 
rine definition fall in the bailiwick of 
the industry committee on classifica- 
tion of fire, marine and casualty in- 
surance rather than the committee on 
interpretation, these committees re- 
ported to the NAIC definition and in- 
terpretation of underwriting powers 
committee at Miami Beach. Joseph 
Bill of IMIB read a report for the 
classification committee in which the 
committee said it believes it has the 
power to recommend that proposals to 
change the marine definition be re- 
ferred to it, and the committee hopes, 
in fact, that they would be. 

Attached to Mr. Bill’s report was a 
report of the committee on interpreta- 
tion, giving in detail the reasons why 
it believes it scope does not go into 
changing the definition. 

Mr. Bill said there was one member 
of the classification committee dis- 
senting from the report, and he was 
quickly identified by Perry Epes of 
North America as H. P. Stellwagen 
of that company. It is North America’s 
belief, Mr. Epes said, that more time 
should be given to weighing the im- 
plications of such a move. 

Bisson of Rhode Island presided. 
He held the executive sessicn on this 
matter while the industry people 
shifted in their seats in anticipation 
of some action at the flood and hur- 
ricane insurance committee meeting 
scheduled to follow immediately, but 
it turned out to be a false alarm. The 
excitement was caused by the pres- 
ence of Frank Meistrell of the federal 
agency handling flood insurance, but 
Mr. Meistrell’s business was for the 
executive session, and the committee’s 
open meeting was practically non- 
existent. 

The industry committee studying 
existing surplus line legislation and 
the desirability of adopting a uniform 
surplus line law reported to the NAIC 
subcommittee on this matter that it 
has held two meetings and needs more 
time for study. The subcommittee is 
being continued to permit a further 
progress report at the next meeting. 

. . e 

Industry representatives were in 
accord in maintaining that the time 
has not arrived for setting up national 
rules and regulations for multiple line 
(commercial block) contracts in their 
presentations to the NAIC subcom- 
mittee on statistical, rating and filing 
problems. The subject is on the agen- 
da as the outcome of questions asked 
by Taylor of Oregon at the June meet- 
ing. 

Roy McCullough of Multiple Peril 
Insurance Rating Organization sug- 


gested that the commercial block mat- 
ters could be best solved on a state by 
state basis. He said national action is 
not needed. Zone 2, he noted, has 
asked for a study of the all-industry 
rating laws, and this is a large under- 
taking which probably is another item 
which could be handled better on the 
state level. 

Statistical questions of multiple per- 
il contracts can be solved by the states 
when the rate filings are made, Mr. 
McCullough added, perhaps by includ- 
ing the information in a statement on 
how the statistics will be handled. If 
the procedure is fixed then the com- 
panies will be protected against later 
unexpected demands, and a pattern 
will be set up for the states. 

e . se 

Harry Perlet of Inter-Bureau In- 
surance Advisory Group said his or- 
ganization has run into no obstacles 
in its program. It is designed to fit the 
state laws, and while there have been 
different interpretations, they have not 
been of a serious nature. Many of the 
problems on multiple line are local 
and not of a regulatory kind, he ob- 
served. If NAIC wants to pursue its 
study, he suggested it be from the 
three standpoints of statistics, rating 
and filing, and taken up according to 
those subdivisions. 

J. H. Finnegan of National Board 
reported that the board has sent out 
a bulletin on the commercial block 
matter and it is still under consider- 
ation. The same is true of the mutual 
bureau, C. H. Graves of that group 
said. He added that he feels there is 
no need for standardization now. 

W. H. Rodda of Transportation In- 
surance Rating Bureau commented 
that any statistical plan should be 
keyed to rates and reports should be 
on a basis to show the whole experi- 
ence of a coverage. Perry Epes of 
North America agreed with Mr. Rodda. 

Mrs. Jean Riggs of the Wyoming 
department, however, took the stand 
that there should be a national plan 
for statistics, remarking that it is too 
costly to keep the figures by states. 
It is possible to have the plan fall be- 
tween national and state arguments 
with the result that there would be 
nothing from either side, she warned. 

A five-year waiting period was rec- 
ommended by Ambrose Kelly of the 
Factory Mutuals. This would allow the 
companies and their rating organiza- 
tions to feel their way. He said any 
statistical plan should follow a rating 
plan. 


Tell NAIC of United 
Efforts to Fight FTC Cases 


(CONTINUED FROM PAGE 4) 
every state in which the company does 
business, and the third best is the 
states in the circuit. Every state in 
which the company is writing business 
has as much interest in the case as 
the states in the circuit, he added. 

This an all important question, Mr. 
Moser continued, and the courts would 
welcome an all-out approach to it. 
He said he hoped there won’t be a 
piecemeal approach, “picking off one 
court at a time.” 

The sixth circuit court, where the 
National Casualty case will be tried, 
offers an excellent atmosphere for 
amicus curiae briefs, John Panchuk of 
Federal Life & Casualty said. Mr. 
Panchuk remarked that he was im- 
pressed by Mr. Moser’s statement. 

Raymond Berry pointed out that the 
National Casualty case involves radio 
advertising, which is lacking in the 
American Hospital case. He suggested 
the commissioners should consider 
trying to get briefs. from the states 





—_—_— 
in which the advertising was receiy 
in order to negate the idea that these 
states lacked interest. He noteq 
the time to get ready for the iNevitab) 
Supreme Court test of the issue : 
now, with as many of the 48 sti 
taking up the fight as possible. \ 

Ray Murphy said he was incline 
to agree with Mr. Moser’s point ¢ 
view. He observed that Mr. McCon. 
nell had earlier remarked that Justice 
Vinson of the Supreme Court pi 
mented in a Louisiana oil case that 
the Louisiana attorney genera] had 
not filed a brief, indicating a lack of 
concern on the part of the state, 1 
less than 48 states take part jn Op. 
posing the FTC position, Mr. Murphy 
said, it could indicate there js less 
than unanimity of opinion. There jg 
nothing to be lost by a united front 
and perhaps a great deal to be ained 
by ene state indignation known, jh, 
said. 

Knowlton of New Hampshire com. 
mented that the commissioners shoyjj 
not leave the question as to the man- 
ner the briefs are filed to the attorney 
general of the domicillary state. The 
control should be held in NAIC. The 
attorneys general may be Perfectly 
capable of filing good briefs, he saiq 
but lack background, or they might 
underestimate the issue. NAIC shoul 
give assistance all down the line. 


Dismisses SEC Suit 


In Insurer Securities Case 


(CONTINUED FROM PAGE 1) 
conduct of service company, or its of. 
ficers or directors.” 

The judge said that no dereliction 
or even misconduct of officers or di- 
rectors of the service company with- 
in the area of its own independent 
affairs falls within the reach of the 
investment company act. 

Where it is sought judicially to ex- 
tend the purposes and reach of sta- 
tutes, such arguments should be di- 
rected to Congress, the court added. 
“The courts have enough to do to ap- 
ply and interpret the statutes as Con- 
gress writes them.” 
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By H. W. Cornelius, Bacon, Whipple & Co. 
133 S. LaSalle St., Chicago, Dec. 4, 1956 
re a - Bid Asked 
I IEEE octcsccccicescdskdsdonveoseecons 121 
Aetna Fire 62 ‘3 
Aetna Life 172 175 
ee 29 30 
American Equitable 33 344 
American, (N.J.) 0.00... 23 24 
American Motorists 10% 11% 
American Surety ..........cccccccccccesseses 17% 18 
Boston 31 32 
Camden Fire 25 2614 
Continental Casualty ... 8014 83 
Crum & Forster com. . 57 59 
Federal 34% 35 
Fire Association ............. 44 45 
Fireman’s Fund ......... 50 51 
Firemen’s, (N.J.) ake 32 33 
General Reinsurance 44 45 
Glens Falls 67% 68% 
Globe & Republic ...........cccccccce 18 19 
Great American Fire ... 32% 33% 
Hartford Fire .... 142 144 
Hanover Fire .. 36% 37% 
Home (N.Y.) ...... 40 41 
Ins. Co. of No. A 91 93 
Maryland Casualty ... 32 33 
Mass. Bonding ....... 2812 2912 
National Casualty .. 63 Bid 
National Fire .......... 91 95 
National Union ............... 3734 3844 
New Amsterdam Cas. ... 39% 402 
New Hampshire ............. 37% 39 
North River ........ 32% 33% 
Ohio Casualty 23 5 
Phoenix Conn. 64 65 
Prov. Wash. .. 49% 20 
St. Paul F.&M. 47 48 
Security, Conn. ..... 321% 33% 
Springfield F.&M. 44 46 
Standard Accident ... 49 5042 
Travelers 70 
CD SO eee re Ree 65 
U.S.F.&G. 65 
U. S. Fire 2212 
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the world’s largest glazing project 

The Commonwealth Promenade Apartments, 2800 Sheridan Rd., and the 

900 Esplanade Apartments, 900 Lake Shore Drive, Chicago, is the largest 

single glazing job in the world. 

The fact that there are about 10 acres of glass involved is a good indica- 

tion of its size. 

We. at American, are extremely proud to be associated with this project. 
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Commonwealth Promenade Apartments 900 Esplanade Apartments 


Mies Van Der Rohe—Architect Mies Van Der Rohe—Architect 
Friedman, Alshuler & Sincere—Associate Architects Friedman, Alschuler & Sincere—Associute Architects 
Herbert Construction Co.—Contractor Herbert Construction Co.—Contractor 


Z = 
‘Zeer... simple glass replacement — 


— y eee ;, 


WITH SPEED AND DEPENDABILITY 


Proud as we are to be associated with the project above, we wish to stress that we give 

the same unequalled service, price and dependability on any job, whether it’s a simple 
+ ALL door lite replacement or the largest project in the world. 

In order to improve our: service even further, we recently had two way radios installed in 

our fleet of service cars and trucks. 


Now it is possible to call our office for service and have a radio dispatched vehicle surveying 
al 
MOhawk 4 1100 your needs within a matter of minutes. 
This constant desire to give you and your eonntede the best kind of service has been 
responsible for the fact that 90% of our business is repeat. 


We solicit the opportunity to make your assureds satisfied, thereby making your job of 
coverage renewal easier. 








Normand Beris, President 


Of. (2 Members of 
WU Chicago Association 


1030°42 NORTH BRANCH STREET: CHICAGO of Commerce 





‘“‘Recognition Merited by Our Service”’ 








“A WALK DOWN 
MAIN STREET” 


The American’s newest 
selling film is being 
shown throughout the 
United States and 
Canada. Ask your 
American fieldman about 
a showing in vour area. 


EFor Your Clients “ “ # 








Scene from The American Insurance Co. Animated Slide Film 


@ A “PACKAGE” of economical, worry-free 
protection. Thanks to your status as an independ- 
ent insurance agent you are in a position to offer 
your clients a variety of modern packages suited 
to their individual needs. 


Harry Hazard suggests you use the tested and 
proved American Protection Plans for account 
selling to business and personal lines. With these 
plans, American producers gain profits by dem- 
onstrating effectively to their clients and pros- 
pects the economy of sound insurance protection. 











Return the coupon below for your copy of the new 
kit “How To Profit By A Walk Down Main Street.” 
It will show you how to increase your premium 
volume, taking advantage of the latest “packages” 
of insurance protection. 


To all our friends and associates: Xs 


Best Wishes for a 
Joyous Christmas and a 


Prosperous New Year. 


THE AMERICAN INSURANCE CO. 


Down Main Street.” 


Name 


“A Walk Down Main Street”’ 
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15 Washington St., Newark 1,N.J. Sales and Adv. Dept. E-12 


Please send me my free copy of “How To Profit By A Walk 
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Address. 








City. Zone. State. 












eee ee eee ee 


